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OMNUCAHUE YCNYIry OOCTYN B UHTEPHET

1. OTTACAHVIE Y CITY T s
1.1.  Onepatop cBsian npefoctasnsieT AGOHEHTY TenemaTuyeckue ycnyru cBssu (Boctyn k cem cBsian OnepaTopa CBsiaW, K WMHOPMALMOHHBIM CUCTEMAM WMHEOPMALMOHHO
TENeKOMMYHUKALMOHHBIX CETENA, B TOM Yucrie K CeTU VIHTepHeT, npuem 1 nepepaduu TenemaT4eckux 3MEKTPOHHbIX COOBLUEHMIA) MMM YCryrA CBA3W B CETW Nepedayn AaHHbIX, 3a
VCKMIOYEHNEM Nepeaady rofiocoBoii MHGOPMaLMKM (COEAMHEHS N0 CETU Nepefadn AaHHbIX, 38 UCKMIOYEHUEM COEOMHEHUA Ans Leneit nepefady roniocoBoii MHchopMaLum; AOCTyn K
ycnyram nepefayu AaHHbIX, okasbiBaeMbIM ApYrMiI OriepaTopami CBAI3W, CETU Nepeaaym AaHHbIX KOTOPbIX B3aUMOLECTBYIOT C ceTbto CBsian OnepaTopa CBsiau), (aanee — Ycnyru cesu),
«KaK eCTb» W B TOM BIZE, B KOTOPOM OHU AOCTYMHbI HA MOMEHT UX NpefocTaBnerns, a ABOHEHT 06si3yeTcst onnaumnsaTh YCnyry CBA3u B MOPSAKE, B CPOKW U Ha YCIOBUSIX NPEAYCMOTPEHHbIX
[loroeopom, Hactoswum Onucanmnem Yenyrv u 3akasom. Niobas Ycnyra, okasaHue KoTopoit He Bb1o npeaycMOTPEHO Npu 3akntoyeHy [loroBopa, MOXET ObITb OKa3aHa TOMbKO Npu HanM4um
TEXHUYECKOI BO3MOXHOCTM [111Sl €8 OKa3aHUS.

2. TEPMUH | 1 O P [ T1E H /51
«ABOHEHT» - Nonb3oBaTenb Ycnyramu, ¢ KOTOPbIM 3akntoyeH [1oroBop npu BbAENEHNN ANs 3TUX Lieneil yHUKanbHOro Kofa UaeHTUdUKaLmm;
«Onucanme Yenyr» - HaCTOALLMIA JOKYMEHT, COAepXalLil onucaHne, TEXHYeCKkie 0COBEHHOCTY 1 NpaBuna NpeaoCTaBNEHNs 1 NONb30BaHUA YCNyri, a Takke NpoLieaypy B3auMOLeicTams
CTOpOH B pamkax npeocTaBnieHust Ycnyri u apyryto Heobxoaumyto uHdopmaumio. Onucanue Yenyr pasmeliaetcs Onepatopom cesisu Ha CaiiTe 1 MOXET nepeaaBatbest AGOHEHTY B
MOMEHT nofnucanms 3akasa;
«MepemelleHne» - HanpasneHne OnepaTopom CBs3n nocTynaowmx ot AGOHEHTa AeHEeXHbIX CPEACTB NO AaHHOMY [loroBOpy Mnu OTAenbHbIM 3aka3am B CYeT MOralleHns paHee
06pa3oBaBLLENCs 3aA0MKEHHOCTH.
«3aka3 Ha Ycnyruy (3akas) - LoKyMeHT, noanucbiBaeMbliii CTopoHammu B pamkax [lorosopa, cofepxaluuii uHdopmaLymto 06 Ycnyrax, 3akassiBaeMbix AGOHEHTOM, C LiENbIo NpuobpeTeHus
Yenyr;
«ABOHEHTCKas NMHUAY - IMHUS CBA3N, coeamHsioLLas Monb3oBaTenbckoe (o0koHeuHoe) obopyaoBaHue ¢ Yanom cesav Cetn Onepatopa cBsi3u, HaxoasLascs B cobctBeHHocT OnepaTopa
CBA3M;
«ObopynoBaHme» - TexHM4eCK1e CPEACTBa M NporpaMMHoe obecneyeHne, KoTopble MoryT BbiTb ycTaHoBMNEHbI B [oMeLLeHnsX B Liensix npesocTaBneHnst Yenyr no [loroBopy 1 nepeaasl
Onepatopom cBsiau AGOHEHTY BO BnafieHue U nonb3oBaHue/ cOGCTBEHHOCTb B AAeHb NPefocTaBneHnst foctyna k Cetu no AKTy caaum-npuemki Ycryri no npefocTaBneHuo JocTyna.
Apnpec yctaHoBku, BuA (T1n) niunu croumocTb OBopyaoBaHus, a Takke CTOPOHa, koTopas ero NpefoCTaBAAET AMs OKadaHUs YCyr CBA3M, YKasbiBAKOTCH B AKTe CAauM-NpueMkm Yenyr no
NpeaoCcTaBnenmio AOCTyNa;
«PagvokomnnekT b2c» - TexHuyeckue cpescTea v nporpaMMHoe obecneyerne, HaxoasLumecs B cobcTBeHHOCT OnepaTopa CBsian, KOTopble MOTYT GbiTb YCTaHOBMEHBI B/Ha MoMeLLeHun
B Liensix obecreyeHnsi BO3MOXHOCTU oka3aHus OnepaTopoM casiau AGoHeHTy Yenyri no [Joroopy. AGOHEHT 06s13yeTcst obecneumnTs ycrnosus pasmellerus O6opyaosanust Onepatopa
cBs3 B/Ha [omelLLieHM 1 BO3BpaTUTB ero no AKTY B COXpaHHOCTM NMpu npekpalleHny aeicteus [orosopa. Aapec ycraHosku, Bug (Tun) ObopynosaHus Onepatopa CBs3W ykasblBaloTcs B
AxTe caaun-npuemkn Ycnyri no npefocTaBnernto 4octyna k Yenyram.
«Monb3oBaTenbekoe (OkoHewHoe) obopyaoBaHue» — obopyaoBaHne, Heobxoaumoe ABOHEHTY [N MOLKMIYEHUs K Y3ny CBS3W C NOMOLUb0 ABOHEHTCKOM MUHUW, HaxoasLueecs B
cobctBeHHocTH ABoHeHTa. Bug (Tun) Monb3oBaTenbekoro (okoHewHoro) 060pyaoBaHms ykasblBatoTcs B 3akase;
«[MpepbiBaHie NpeAoCTaBNEHNS YCyri CBA3NY — 03HAYAET NepepbiB B MPe[OCTaBNeHM YCnyrv CBA3v, 3aperncTpupoBaHHbIil TEXHUYeCkol cnyxBoit Onepatopa cBssm;
«Ycnyray - Bce Yenyrv, npefocTaBnseMble B pamkax 3akasa (Ycnyri no npefocTasnernto octyna, Ycnyru ceasu, ononHuTenbHbIe YCryrin v MHble yenyru);
«Ycnyra cBA3u» — [IeATeNbHOCTb Mo npuemy, 06paboTke, XpaHeHuto, nepeaaye, [OCTaBKe COOBLUEHMIA ANEKTPOCBA3M;
«Ycrnyra no npefoCcTaBNeHNo AOCTYNa» - COBOKYNHOCTb AeiCTBUIA OnepaTopa CBSi3u, HanpaBNeHHbIX Ha 0BecrneveHne BO3MOXHOCTU okasaHusi AGOHEHTY YCRyr CBSI3W 1 BKMHOYALOLLIMX
thopmupoBaHme ABOHEHTCKOI NMHWM 1 NPUCOEAMHEHNE C ee MoMoLLpIo [onb3oBaTenbCKoro (OkoHeuHoro) obopyaoBanus AGoHeHTa Kk Y3ny cesisu, odopmneHme [lorosopa, peructpaumio
AGoHeHTa, Bbigenexue Jinuesoro cyeta. B 3aBucuMocTv OT BuAa NpeaoCcTaBnsemMoil YCnyru cBf3u YCnyri no npefocTaBneHnto [4OCTyna MoryT BkMoyath B ceba ocyliecTeneHve
OnepaTopom CBsi3V UHbIX AENCTBUIA, NPEYCMOTPEHHbIX BbibpaHHbIX AGOHEHTOM Tapudom npefocTaBneHUs 40CTyna;
«[lononHuTenbHas ycnyray - ycnyra, npegoctaensemas Onepatopom CBsiav B JONOMHEHNE K MHBIM Ycnyram no [loroBopy npu Hanuumn TeXHUYECKO A BO3MOXHOCTY;
«Tapudol Ha Yenyru» (Tapudbl Onepatopa cBsiav) — ycnoBus onnatbl Yenyr OnepaTopa CBsiau, KOTOpble BKMOYaloT B cebsi: Tapudbl npeAocTaBneHus AoCTyna, TapudHble nnaHbl,
Tapudbl Ha AONONHUTENbHBIE YCNYr, TapUdbl Ha MHbIE yChyru;
«Tapudbl NpefocTaBnexns AOCTynay - yCrnoBus npefocTaBneHus aoctyna AGoHeHTy k CeTu 1 onnatbl Ycnyru no npesocTaBneH o JoCTyna;
«PacyeTHbIit nepuoay - NepUoA BpeMeHH, PaBHbI 0AHOMY MECSLYY MPOAOMKUTENBHOCTLIO OT BAALATV BOCbMU A0 TPUALATY OfHOTO KaneHAapHoro AHs (B 3aBUCMMOCTM OT KONMYECTBa
AHelt B TEKYLYWX kaneHaapHbIx MecsiLiax), B KOTOpoM bbiny okasaHbl Ycnyru no [loroBopy Ha npefocTaBnerne Yenyr CBAsn;
«TapuHble NnaHbI» - yCrIoBUs NOMNb30BAHNS 1 ONNaThl YCIyr CBS3u;
«Tapudhbl Ha JOMOMHUTENBHbIE YCIYTV» — YCNIOBUS NPEAOCTaBNEHIS 1 onnaTthl [JononHUTENbHBIX YCryr, OkadbiBaeMblx OnepaTopom cBsi3n AGOHEHTY;
«ABOHEHTCKas nnaTay — PUKCMPOBaHHbIV MaTeX 3a YCNyru CBsau, Oka3blBaeMble B TeYeHMe PacyeTHOro nepuofa, KOTOpbIi SBSIETCS NOCTOSIHHOM BENWUYMHON, HE 3aBUCSILLEN OT 0Bbema
hakTyeCKM Momny4eHHbIX YCnyr;
«Y3en cBA3Ny - CPEACTBA CBA3M, Pa3MelLieHHble Ha CeTi 1 BbINOMHAoLME PYHKLMA CUCTEM KOMMYTALWK;
«CeTb cBs13u» (CeTb) - BCE pacnpefenuTenbHble CeTH, NpuHaanexatyve OnepaTopy cBsi3u Ha NtobOM BELLHOM NpaBe 1 NpeaHa3HaYeHHbIe ANs okasaHus YCnyr casiau;
«Cai» - pecypc Onepatopa cBsa3n B ceTv MHTEpHET no agpecy www.nts.su;
«MomeLLieHre» — NOMeLLeHNe, HaxoasLeecs BHe 30HbI 0TBeTCTBEHHOCTM OnepaTtopa CBA3u, rae MoXeT ObiTb ycTaHoBneHo ObopyaosaHine, Pagnokomnnekt b2c ans npegoctasnenmus
Yenyr no [loroBopy, npuHaanexatyee AGOHEHTY Ha KakoM-NMbo BELLHOM Npase;
«Y4eTHasi 3anm1cb - NOTMH (HOMEP A0roBOpa, TeNedOH) U Naponb, NPeaocTaBNeHHbI AGOHEHTY Ha OCHOBaHUM [1oroBopa Ha Oka3aHue YCryr CBSI3.
«TexHonorusi AocTyna*» - MeTof npegocTasneHus foctyna AGoHeHTy k CeTu:
o Fast Ethernet - TexHonorus npepoctasnexus aoctyna k Cetn ¢ ucnomnb3osaHuem UTP 4 kabens ans nepefayn aaHHbIx co ckopocTbio Ao 100 MouT/cex;
o Gigabit Ethemet - TexHonorvs npegoctaenenns goctyna k Cet ¢ ucnonb3osaHnem UTP 8 kabens ans nepefaum AaHHbIX B KOMMBbIOTEPHBIX CETAX CO CKOpOCTbIo Ao 1 MouT/cex;
o XPON (ab6p. ot aHrn. Passive optical network, naccuBHas onTudeckas ceTb) — TeXHONOrsi NpefocTaBneHust Joctyna k CeTu ¢ 1Cnonb3oBaHeM ONTUYeCKoro kabenst Ans nepeaayn
[JaHHbIX B KOMMLIOTEPHBIX CETSX CO CKOPOCTbHO A0 1 [BUT/Cex.
o WNGN (ab6p. ot aHrn. Wireless Next Generation Network, GecnpoBofHast ceTb CriefyloLLEero NOKomneHns) — TexHomnorus npegocTaeneqns goctyna k Cetw ¢ Mcnonb3oBaHeM
6ecnpoBOAHOMO NOLKIOYEHNS NSt NEpeaaYM AaHHbIX B KOMMBIOTEPHbIX CETSX CO CKOPOCThHO [0 30 MGuT/cek. Ha paccTosiHUM 10 5 kM OT 6a30BO CTaHLMM B CIy4ae ee NpsiMoii BUAMMOCTU
6e3 nomex.
*Mpu HaNM4NUM TEXHNYECKON BO3MOXKHOCTY.
«[MpocTas aneKTPOHHas MOANNCLY - SNIEKTPOHHAs MOAMMCh, KOTOPas NOCPEACTBOM MCMONb30BaHNS KOAOB, Naponel Nin UHbIX CPeACTB NOATBEPXKAaeT (akT (hopMUPOBAHIS NEKTPOHHON
noanmcy AGOHEHTOM.
«Komy» - yHUKarbHasi nocresoBaTenbHoCTb Ludp, koTopyto OnepaTop cBsian HanpasnsieT AGOHEHTY NOCPeACTBOM CMC-COOBLLEHMS HA HOMep ero MoBuIbHOTO TenedoHa, ykaaHHbIi npu
3akntoyeHnm florosopa.
«OCHOBHOI TapudHbIA NnaH» - TapudHbIA NNaH, KOTopbIil onpeaensieTcs AGOHEHTOM B MOMEHT 3akmiodeHus [loroBopa, aKTMBMPYeTCS Npu MPesocTaBneHnt JoCTyna K Ycnyre n MoxeT
ObITb M3MeHeH B JanbHeiwem ABOHEHTOM MyTeM aKTMBaLM APYroro OCHOBHOTO TapudHOro nnaa, AeNCTBYIOWEro B MOMEHT akTUBaLuK, He No3fHee nocneaHero AHs PacyeTHoro
nepuoga, npeaLecTsytoLLero PacueTHoMy nepuofy nonb3osaHus Ycnyramu no TapudHomy nnaHy. MameHeHHbI ocHoBHOM TapudbHbIit nnaH GyneT AeiCTBOBaTH € 1-r0 AHS CremytoLlero
PacueTHoro nepuoga. AkTuBMpOBaHHbIA AGOHEHTOM OCHOBHOM TapuchHbIi MNaH AEACTBYeT [0 MOMEHTA aKTUBaLMKU MHOTO TapudHOro NnaHa, AENCTBYHOLLETO Ha MOMEHT akTUBaLuK, B
Ka4yecTBE OCHOBHOIO, HE3aBMCMMO OT TOrO, aKTUBMPOBaH N AGOHEHTOM Kakoi-nbo [lononHNTENbHbIN TapUdHbI NNaH, ECIIM MHOE He NPeAyCMOTPEHO ycroBusMu TapudHoro nnaxa. B
cnyyae, ecn AGOHEHT He M3MeHUn TapudHbIi NnaH, To B creaylolem PacyeTHoM nepuofe AeicTByeT TapudHbIA NnaH npeablayluero Mecsua. AGOHeHTCKas nnaTa no OCHOBHOMY
TapudHomy nnaHy, a Takke nnata 3a Bnagenue u nonb3oBaHue ObopyaosaHuem (B cnydae, ecnv ObopyaoBaHue nepesaHo BO BafieHne M norb3oBaHne ABOHEHTY), nnaTta B cyeT
croumocTn OBopyLoBaHNsi B TEYEHWE NEpUOa PACCPOYKM 0 BbINMATHI NOMHOI cToumoct ObopyaosaHus (B cryyae, ecnv O6opynoBaHue nepesaHo B COGCTBEHHOCTb C paccpOUKou
nnatexa), nnata B CYET CTOMMOCTW YCryri No NpeaoCcTaBneHmio JOCTyNa B TeYEHNe nepuosa Paccpoykv [0 BbiNnaThl NOMHOM CTOMMOCTY NpedoCTaBnenns AoCTyna (B cry4ae, ecnm
3aka3oM npepycMOTpeHa paccpoyka nnatexa) cnuckbiaeTcs ¢ Jinesoro cueTa ABOHEHTa aBToMaTU4ecK B NONHOM obbeme He nosaHee 1-ro AHA PacyeTHoro nepuoga nomnb3oBaHms
Ycnyroit, nocne Yero NPOMCXOANUT aBToMaTUYeCKas akTMBaLMs OCHOBHOTO TapugHOro nnaHa, eCnv MHOE He NPeayCcMOTPEHO HacToswmm OnucaHnem ycnyru. B cnyyae otcyTeTaus Ha 1-
bll ieHb TekyLero PacueTHoro nepuosa Ha Jinuesom cuete ABOHEHTa AEHEXHbIX CPEACTB B pa3Mepe abOHEHTCKOM NnaThl 0 OCHOBHOMY TapudHOMY nraHy, a Takke nnatsl 3a BnageHue
1 nonb3oBaHne Obopynosakuem (B cryyae, ecnv ObopynoBaHue nepedaHo BO BnafeHne M nomnb3oBaHne ABOHeHTa), nnatbl B cyeT ctonmoctn OBopynoBaHus B TeYeHMe nepuoga
paccpoykY A0 BbINMaThl NonHoi croumoctn Obopyaosanmus (B cnyyae, ecnn ObopynoBaHue nepeaaHo B COBCTBEHHOCTb C PACCPOYKOI NNaTexa), MNnaThbl B CHET CTOMMOCTM YCayri no
NpeaocTaBnenmio AOCTYNa B TeYeHWe Nepuosa paccpoykit A0 BbINAAThl NONHON CTOMMOCTY NpeaoCTaBneHus Aoctyna (B cryyae, ecni 3aka3oM npefycMOTpeHa paccpodka nnatexa) u
Npy 3a4MCrieHny B JarbHeiilieM Ha JILeBol cYeT AEHEXHbIX CPeACTB A0 pa3mepa abOHEHTCKOW mnaThbl, NnaTbl 3a BnajeHWe u nonb3oBaHue OGopyaoBaHMeM (B criydyae, ecnu
O6opynoBaHne nepefaHo BO BnajeHwe W nonb3oBaHne AGoHeHTa), nnatbl B cyeT cToumocT OBOpy[oOBaHMA B TeYeHMe nepuofa paccpoyki [0 BbinNmaTbl MOMHOW CTOMMOCTY
O6opynosanus (B cnyyae, ecniv ObopynoBaH1e nepefaHo B COBCTBEHHOCTb C PACCPOYKON NAaTexa), MNaThl B CHET CTOMMOCTY YCAyriA MO NPefoCTaBMeHNIo A0CTYNa B TeYeHe neproaa
paccpoyky 0 BbINMATHI MOMHOWM CTOMMOCTI NPELOCTaBNEHNst AOCTyNa (B cryyae, ecnv 3aka3oM npeaycMOTpeHa paccpoyka nratexa ) aboHeHTckasi nnata no OCHOBHOMY TapudHomy
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nnaHy, a Takke nnata 3a BnageHue 1 nonb3osaHne ObopyaoBaHWeMm, nnata B cyeT croumocT OBOpyAOBaHMS B TeYeHUe Nepuoda paccpodky, nnata B CYeT CTOMMOCTM Ycmyrv no
npeaocTaBnenmio ocTyna cnuckisaeTes ¢ Jluuesoro cyeta ABOHeHTa aBToMaTU4eCKi B MOMHOM 0ObeMe, Nocne Yero NPOUCXOAMT aBTOMATIYeCkas akTUBALWS OCHOBHOMO TapudHOro
nnaxa, AeiCTBOBaBLLErO B Npeablaylyem PacyeTHOM nepvoge, NMbo MHOMO paHee akTMBMPOBaHHOrO AGOHEHTOM Ha TeKyLLMIA MECAL, OCHOBHOTO TapudHOro nnaHa, ecnv HacTOALLMM
OnucanneMm ycnyru He NpeaycMOTpeHa BO3MOXHOCTb NMONb30BaHNs YCnyramu CBA3N BHE 3aBUCMMOCTM OT Hannuus Ha JIMLEeBOM cueTe AeHEXHbIX CPEACTB, AO0CTATOMHbIX ANs aKTUBaLMN
TapudHoro nnaHa, Npu 3ToM Jata cnucanus ¢ JTLEBOro cyeTa AEHEXHbIX CPeACTB B pasmepe AGOHEHTCKO NraThl N0 OCHOBHOMY TapuchHOMY nnaHy, a Takke nnathl 3a BnafeHue u
nonb3oBaHve O6opyaosaHvem (B cnyyae, ecnu OBopynoBaHue nepefaHo BO BnajeHue v nonb3oBaHue ABOHeHTa), nnatbl B cyeT cToumocT OBopyaoBaHus B TeueHWe nepuoga
paccpoyky A0 BbINMaThl NonHoi croumoctn Obopyaosanmua (B cnyyae, ecnn ObopynoBaHue nepeaaHo B COBCTBEHHOCTb C PACCPOYKOI NNaTexa), MNaThbl B CHET CTOMMOCTM YCayri no
NpeaocTaBnenmio JOCTyNa B TEYEHWe Nepuofa Paccpoykv A0 BbINNaThl NOMHOA CTOMMOCTM NpeAoCTaBNeHUs 4OCTYNa (B Cryyae, ecnv 3aka3oM npedycMOTpeHa paccpodka nnatexa)
CTaHOBMTCSA NepBbIM AHeM PacuyeTHoro nepuoga. AGOHEHT Bripase B Ni6oi AeHb TekyLuero PacyeTHoOro nepuoaa akTUBUpOBaTb APYroit OCHOBHON TapudhHbI NraH, JeicTBYOLLMA Ha
MOMEHT aKTUBaLWM, Ha TEKYLLMA PAaCHETHbIA NEPUOA C NepecyeToM NNaTkl 3a NONb30BaHWe Yenyramu no NpasinaM, YCTaHOBMEHHbIM HACTOALLMM MyHKTOM. B 3TOM cryyae, npu M3MeHeHun
BeanumuTHOro TapudHOro nnaHa Ha Apyroi 6e3nMMUTHBIA TapuHbIA NNaH KONMYeCTBO W CTOMMOCTb MOTPEBNEHHOro o0 MOMeHTa aKTUBaLuM HOBOTO TapudHOro nmnaHa Tpaduka
nepecyuTLIBAETCS C 1-r0 HS Tekyllero PacyeTHOro nepuofa Ha YCroBusix BHOBb BbIGpaHHOrO AGOHEHTOM B Ka4yeCTBE OCHOBHOTO TapudHoro nnaHa. Mpu U3MeHeHUN OCHOBHOTO
TapudHoro nrnaHa B TekyLLem PacyeTHOM nepuoae nonb3oBaHue Ycnyramu Bo3MOXHO Mpu Hanuuun Ha Jluuesom cyete AGOHEHTa NOCNe akT1BaLMKU HOBOTO OCHOBHOTO TapuchHOro nnaHa
[eHEXHbIX CPeACTB B pa3vepe abOHEHTCKON nnaTbl N0 HOBOMY OCHOBHOMY TapuchHOMY nnaHy, ecnit Hactoswmm Onucannem yenyru He npeaycMOTPeHa BO3MOXHOCTb NOMb30BaHNS
Yenyramu B3N BHE 3aBUCUMOCTI OT Hanu4ns Ha JILeBoM cyeTe [eHeXHbIX CPeACTB, A0CTAaTONHbIX Ans akTiBaum TapudHoro nnaHa. AGoHeHTCKkas nnarta no HOBOMY OCHOBHOMY
TapudHoMy nriaHy nocre ero akTuBaLum CrucbIBaeTCs B NONHOM 06beMe, HE3aBUCUMO OT KOMMYECTBA AHel (haKTMYECKoro nonb3oBaHus Ycnyramu. Mpasuna nameneHus TapuchHoro
nnaHa ykasaHbl Ha CaiiTe. B TeueHme ogHoro PacyeTHoro nepuoaa BO3MOXHA akTUBaLuMs TOMbKO O4HOTO OCHOBHOMO TapudHoro nnaxa. Hanuume akTuBMPOBAHHOM OCHOBHOTO TapugHoro
nnaxa aenseTcs 06a3aTenbHLIM YCrIoBUEM ANs NONb30BAHMS YCyro.

«[lononHUTENbHbIA TapuUdHBIA NRaHy - TapudHbIA NNaH, akTMBUPOBaHHbIA ABOHEHTOM nocne 3akntodeHns [JoroBopa v npefocTaBneHns focTyna aboHeHTY Mo OCHOBHOMY TapudHoMy
nnaHy AONOMHUTENBHO K HeMy. AGOHEHT MOXET NOAKMIOYNTb OANH AONOMHUTENbHbIA TapUHBIA NNaH, JOCTYMHBIA ANs NOAKNIYEHUS, AEACTBYIOLLMX HA MOMEHT akTUBaLum. MepeyeHb,
YCIOBUS aKTUBALWM, MONb30BaHNS W CPOK AeNCTBIS TapuHbIX NNaHOB, KOTOPbIE MOTYT BbiTb aKTMBMPOBAHbI B KAYECTBE AONOMHUTENbBHBIX K OCHOBHOMY TaputhHOMY nnaHy, ykasaHbl Ha
caitTe onepatopa cBs3n. [lononHuTensHble TapudhHble MNaHbl MOryT He UCNoNb30BaTbCA abOHEHTOM. Hannyne akTMBMPOBAHHOrO OCHOBHOTO TapudHOro nnaHa fBnseTcs 06s3aTenbHbIM
ANS NOMb30BaHNS AONOMHUTENBHBIMI TapudHLIMKU NNaHamy.

TepmuHbl, ucnonb3yemsie B [lorosope, B OnucaHum Ycnyr v npyHUMatoTcs,, Takum 06pasom, kak oHu onucansl B Onucanum Yenyr. WHsle ycrosus, ykasaHHble B [loroope, AENCTBYIOT B
3Ha4eHm, ykasaHHOM B [loroBope, ecnn Onucarnem Ycnyr unn 3aka3om He NpesycMOTPEHO Apyroe.

3. TEXHUYECKWE MOKA3ATESIN U TEXHUYECKUKWE HOPMbI YCIYT CBA3K

3.1. OpraHu3aups focTyna K Ycnyram cBsiau ocylUecTensieTcs no TexHornormu Ethernet ¢ ucnonb3sosaruem npotokona PPPoE nubo 6e3 Hero.

3.2. Monoca nponyckaHus aboHEHTCKOI NMHK 3aBUCKT OT BbiBpaHHOro Tapuda 1 cTaHgapTa nogkmodermns. ing Gigabit Ethenet coctaenseT He 6onee 1 [6uT/c, ans Fast Ethernet - He
Bonee 100 Méut/c., xPON — He Bonee 1T6ut/cek., WNGN — He 6onee 30 MbuT/cek.

3.3. BpemeHHble 3aaepxky npu npoxoxaeHun (Tyna v obpatHo) PING-naketa mexay Mornb3oBatenbckum (OKoHYeHHbIM) 06opyaoBaHemM AGoHeHTa 1 CeTbio OnepaTopa CBsi3u B CPEAHEM
33 MeCsiL| He A0ImKHa npeBsbIiwath 80 Mc.

3.4. locToBepHOCTb Nepefayn MHopMaLmn — AonyckakoTes uckaxeHns He 6onee 0,1% ot obbema nepeaaHHoi MHopMaLWK B TeueHue PacyeTHoro nepropa.

3.5. Bo3amoxHas noTeps nakeToB Mexay MaructpanbHbimi yanamu Cet OnepaTopa cBsiav He [JomkHa npesbiwaTth 1% 3a PacyeTHbIn nepuop.

3.6. CropocTb poctyna k Cetn UHTepHeT ans Fast Ethernet — go 100 M6ut/c, ans Gigabit Ethenet - o 1 I'éut/c, anst xPON — He Gonee 1r6ut/cek., anss WNGN - go 30 M6ut/c., ecnu
MHOE He NpeayCMOTPEHO COOTBETCTBYHOLUMM TapuHbLIM MraHoM.

3.7. foctyn (B TOM Yncne ckopocTb JocTyna) k pecypcam CeTn WHTepHeT, NpaBamm Ha ynpaBneHue koTopbiMi OnepaTop cBsian He obnagaeT, He rapaHTMpyeTcs.
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4.1. Mpv nonb3oBaHuu Ycnyramu cesisn Onepatopa cBsian AGOHEHT NpuHUMaeT Ha cebs 0bsi3aTenbCTaa.

4.1.1. Vicnonb3oBatb ANs NomyyeHns Ycnyr cesi3n MofieMbl, KOMNbloTepHOe 0BopyfoBaHue 1 nporpaMMHoe obecneyerme, nHoe obopyaoBaHme 1 B1abI Monb30BaTENLCKOTO (OKOHYEHHOTO)
obopynoBaHus (ganee - KommnbloTep), cepTudmumpoBaHHoe B Poccun Hagnexalmm obpasom, a Takke B Cryyasix, yCTaHOBMEHHbIX 3akoHopaTenbcTBoM Poccuiickoit Peaepavm,
perucTpupoBaTh B YCTAHOBIEHHOM NOPSAKE yka3aHHOE B HACTOSILLEM MyHKTE 060pYAOBaHME;

4.1.2. He nocbinatb no Cetn MHTEpHET Ntobyio HeneranbHyo HGopMaLyio, KoTopasi IPOTUBOPEUUT MECTHOMY, 0BLLEPOCCUIACKOMY UM MEXAYHAPOLHOMY 3aKOHOAATENLCTBY;

4.1.3. He vcnonb3oBatb CeTb WMHTEPHET Ans pacnpocTpaHeHus MaTepuaroB, OCKOPBRSHoWMX YenoBeYeckoe [OCTOMHCTBO, A1 MponaraHgbl HACUNNS, pasXuraHus pacoBod MIm
HaLMOHarbHOM Bpaxabl, ANS XyNMUraHCKUX UMK MOLLEHHNYECKWX Lienei;

4.1.4. He nocbinatb, He nybrukoeaTb, He NepeaaBaThb, HE BOCMPOU3BOAUTL U HE PACMPOCTPaHsTh NiBbIM cnocobom nocpencTeoM Ycnyr cBs3u nporpaMMHoe obecneyeHme Unu apyrie
maTepuarbl, MONHOCTBI0 UIW YaCTUYHO 3aLLMLLEHHbIE aBTOPCKUMM UNK APYTMMU NpaBami, 6e3 COOTBETCTBYIOLLEMO pa3peLleHUs BriafenbLa;

4.1.5. He ncnonb3oBate CeTb VHTEpHET ANs pacnpocTpaHeHus «cnamay (TenemaTnyeckux SNeKTPOHHbIX COOBLLIEHA, MPeaHa3HaYeHHbIX HeonpeaenieHHOMY Kpyry nuu, A0CTaBREHHbIX
nonyyatensm 6e3 Wx NpeABapuTENbHOrO COrMacks ¥ He MO3BOMSILMX ONPeAenUTb OTNPABUTENS 3TOrO COOOLLEHNs, B TOM YMCre BBUAY YKasaHWs B HUX HECYLLECTBYHOLIEro Unu
(hanbcuuLMpoBaHHOTO afpeca OTNPaBUTENS) U BPEJOHOCHOTO NporpaMMHoro obecneyenms. B yacTHoCTH, SBRSIKOTCS HEAOMYCTUMbIMU CrieayHoLLMe AEACTBUS:

4.1.5.1. MaccoBas paccbinka HecornacoBaHHbIX MpeaBapuTenbHO SNEKTPOHHbIX muceM (mass mailing). Mog MaccoBoW pacChinkoi MoapasymMeBaeTcsl kak pacchinka MHOXECTBY
nonyyatenen, Tak U MHOXeCTBEHHas pacchbinka OfHOMY nony4aTento. [og aneKTPOHHBIMW NUCbMaMK MOHMMAKOTCS COOBLLEHINS ANEKTPOHHOI NOYTBI, MECCEHIKEPOB M APYIX NOA0BHbIX
CPEACTB INYHOro obmeHa nHdopmaLyei.

4.1.5.2. HecornacoBaHHasi pacchifika 3MeKTPOHHbIX MUCEM PEKIaMHOTO, KOMMEPYECKOro UNW aruTaLMOHHOTO XapakTepa, a Takke MUCeM, cofepxalyux rpybble u ockopbuTenbHbie
BbIP@XEHUS U NPELTIOKEHNS.

4.1.5.3. Pa3melyeHne B nioboit koHdepeHumn Usenet unn apyroit koHdepeHumn, hopyMe Unn SNEKTPOHHOM CTIMCKE PacChinki CTaTel, KOTOPble He COOTBETCTBYIOT TeMaTuke JaHHOMN
KoH(bepeHLwmm unu criucka paccbinku (offtopic). 3peck u aanee noa koHdepeHLMelh NOHMMAKTCA TenekoHdepeHLun (rpynnbl HoBocTel) Usenet n apyrve koHdepeHuun, (opymbl 1
3NEKTPOHHbIE CMIUCKM PACChINKA.

4.1.5.4. PaameLenue B ntoboit koHdepeHLM coobLLEHNIT PeKNaMHOro, KOMMEPYECKOTO, aruTaLMOHHOO XapakTepa, Nk COOBLLEHMIA, COAEpXaLLUX NPUMOXEHHbIE (halrbl, KPOME Cryvaes,
Koraa Takve coobLUeHs SBHO paspelLeHbl MpaBunami Takol KoHdepeHLun nnubo ux pasmelleHne Bbino cornacoBaHo ¢ BnafenbLamn Ui agMUHACTPaTopaMu Takoi KOHepeHLmn
npeaBapuTenbHO.

4.1.5.5. Paccbinka uHdopmaLmm nonyyaTensm, BbickasaBLUMM paHee SIBHOE HexenaHue nonyyath 3Ty MHGopMaLmio.

4.1.5.6. Vicnonb3oBaHne COBCTBEHHBIX MM MPEAOCTABMEHHBIX UHGOPMALMOHHBIX PECYPCOB (MOYTOBLIX SILLMKOB, aApecoB SNEKTPOHHOI nouTsl, ctpaHuy WWW u 1.4.) B KayecTBe
KOHTaKTHBbIX KOOpZMHAT NPU COBEPLLEHIUM M0GOTO M3 BbILIEONNCAHHbBIX AEACTBMIA, BHE 3aBUCUMOCTY OT TOTO, U3 Kakoil Touku CeTi MHTepHeT Gbinn CoBEpLLEHbI 3TW AEACTBUS.

4.1.6. He npoun3BogunTb TEXHMYECKOTO 0BCRyWBaHWS, PEMOHTA UIW MHOTO BO3AenCTBUS Ha ABoHeHTckylo nuHuio 1 ObopyaoBaHue Onepatopa CBS3u, BKMKOYAs HECOrNacoBaHHOe C
Onepatopom cBsavn oTkmniodeHne Obopyaosanus OnepaTopa CBS3W OT ANEeKTPOCETU, CaMOBOMbHOE BCKPbITUE /1N MoBpexaeHue ycTpoicTs CeTu.

4.1.7. Obecneuntb noaroToBKy MoMeLLEHIsi CBOEBPEMEHHO U 3a CBOVA CYeT, B T. Y. obecneunTs npoBeseHne Heobxoaumbix paboT Ha Monb3oBaTenbckoM (OKOHeYHOM) 060pyaOBaHIM
ABoHeHTa; 0becneunTb MECTO U JOCTYN coTpyaHMKkaM OnepaTopa CBsi3u 1S oka3aHus Yenyr, pasmellenus Pagnokomnnekta b2c, ycTpaHeHus Henonaziok, HeMCnpaBHOCTEN, a Takke Ars
npoBefeHNs NNaHoBO-NpodunakTuieckux paboT u MofepHU3aLmum cetu B cooteeTcTBuM ¢ OnmcaHuem Ycnyr. B cnyyae Heobxogumoctu obpallaTbCs OT CBOETO UMEHW B OpraHbl
yNpaBneHns MHOrOKBApTUPHOTO XWUNoro Aoma, rae AGOHEHTY okasbiBaloTca Ycnyru, Ans opraHusauun AocTyna cotpyaHukoB OnepaTopa CBSi3M B MOMELLEHUS! AAHHOTO JOMa C LieNbio
yCTpaHeHus HeucnpasHocTel Ha CeTu.

4.1.8. Coobuiats Onepatopy cBsisu o Nntobbix nopexaeHnsix Obopyaosanus, Cetn, AGOHEHTCKON NuHUK 1 Paguokomnnekta b2c, pacnonoxeHHsIx B MomelleHmy.

4.1.9. He npucoeauHsTb kK ABOHeHTCKON NuHuK Monb3oBaTenbckoe (okoHeYHoe) 06opyAoBaHIe, KOTOPOE He COOTBETCTBYET YCTAHOBMNEHHBIM TpebOBaHMAM; MCONb30BaTh ANs [OCTyNa K
Cetn Onepatopa cBSi3u TOMbKO Takoe IMonb3oBaTenbckoe (OKOHeYHOE) 060pyAOBaHIe, KOTOPOE UCTPABHO, M CEPTMMMLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit Peaepavm nopsake
4.1.10. CoeBpeMeHHO coobLyaTh 060 Beex cryyasx MpepbiBaHis NpenocTaBnerust YCnyru cesiau v (unu) yxyaleHus kayectaa Yenyr cesisu Onepatopy CBsiau, a Takke npeanpuHuMaTh
BCE MHble AEHCTBUS, NPESYCMOTPEHHbIE s TaKMX CIy4aeB B COOTBETCTBUM C AOCTUrHYTbIMU CTOPOHAMM 1OFOBOPEHHOCTSIMM.

4.1.11. Mpw pactopxeHum [loroBopa n/unu nioboro 3 3akasos B no6oe BpeMst B OAHOCTOPOHHEM NOpsiAKe NPOM3BECTY pacyeT cormacHo n. 9.3. HacToswwero Onucanus Yenyru.

4.1.12. AGOHEHT rapaHTupyeT, 4To obragaeT 3aKoHHbIMW NpaBaMi Ha NOMELLEHNE, B KOTOPbIX yCTaHaBNMBaeTcs 0bopynoBaHne. AGOHEHT, He SBNSIOLLMIACS COBCTBEHHNKOM NOMELLIEHNS
11 HE COCTOSILLMIA Ha PErMCTPALIMOHHOM Y4eTe Mo MECTy XuTenbCTea B [MoMelyeHum, obecneunsaeT cornacue cobeTBeHHMUKa AaHHOro MomelleHus Ha pasMellerue Paauokomnnekta b2c u
okasaHwe Ycnyr B AaHHOM lMomeLleHmm.

4.1.13. Coobujats Onepatopy CBS3N O NPeKpaLLeHn CBOEro Npasa BrafeHus v (unu) nonb3oBaHus MomelleHrem, 060 Bcex U3MEHEHUSIX B CBOVX PEKBU3NUTaX (pamumnm, nacnopTHbIX
[aHHbIX, MecTa XUTenbCTBa 1 T.N.) B CPOK, He npeBbilwatowmii 60 (LLlectnpecstn) oHen ¢ MomeHTa nameHeHus. [lo MomeHTa nonyyenns Onepatopom CBS3u yBefoMneHns oT ABoHeHTa, a
Takke npu He yBenomreHum AboHeHTom OnepaTopa CBsiav okasaHHble Ycnyri onnayusatoTcst AGOHEHTOM 3a BECh NEepUOL 10 MOMEHTa NPEKPaLLEHs OkasaHus YCnyr CBSi3u.
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4.1.14. O6ecneunBath coxpaHHocTb OBopynoBaHus, ABoHeHTckon nuHum 1 OBopynoBaHus Onepatopa cBsiau, HaxogsLuuxcs B MomelueHuu, u cobniofeHmne TpeboBaHmin npou3soauTens
O6opynosanus 1 OnepaTopa CBA3M K €ro akcniyatauuy; komneHcuposaTb Onepatopy cBsan YObITkW B cryyae yTpaTbl unm nospexaenns OBopyaosaHns, AGOHEHTCKOM NMHUN Wi
Paavokomnnekta b2c (3a uckmoyeHneM yObITKOB, BO3HMKLLIMX NO BMHe OnepaTtopa CBs3u), pasMelleHHbIX B [TomelleHnn, B COOTBETCTBUM C AGMCTBYHOLMM 3aKOHOAATENbCTBOM M
[orosopom B Teuenue 3 (Tpex) AHelt ¢ MOMeHTa BbicTaBneHus OnepaTopoM CBsi3W COOTBETCTBYHOLLErO cyeTa. OnepaTtop CBSi3M OCBOBGOXAeTcs OT OTBETCTBEHHOCTM B Cryuae
BO3HWKHOBEHWSI MO BUHE ABOHEHTa HeucnpaBHOCTel Ha ABOHeHTCKoI nunun, OBopyaoBaHUM CBSI3M M TenenpueMHuKe, Haxoaswmxcs B MomelleHm, Npu aToM aboHeHTCkas nnata
HaumcnseTcs 1 onnayneaeTcs AGOHEHTOM. He AonyckaTb CamMOBOMLHOTO BCKPLITMA /MK NOBPEXAEHNS YCTPOICTB CeTh, CaMOBONBHOMO MOAKITKYEHNS UK OTKMoYEHNS ABOHEHTCKON
TMHAK.

4.1.15. He npoaaeath 1 He nepeiaBath TPETLUM NLaM Ycnyru, okassiaemble OnepaTopoM cBsiav no [loroopy, a Takke He nepeaasaTh CBOW NpaBa W 06si3aHHOCTY No [loroBopy TpeTbM
nvuam 6e3 npeaBapuTENbHOTO MucbMeHHOro cornacusi Onepatopa cesi3n. Mpu HecobniofeHnn faHHoM 06s3aHHOCTM, OnepaTtop CBSi3M MMEET MpaBO B O[HOCTOPOHHEM MOPSiKe
pacToprHyTb [loroBop. He gonyckaTe ucnons3osaHine MMonb3oBaTensckoro (okoHYeHHoro) obopyaosanus 6es napons. ExenHeBHO NpoBepsTb Hanuure napons Ha Mons3oBaTenbckom
(okoH4eHHOM) oBopygoBaHuu. B cnyyae otcytctBus napons AGOHEHT 00s3aH MCKMIYNTL JOCTYN Mobbix nuy B MHTEpHET ¢ mcnonb3oBaHneM [lonb3oBaTenbckoro (OKOHEYHOro)
obopynoBaHusi AGOHeHTa;

4.1.16 Mpom3eoauTb EXeMECsUHbIE NNATEXV 3a BrlaAeHe W Norb3oBaHue kaxabiM ak3emnnsipom O6opynosaHus (B cryyae, ecnv OGopyaoBaHWe NepeaaHo BO BNafeHUe W Nomb3oBaHue
ABoHeHTa), 3a Kaxgblii aksemnnap O6opyaoBaHWS B TeyeHue nepuoAa paccpoudku O Bbinnathl monHol croumoctn Obopypoeanus (B cnyvae, ecr OBopynoBaHue nepefaHo B
COBCTBEHHOCTb C PaccpOYKOM NnaTexa);

4.1.17. Cobntogats Mpasuna nomnb3osanust Ycnyramu, u3noxeHHsle B loroBope, Hactosiem Onucanun Yenyri, 3akase, a Takke UHbIM 06pa3oM ycTaHoBneHHbIe OnepaTopoM CBs3u.
4.1.18. BHocuTb nnaty 3a okasaHHble emy Ycnyru B nofHom o6beme U B onpeseneHHble [JoroBopom nopsiake 1 cpoki. PerynsipHo npoBepsitb coctosiHue fluueBoro cyeta Ha Caiite, npu
NpeaoCTaBeHnn Tako BO3MOXHOCTM OnepaTopom B3N

4.1.19. Cobntoatb yCroBMS MapKETUHIOBbIX MEPONPUATUA W (UMW) CrieLmManbHbIX akLuui, NpoBoArMbIX OnepaTopom CBS3M, YCMOBUS KOTOPbIX pa3MeLLatoTcs Ha caiite OnepaTopa cBA3m,
B pamkax koTopbix AGOHEHTY 6bInv Oka3aHbl YCryru, 1 BbIMONHATL UHble 06s13aTenbCTBa, NpefycMoTpeHHble OnucaHuem Yenyr.

4.1.20. ABOHEHT UMEeT NpaBo NoracuTh 3af0MKEHHOCTb Nepes OnepaTopoM CBsIaW 1 MPUOCTAHOBUTL OkasaHue Ycnyr, obpatuLumck k OnepaTopy cBsiau B MecTax paboTbl ¢ aboHeHTamu,
ycTaHoBNeHHbIX OnepaTopom CBSA3M, C COOTBETCTBYILLMM 3asBneHnem. OkasaHue YCnyr npuOCTaHABMMBAeTC CO AHA, Creylolero 3a AHem nomyyeHns OnepaTopoM CBA3M
COOTBETCTBYIOLLErO 3asBNEHMs, eCnin 6onee No3aHMiA CPOK He NpeaycMOTPeH 3asBneHnem ABoHeHTa. Mpyn aTom ¢ ABoHeHTa B3MaeTCs nnaTa 3a BECh Mepyop; NPUOCTAHOBMEHNS OKa3aHms
Yenyr cBsiav B COOTBETCTBUM C Tapudhamu Ha AONOMHUTENbHBIE YCNyry.

4.1.21. CamocTosTENbHO 0BECneynTb 3aLMTy OT SMEKTPUYECKOTO MEPEHaNPSHKEHUs, B TOM YMCre WMMYMbCHOMO, MONb30BATENLCKOTO (OKOHEYHOro) M (UNK) MHOrO 0GOpYAOBaHMUS,
NOAKIMIOYEHHOTO K aBOHEHTCKOIM NiHIKM, PaauokomnnekTy b2c. 3aluuta OT aneKTPUIeckoro nepeHanpsixerns AomkHa BbiTb ocyllecTsneHa AGOHEHTOM, ¢ cobnioaeHneM npasun 1 HOpM
aKCnMyaTaLun SnekTpuyeckux npubopoB M C MCMOMb30BAHWMEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLLMX YCTAHOBMEHHbIM AEMCTBYIOLIMM 3aKOHOAATENbCTBOM TPebOoBaHMAM,
npeaoTBpaLLALLMX MPUYNHEHWE Bpeaa 3A0POBbIO W KM3HW, yliepba MMYLLECTBY, NOBPEXAEHMS MONb30BATENbCKOrO (OKOHEYHOrO) U (M) HOro 060pYAOBaHNS B peayrbTaTe BO3HUKLIETO
nepeHanpsikeHns.

ABOHEHT yBE[OMNAETCA, YTO NepeHanpsiKeHNe MOXET NOCTYNUTL MO CETAM nepeaaynt AaHHbIX (TenedoHHble, TenerpatHble, KOMMbIOTEPHBIE CETH) C UCMIOMb30BAHNEM Pa3NnYHbIX CPef,
nepefayn fiaHHbIX (ANEKTPUYECKON, SNEKTPOMArHuUTHON, B TOM YNCHE ONTUHECKON) 1 SNIEMEHTOB KpenneHns aboHeHTCKkol MuHvK. MeperanpsikeHns Ha aBOHEHTCKON NMHK NOSBNAIOTCA
no HesasucsLLMM 0T Onepatopa cBsian 06CTOATENLCTBAM, MPU PO30BbIX, ANEKTPOCTATUYECKUX Pa3psaaX, HaBeAEHUN NapasUTHbIX TOKOB NMPK rPO30BbIX pa3psifax, BO3HUKHOBEHWM TOKOB
NPy KOMMYTaLMM MOLLHBIX MHAYKTUBHBIX Harpy3oKk B CUIOBO CETY, HAKOMMEHNM CTaTUYECKIX 3apsAOB Ha BO3AYLUHbIX IMHUSAX, HABOAKAX OT BbICOKOBOMbTHBIX NMHUI 3NeKTponepeaay,
3aMbIKaHMS CUIMOBON CETV UMW BbICOKOBOMBTHOWM NIMHUN 3NEKTPONEpeaayn v NPOUNX TEXHOTEHHbIX 1 (hOPC-MaXOpHbIX obcToATeNbCTBaX. MepeHanpskeHne Ha abOHEHTCKOM MMHUK 1
3nemeHTax kpenneHns aboHEHTCKOM NNHUM MOXHO HabnioAaTk, kak NpW KOTTEAKHO 3aCTPONKE, Tak U B MHOrOKBapTMPHOM X1NoM Aome. ABOHEHT 06513yeTcs nepes NOAKMIoHEHEM Ui
oTkntoyeHnem kabens ot ObopynoBaHus Bcerda BblkmiouaTb anekTponuTaHne OBopyaoBaHus, KOMMbIOTEPOB, WHOrO 0BopyaoBaHus. OnepaTop CBS3M He OTBEYaeT 3a BO3MOXHble
nocneacTBus B cryyae HecobntoaeHnst AGOHEHTOM HacTosiLero nyHkTa Onucaxus yenyr.

4.1.22.B cnyyae nopkniodenus no TexHonor WNGN ABoHeHT 0bs3yeTcs:

4.1.22.1. BeigenuTb 1 cornacosatb ¢ OnepaTopom CBA3N MeCTO 1 criocob MoHTaxa Papvokomnnekta b2¢ ¢ yyeTom obecneyeHns npsamoit BUAMMOCTY Ha Ba3oByH0 CTaHLMIO 1 COTNAcHo
Tapucha npegocTaBneHus 4ocTyna;

4.1.22.2. BoligenuTb 1 cornacoBath ¢ OnepaTtopom cBsi3n MecTo pa3melleHns POEaganTepa ¢ yueToM ero HaxoxaeHus B CyxoM nomeLLeHun (Temnepatypa akcnnyatauum ot 0 go +40C,
BnaxHocTb He 6onee 90%) Ha paccTosHuM He Aanee 1,5 MeTPOB OT CyLLecTBYHoLLE anekTpudeckol poseTki 220B. ABoHeHT 06513aH NpefocTaBUTL OTAENbHY CBOBOAHYIO PO3ETKY U
anekTponutakue Pagvokomnnekta b2c ans obecnevyenus ero pabotocnocobHocTu (060pyaOBaHMe paccunTaHo Ha KpyrnocyTouHyto paboty v notpebnset 9 fo 12 Br/yac);

4.1.22.3. B cnyyae pactopxeHus [loroBopa Ha okasaHue ycnyr casiau AGOHEHT 06si3yeTcst BepHyTb Paguokomnnekt b2c OnepaTopy CBSi3U B UCMPaBHOM COCTOSHWM B TedeHue 30 aHei ¢
[aTbl PaCTOPKEHUS AOroBOpa.

4.1.23. AGOHeHT npeaocTaBnseT cornacie Ha npeaocTasneHne OnepaTopoM CBA3M KOHCYMbTaLWiA, BKIIOYAsA HACTPOKy 060py[0BaHNS, NyTEM UCMONb30BAHNSA CETU UHTEPHET, B TOM
uncne BUEO03BOHKA (fjanee — KOHCYMbTaLu) 1 rapaHTUPYeT Hanuyne Cornacus MHbIX NULL (B TOM YKCIe Ha MCToNb30BaHWe M306paxeHns), y4acTBYIOLMX B NOMYYEHIN KOHCYMbTaLMM i
nonagatowmx B 06bEKTVB kKamepbl NPY MOMYYEHUN KOHCYMbTaLuu. AGOHEHT rapaHTupyeT, YTo He ByaeT npedbsBNsTb NpeTeH3ui k OnepaTopy cBsian 1 orpaaut Onepatopa CBsian OT
nioBbIx NpeTeHauit TPETbUX MWL} B CBA3W C NPeOCTaBrneHneM KoHcynbTauuu. OnepaTop CBsiav He MPefoCTaBNSET HUKakux rapaHTuii nbo pekoMeHAaLuin U He HeceT Kakoi-nubo
OTBETCTBEHHOCTU 3a NOCNEACTBUS UCMoNb30BaHNS AGoHeHTOM 060pyAoBaHNS 1 NPOrPaMMHOr0 obecneyenms, NpUHaAneXaLLero TPeTbUM fLaM, MPU NOMYYEHNA KOHCYNbTaLN.

4.1.24. AGOHEHT NOATBEPXKOAET U rapaHTUPYET, YTO KOHTAKTHbIV HOMep TenedoHa n/unv aapec aneKTPOHHOM NOYThI, Yka3aHHbI AGOHEHTOM Npy 3akntoyeHn [loroBopa u/mni B nepuoa
neiicteust [loroBopa, NpuHaanexut AGOHEHTY, a B Cryyae ykasaHusi KOHTAKTHOrO HoMepa TeredoHa U/unu aapeca 3NEKTPOHHO NoYTbl TPETLErO NULA — MOATBEPXKAAET W rapaHTUpYeT,
4TO NMONYYMN BCE HEOOXOAUMbIE Pa3peLLeHKsl, TOPYYEHIs 1 COrnacus OT Takoro TPETLErO LA Ha yka3aHue Homepa TenedoHa u/unu agpeca SNeKTPOHHON NOYTLI TAKoro TPETbEro NuLa
npw 3akntoyeHnm Joroeopa ¢ OnepaTopom CBA3K, a Takke Ha ucmonb3osaHne OnepaTopom CBS3M ykasaHHOro Homepa TenedoHa Wuni afpeca aneKTPOHHOMN NOYThI TaKOro TPeTbero nuua
ANS COBEpLUEHNS AeiCTBAA, Yka3aHHbIX B [loroBope, Hactoswem OnucaHnn yenyru (B TOM YuUCTie Ha COBEpLUEHNE MHAPOPMALWMOHHO-CIPaBOYHOrO obcnyxuBanms). AGOHEHT HeceT
OTBETCTBEHHOCTb 3a MONy4YEHMEe COOTBETCTBYIOLMX pa3peLLEeHUid, NOpy4eHmii, cornacuit. B cnyyae noctynnenust Onepatopy CBsiau NpeTeHauit, TpeboBaHUiA rocyLapCTBEHHbIX OpraHoB,
TPeTbUX MWL, B CBSI3U C UCMOMb3oBaHeM OnepaTtopoM CBsiau HOMepa TenedoHa, afpeca SNEKTPOHHON MOUThI, ykadaHHbIX AGOHEHTOM npu 3akmioyeHun [Jorosopa u/unu B nepuoa
peitcteua [loroBopa, ABOHEHT 00s3yeTCa paspeLunTb Takie npeTeHann 1 TpeboBaHWs CBOMMI CUNaMm1 U KOMNeHcMpoBaTb OnepaTopy CBA3N AOKYMEHTaNbHO NOATBEPXAEHHbIA yiLepb,
NoHeceHHbI OnepaTopoM CBsA3M, B CBA3M C HencnonHeHnem AGOHEHTOM 06S3aHHOCTE, NPeaYCMOTPEHHBIX HACTOALMM MYHKTOM.

4.1.25. ObecneunBaTh KOHUAEHUMaNLHOCTb noryyeHHoro Koga cormacko n. 10.6 HacTosiwero Onucanust Ans noanucanus [Jorosopa, Akta chaun-npuemku Ycnyru no npeoctaBneHmno
[0CTyna, a Takke Y4yeTHoit 3anuci. AGOHEHT HECeT BCHo OTBETCTBEHHOCTb 3a NpeAoCTaBneHre TpeTbiM nuLam Ui HeobecneyeHne KoH(UAEHLMANbHOCTI NpefocTaBnerHoro emy Koaa,
Yy4eTHoM 3anucK.

4.1.26. Wcnonb3oBaTb OkasbiBaemble Onepatopom CBA3W YCMyrit CBA3N UCKMIOYNTENbHO ANS NUYHBIX, CEMEHbIX, AOMALLHUX M MHBIX HYXA, HE CBA3aHHbIX C OCYLIECTBMEHUEM
npeanpUHAMAaTENbCKON AesTENBHOCTM.

4.2. ABoHeHTy 3anpeLyaeTcst:

4.2.1. Vicnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHBIX (MMeH, agpecoB, TenedoHOB M T.M.) TPETbUX UL, KPOME Cryyaes, KOrAa 3TM nuua ynonHomounnu ABOHeHTa Ha Takoe
1cnonb3oBaHue. B Toxe Bpemss ABOHEHT AOMKEH MPUHATH Mepbl MO MPefOTBPALLEHMIo MCTONb30BaHNA pecypcoB CeTn VIHTEpHET TpeTbMMM nuuamn OT ero uMeHn (obecneumntsb
COXPaHHOCTb FOrMHOB, Naporel U NMPoYMX KOL0B aBTOPKU30BAHHOIO A0CTYNa W NPOuMX koaoB Ans Bxofa B Cetb MHTepHeT).

4.2.2. danbcudmraums ceoero IP-appeca, MAC-aapeca caoero Monb3oBaTenbekoro (0koHeUHOro) 060pyaoBaHms, afipecos, UCMONb3yeMbIX B ApYriX CETEBbIX NPOTOKONAX, a TakKe Npoyen
cnyxe6Hol MHdhopMaLm npu nepepaye AaHHbIx B CeTb VIHTEpHET.

4.2.3. Vcnonb3oBaHue HeCyLLEeCTBYHOLMX 06paTHbIX aapecoB Npy OTNPaBKe ANEKTPOHHbIX M1CEM 3a UCKIIOYEHWEM CIyyaeB, KorAa 1cronb3oBaHue kakoro-nubo pecypca Cett ViHTepHeT
B IBHOM (pOpMe pa3peLLaeT aHOHUMHOCTb.

4.2.4. Vicnonb3oBaHue kaHanos cBa3n OnepaTopa CBA3M Ans Nponycka UCxoasLLero Tpaduka OT UHbIX ONEpaTopOB 1 CETeN CBA3M.

4.2.5. OcyuiecTerneHve AENCTBUIA C LieNbio 3MeHeHUs HacTpoek OBopynoBaHus unu nporpaMmHoro obecrnevenns OnepaTopa CBS3M UMM WHbIX AENCTBUIA, KOTOPbIE MOTYT NOBMeYb 3a
cobon cbom B ux pabore.

4.2.6. He ponyckaeTcs ocyLUecTBREHWe NOMbITOK HECAHKLMOHUPOBAHHOMO AocTyna k pecypcam CeTu WHTEpHET, NpoBeAeHue UM yyacTue B CETEBbIX aTakax W CETEeBOM B3lOMe, 3a
VCKIIOYEHNEM CIy4aeB, Korla ataka Ha CETEBOM pecypc NPOBOANTCS C SBHOTO paspeLLeHnst BnagerbLa uimu agMUHUCTpaTopa 3Toro pecypca. B ToM uucne sanpeleHbi:

4.2.6.1. [lenctBus, HanpaBneHHble Ha HapyLleHMe HOpMambHOrO (YHKLMOHMPOBaHWS anemeHToB CeTu VHTepHeT (kommbloTepoB, Apyroro 060pyAoBaHUS WM MPOrpaMMHOTO
obecneyeHnsl), He NpuHaanexaLLx AGOHEHTY.

4.2.6.2. [leiicTus, HanpaBreHHble Ha NOMy4eHNe HeCaHKLMOHMPOBaHHOTO focTyna K pecypcy CeTn VIHTEpHeT (komnbtoTepy, ApyroMy 060pyaoBaHmio Ui MHGOPMALMOHHOMY pecypcy),
nocrneaytLLee UCronb30BaHWe Takoro [OCTYNa, a Takke YHUYTOXEHUE Uv MOMUAUKALMS NPOrpaMMHOro obecneyeHust Uk AaHHbIX, He NpuHaanexatumx AGoHeHTy, Bes cornacoBaHms ¢
BnagenbLamm 3Toro NporpamMMHoro 0becrneyeHns nu AaHHbIX, Mo agMUHMCTpaTOpamMu JaHHOTO MHGOPMALMOHHOTO pecypca.

4.2.6.3. MNepepnaya komnbtotepamn B CeTb WHTepHET BeccMbicnieHHo nnm BecrnonesHol MH(opMaLy, Co3fatoLLeil NapasuTHYID HarpysKky Ha 3TU KOMMbloTepbl UM obopyaoBaHue, a
Takke NPOMEXYTOuHble yyacTkv CeTu, B 06bemax, NpeBbILLALLNX MUHUMANLHO HEO6X0ANMbIE AMs IPOBEPKY CBSASHOCTU CETEN 1 AOCTYMHOCTY OTAENbHbIX e€ 3neMeHToB. He fonyckaeTcs
BKrtoueHne B ObopynosaHue Onepatopa cBsian 6e3 cornacosaHus ¢ OnepaTopoM CBsi3u A0NONHUTENbHBIX NPUBOPOB M YCTPOMCTB.
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4.2.7. ABoHeHT 06513aH NPUHSTL HAAMNexalle Mepbl MO Takol HAaCTPOIKe CBOWX PECYPCOB, KOTOPasi NpensTCTBOBara 6bl He06POCOBECTHOMY UCMONBb30BAHUIO 3TUX PECYPCOB TPETHUMM
nMuamK, a TaKke onepaTMBHO pearvpoBaTb Mpu OBHapYXeHUW Cryyaes Takoro WCMOMb3oBaHMsA. MpuMepamu NoTeHUMansHO Npo6neMHON HAacTPOMKN CETEBbIX PECYPCOB U MHOTO
0bopyaoBaH1s ABRAOTCS:

4.2.7.1. OTKPbITbIV PETPAHCAATOP ANEKTPOHHOM NoyTbl (SMTP-relay);

4.2.7.2. 0bLLEe[OCTYNHbIE [71s HeaBTOPU3OBAHHOM NyBnMKaLMM cepBepbl HOBOCTEN (KOHEepEHLWIA, rpynn);

4.2.7.3. cpeqAcTsa, N03BONAOLME TPETHUM NNLIAM HEABTOPM3OBAHHO CKPbITb MCTOUYHMK COEANHEHNS (OTKPbITbIE MPOKCH-CEPBEPLI U T.M.);

4.2.7.4. obLenocTynHble LWMPOKOBeLLATeNbHbIE afpeca NokanbHbIX CEeTel;

4.2.7.5. 3NeKTPOHHBIE CMIUCKY PACChIKY C HEOCTATOMHOM aBTOpU3aLMEN NoANMUCKMA Uiu Be3 BO3MOXHOCTY €€ OTMEHbI;

4.2.7.6. camocTosTeNnbHas HacTpoitka ABOHEHTOM Ha kommbloTepe AGOHEHTa coeauHeHunsi ¢ becnposoaHsiM MapLupyTusatopoM Wi-Fi, a Takke uHas HecornacoBaHHasi ¢ OnepaTopom
CBS31 HacTpoitka obopyaoBaHus ABoHeHTa.

4.2.7.7. nepepaBatb nomnyyeHHbIi kod cornacHo n. 10.6 Hactoswero Onucanus ans noanucaHus [oroBopa (kMo MPOCTON ANEeKTPOHHOM noanucu), AKTa caaduu-npuemkn Yenyr no
npeaoCcTaBnenmio AOCTyNa NtobbIM TPETbUM N1LaM.

4.3. Onepatop cBsi3n 0653yeTcs:

4.3.1. Oxa3biBaTb ABOHEHTY Ycryri B COOTBETCTBIW C AENCTBYIOLLMM 3aKOHOAATENbCTBOM, ycroBusMm [loroBopa, 3aka3oM Ha Ycnyrv CBsau, a Takke uMetolmmmucs y OnepaTopa cBsian
nmueHausmu. MHdopmmuposats AGOHEHTa 0 NpeaocTaBRsieMbIX Ycnyrax.

4.3.2. To 3asiBke ABOHeHTa yCTpaHsiTb HeucnpasHOCT CeTu uiunm ABOHEHTCKOI NUHWM, MPENSTCTBYHOLLME NONb30BAHUIO YCIyramu, Npu yYCoBUM BbINOMHeHWst AGOHEHTOM 06s13aTenbCTB
no [loroBopy, He no3aHee 4em B Teuenne 10 (JecsTn) paboumx AHelt CO [HS perucTpaLmu 3asBky, a B Cyyae NOBPEXAEHNS MarucTpanbHbIx ceTen — 14 (YeTbipHaauatv) pabounx aHed,
11 BbINOMHATL MHbIE 06513aTeNbCTBA, NPeAyCMOTPeHHbIe OnncaHnem Ycnyr.

4.3.2.1. B cnyyae ecnu no xapakTepy NOBPEXAEHs CETU CBSI3W HEUCTIPABHOCTY He MOTYT BbITb YCTPaHEHbI B YCTAHOBMEHHbII CPOK, B TOM YMCTIE ECIW NOBPEXAEHIUS BbI3BaHbI EACTBUSIMU
TPETbUX MWL (aKTbl BaHAANM3Ma, kpaxu, UHas nopya umyllecta Onepatopa cBsiau), B Criyyae (opc-MaxopHbIx 06CTOSTENbCTB YCTpaHsATL HeucnpaBHOCTH B cpok Ao 30 (Tpuauath)
pabounx AHelt ¢ npeaBapuTenbHbIM yBegomneHneM ABoHeHTa Ha Caite miunm no Homepy TenedoHa, ykadaHHOMY ABOHEHTOM npy 3akmouyeHun [loroBopa UMM WHbIM CrocoboM,
ycTaHoBNeHHbIM OnepaTopom CBs3n. B oTAenbHbIX cryyasx, npu KpyMHbIX MaclTabHbIX aBapusiX, CPOKW YCTPaHEHWs HeMcnpaBHOCTe onpeaensiotcs OnepaTopoM CBA3M OTAEMNLHO C
npeaBapuTenbHbIM yBefoMneHem AGoHeHTa Ha Calite u/unu no Homepy TenedoHa, ykasaHHOMY ABOHEHTOM Mpu 3akntoueHuu [loroBopa UMK MHbIM CMOCOBOM, YCTAHOBMEHHBIM
Onepatopom CBsi3u.

4.3.3. N3Bewwatb A6oHeHTa 06 nameHeHun TapudoB He MeHee Yem 3a 10 ([ecATb) AHel 4O BBEAEHUS HOBbIX, U3MEHEHUS [eiCTBYIOLLMX TapudoB, B Nopsake, NpesycMOTPEHHOM
Onucarnem Ycnyr, ecnn nHoe He npesycMOTPEHO A CTBYIOLLMM 3aKOHOAATENbCTBOM.

4.3.4. TIpon3secTu nepepacyeT aboHEHTCKOM NNaThbl 38 YCRyru CBS3M NO MMCbMEHHOMY 3asiBNIeHUI0 ABOHEHTa, NPUHSTOMY B MecTax paboTsl ¢ aboHeHTaMu, ycTaHOBNEHHbIMU OnepaTopom
CcBs3u, B cnyyae MpepbiBaHWs NpeAoCTaBNeHUs YCyr CBSA3W, MPU Hannumn NUCbMEHHOTO NOATBEPXAEHNS CO CTOPOHbI TEXHUYECKoM cryxObl OnepaTopa cBsi3u.

4.3.5. M3Belatb AGOHeHTa 0 npeanonaraeMbIx nepepbIBax B NPefOCTaBMeHM YCnyr CBA3M, CBA3aHHbIX C HEO6X0AMMOCTLI0 NPOBEAEHNS NNaHOBO-NPOdUNaKTUYECKNX paboT, He no3aHee,
YeM 3a CyTKM [0 MPpeanonaraemMoro Hayarna ux NpoBeAeHIs, NyTeM pasmeLLeHns nHgopmaLymn Ha cooTeeTcTaytolmx Calite. MpoBeeHne NNaHoBO-NpOdUNakTIeckux paboT CPoKoM He
Bonee yem 4 (YeTbipe) Yaca nogpsia He cunTaeTcs MpepbiBaHUEM NPEAOCTaBAEHNS YCNYru CBA3M U NoANeXMT onrate AGOHEHTOM B COOTBETCTBIM C [JoroBOpoMm.

4.3.6. Onepatop cBs3n Ha [AOOPOBOMBLHOI OCHOBE MPUHUMAET Ha cebst JononHUTENbHbIe 00s3aTensCTBa NO YCTAaHOBKE HA CBOEM 0B0pYAOBaHM CBS3M NPOTPaMMHOr0 obecneyeHus,
HanpaBMneHHOro Ha OrpaHuyeHne pacrpocTpaHeHns «cnama» AboHeHTam. OrpaHuyeHue pacnpocTpaHeHust cnama ocyluectBnsetcd OnepaTopom CBsaW B 0Obeme, KOTOPbIA MOXeET
obecneynTb NporpammHoe obecneyenmne. OnepaTop CBs3N HeCET OTBETCTBEHHOCTb 3@ HENCTIONHEHWE YCTaHOBNEHHbIX HACTOALLIMM MyHKTOM 0043aTensCTB B NOPSAAKE, NPeAyCMOTPEHHOM
[elCTBYIOLMM 3aKoHOLaTENLCTBOM. OnepaTop CBSA3M He rapaHTUPYET NOMHYH 3aLUMTY OT «crnamay.

4.3.7 MpenocTaBuTb JOCTYN, B TOM YUCHE AMs CKAYMBAHUS K 3aKIHOYEHHOMY B nopsizike, npeaycmoTtperHom n. 10.6. HacTosiero Onucanusi, Joroopy B JluuHom kabuHete ABoHeHTa B
TeYeHue cpoka aeicTams [lorosopa.

4 4. ABOHEHT UMeeT Npago:

4.4.1. becnnaTHO U KPYrnoCyTO4HO NOny4aTh MH(OPMALIMOHHO-CIPABOYHbIE YCIYTU, B TOM YKCAE — O COCTOSHMM JMLEBOro cyeTa, MHGopMaLMIo O NOPsiAKe W YCHOBMSX NOMb30BaHWS
Ycnyroii Ha caiite Onepatopa cBsi3u, a Takke No TenedoHam, ykasaHHbIM B pekBuauTax Onepatopa cBsau, npu coobiyeHn AboHeHToM HoMmepa [loroBopa 1 cooTBeTCTBYlOLIEro 3akasa
(IMorvHa v Mapons - Npy HanM4UK) UK MHO MHCOPMALK, NO3BONAIOLLIEN AOCTOBEPHO YCTAHOBUTL IMYHOCTL AGOHEHTA, B TOM Yucre NyTeM coobLueHVs agpeca NpefocTaBneHns yenyrm
CBSI3W M hamunuu, UMeHu, oTyecTBa AGOHEHTa UMM NApONbHOTO COBA, B Cryyae npefocTaBneHus OnepaTopom CBsiaW Takoil BOIMOXHOCTU ABOHeHTY. OnepaTop CBsian UMEET NpaBo
OTKMOHUTb COOTBETCTBYIOLLMI 3anpoc AGOHEHTa B Criy4ae COOBLLEHNS HEMONHOM UM HETOYHON MH(OPMALMK.

4.4.2. Ha nepepacyeT aboHeHTCKOM NnaThbl 3a YCyr CBA3M 3a JHU, B TOM YMCIe NPEBbILLALLME HOPMATUBHBI CPOK YCTPaHEHNs HEMCTIPABHOCTEN, ECIT HEUCMPABHOCTY BO3HUKMM He MO
BuHe ABOHEHTa, a Takke B UHbIX Crlyyasix, NpeayCMOTPEHHbIX AENCTBYIOLLMM 3aKOHOAATENbCTBOM. [ins odopmneHns nepepacdeta ABOHEHT 0653aH 00paTUTLCS C COOTBETCTBYHOLMM
NUCbMEHHbLIM 3asiBrieHneM k OnepaTopy CBsiau.

4.4.3. YyacTBOBaTb B MapKETMHIOBBIX U UHBIX CeLMarnbHbIX akuusix, NpoBoauMbix OnepaTopoM CBS3u, YCTaHaBNMBAIOLLMX YCHOBMUS NPeAoCTaBMeHUs YCryr, OTIUYHBIX OT YCIOBHA,
yCTaHOBMEHHbIX HacTosmMM Onncanmem. O NpoBeaeHUN [aHHbIX aKLiA, yenoBusx akumuini Onepatop cBsisn MHopmupyeT AGOHEHTOB MyTem pasmeLLeHns uHdopmaumn Ha Caiite uivnu
[OMONHUTENbHO B ApyrMX dopMax no ycMoTpenuio Onepatopa cBsiau. Yuyactue AGOHEHTa B MapKETMHIOBbIX W WHbIX CMeumanbHbIX akuusix, a Takke COormacue C WX YCroBUSMM
NOATBEPKOAETCS COOTBETCTBYHOLMMI OTMETKAaMU B 3akase. B criyyae oTkaza AGOHEHTa OT y4acTUsi MApKETWUHIOBLIX W UHBIX CeLmanbHbIX akuusx ABOHEHT BripaBe 0bpaTuTbes K
OnepaTtopy CBsi3W C COOTBETCTBYHOLLWM 3asBNEHUEM.

4.4.4. PacToprHyTb OTOBOp Ha npefocTaBneHne YCnyr CBAau, B TOM YUCre, MYyTEM COBEPLUEHNS KOHKMIOAEHTHbIX AENCTBUIA, MPeayCMOTPEHHbIX HacToswmM OnucaHuem, Unu UHbIM
0bpa3som, ycraHoBneHHbIX OnepaTtopom CBS3u.

4.5. OnepaTtop CBA3W UMeeT NpaBo:

4.5.1. MpuocTaHoBuTb aeiicTere florosopa u/unu noboro 13 3akasos B 0AHOCTOPOHHEM NOPSAKE B CMIEMYHOLNX CryYasiX:

4.5.1.1. Mpu oTpuuatensHom 6anatce Ha Juuesom cyete AboHeHTa OnepaTop CBsi3V MMEET NPaBo NPUOCTaHOBUTL OKa3aHue YCnyr 4o MOMEHTa noralleHnst AGOHEHTOM 3a[10MKEHHOCTH
no Tapudam Onepatopa CBA3N, €CIIN MHOE He NPeyCMOTPEHO HacToALmMmM Onucarnem Yenyru.

4.5.1.2. Mpou3BecTn NONHOE MMM YaCTMYHOE MPUOCTAHOBMEHWE OKaaHWs Ycnyr, cBasaHHoe ¢ 3ameHolt O6opyaoBaHus, NporpaMMHOro 0becneyeHns Unu NpoBeaeHus apyrix pabor,
BbI3BaHHbIX HEOBXOAMMOCTbI0 NoaAepkaHust paboTocnocobHocTH 1 passuTust CeTu, Ha cpok He Boree yem 4 (YeTbipe) Yaca nogpsia, ysegomus 06 3Tom ABoHeHTa B nto6oil hopme no
ycmoTpermio OnepaTopa cBsian A0 NpoBeaeHIst pabor;

4.5.1.3. Ecnv oka3aHve Ycnyr co3faeT yrpo3y 6esonacHocTit 1 060poHOCNOCOBHOCTY rocyaapcTea, 300opoBbio 1 6e30nacHOCTY Nioaei;

4.5.1.4. Ecnv ABoHeHT ucronb3yeT Ycnyru Ans Kakux-nmbo He3aKoHHbIX Lienei, Ui e nomnyyaeT Ycnyru He3akoHHbIM cnocobom, akcnmyatupyeT npegoctaBnenHoe ObopyaoBaHie ¢
HapylleH®eM NpaBun TEXHUYECKOW SKCmayaTauun WM UCMomb3yeT HecepTudmumpoBaHHOe [lonb3oBaTensckoe (OkoHeuHoe) obOpydoBaHMe, a Takke €cnu nonyvaer
HecaHKLMOHMPOBaHHbIA focTyn k O6opyaoBaHuto Onepatopa CBS.

4.5.1.5. Ecnu ABoHeHT He cobnioaaeT Mpasuna nonb3oBaHust Ycnyramu, usnoxexHble B [lorosope, Hactosiem OnucaHum Yenyry, 3akase, a Takke MHbIM 06pa3oM YCTaHOBMEHHbIE
Onepatopom cBs3u, HapylwaeT ycnosus [lorosopa, Onucanus Yenyr, 3akasa, HbIX JOKYMEHTOB, SBNAIOLMXCA HEOTLEMMNEMOI YacTbio [loroBopa, a Takke B Cry4asX, yCTaHOBMEHHbIX
3akoHofaTeNnbLCTBOM Poccuiickoin Gepepauum.

4.5.2. 3ameHsiTb B OiHOCTOPOHHEM nopsiake Tapudbl npefocTasnenus focTyna, TapudHble nnaubl, Tapudibl Ha JONOMHUTENbHBIE eIy, a Takke Tapudbl Ha ObopyaoBaHue, U3BECTUB
06 aTom ABoHeHTa He MeHee yem 3a 10 (JecsiTb) AHel B MecTax paboTbl ¢ abOHEHTaMu, Yepe3 CPeLCTBa MacCoBO MHGOPMAaLMK U (Mrk) MHEOPMALMOHHBIE CUCTEMBI, @ TaKKE UHBIM
cnocobom no yemoTpeHnto Onepatopa CBS3u, ECAIN MHOE He NPeayCMOTPEHO AENCTBYIOLMM 3aKOHOAATENLCTBOM.

4.5.3. OnepaTop umMeeT NpaBo BBOAMTL (HMLTPALMI0 BXOASALLEro Tpadhuka no onpeaenieHHbIM nopTam npotokonos TCP 1 UDP.

4.5.4. TlopyunTb TpETbUM NKLIAM 3aKmiodaTh [10roBop, a Takke OCyLLeCTBNATL pacyeTbl ¢ AGOHEHTOM OT MeH OnepaTtopa CBsiaW; nepeiaBaTh NOHOMOUMS MO UCTIONHEHMIO HACTOSILLETO
[loroBopa TpeTbUM NuLiaM, B TOM YnCHe AN OCYLYECTBNEHNS MHEOPMALMOHHOTO 0BCnyXmMBaHUS W pacyeToB no [loroopy; nepedasathb (yCTynatb) TPETbMM NWLAM NpaBo TpeboBaHus
HeuncnomnHeHHbIX abOHEHTOM AeHEXHbIX 0653aTeNLCTB Nepes 0nepaTopoMm CBA3N.

5. MIOPSAAOK MPEAOCTABIEHAAY CITY T CBAS11 15

5.1. [lo MomMeHTa okasaHus Ycnyri no npeaocTaBneHmio 4ocTyna ABOHEHT [JOMKeH NPOM3BECTV ONMaTy NOMHOI CTOUMOCTY YCryrvt No NpeaoCTaBNeHmio 4OCTyNa Uk nnaTexa 3a nepabli
MecsiL| B CHeT CTOMMOCTI YCnyr no NpeocTaBneHnio AoCTyna (ecnv 3aka3oM NpefycMOTpeHa paccpoyka nnatexa), 3a BnafeHue 1 nonb3oBaHme kaxabiM aksemnnspom O6opyaoBaHms
(B cnyyae, ecnu O6opyaoBaHUe nepeaaHo BO BRaZeHWE W NOMb30BaHWe), ONnaTy B CYET CTOMMOCTU nraTexa 3a kaxaplit sksemnnsp ObopynosaHus (B cnyyae, ecriv ObopynosaHue
nepefaHo B COBCTBEHHOCTb C PaccpoyKol nnaTexa) B Nepeom nocne npegoctasnenns AGOHeHTY [oCTyna k Ycnyram cBsian v nognucanns CtopoHamn AkTa caadn-npuemkn yenyr no
NpeaoCTaBenmio 40CTyna MecsLie 1 NepBoHavanbHbIil aBaHCOBIN NaTeX 3a NONb30BaHMe YCnyramu CBA3N B pasMepe, YCTaHOBNEHHOM HacToAwmM Onucannem Yenyr, ecniv B Onucanmn
Yenyr He yka3aHo 1Hoe.
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5.2. Ycnyra no npegocTasnenmio foctyna AGOHEHTY okasbiBatoTcst OnepaTtopom cBsian B Teuenue 5 (Isit) pabounx AHeit ¢ MoMeHTa onmnatbl AGOHEHTOM NOMHOM cTOMMOCTY Yenyr no
NpeaoCTaBenmio A0CTyNa Ui MNaTex 3a NepBblil MECAL, B CHET CTOMMOCTI YCyr No MpefocTaBnernto AoCTyna (ecnu 3aka3oM npeaycMOTpeHa paccpoyka nnaTexa) 1 nepeoHayansHoro
aBaHCOBOIO NraTexa B pa3mepe, yctaHoBneHHom OnepaTopom cBs3u, no Tapudam Onepatopa cBA3n B NOHOM 0BbEME, €CNM MHOe He yka3aHo B HacToslleM Onuncannn Yenyru u/nnn
3akase.

5.3. Mocne 3aBeplLeHusi komnrekca paboT no npefocTaeneHuto aoctyna ABoHeHTy k Yenyre casisu OnepaTop CBsiav NpoM3BOAMT NPOBEPKY NPELOCTaBMeHUst JOCTyNa W NpeLcTaBnseT
AGOHeHTy Ana noanucaHus AKT caadqu-npuemki Yemyrv no npefocTaBnennio AocTyna. ABOHEHT 06s3aH MpuHATL Yenyry no npefocTaBneHnto JoCTyna HermoCpeACcTBEHHO nocne ee
OkasaHus nnbo OTKasaTbCH OT MPUEMKM, NMpeacTaBuB COTPYAHMKYy Onepatopa MUCbMEHHYIO MOTWUBMPOBAHHYI MpeTeHawio. PakT Hapnexallero okasaHns ABOHeHTy Ycnyru no
npeaocTaBnenmio AoCTyna NoATBEPX)AAETC NofnmMcaHHbIM CTOpoHamu AKTOM caum-npuemku Ycnyri no npesoctaeneHwio aoctyna. NMpegoctasneHne Yenyr CBA3n B NepBoM MecsiLie
[eNCTBUSA COOTBETCTBYIOLLEr0 3aka3a OCYLLECTBNSETCS C AaTbl OkasaHus YCnyri no npefocTaBneHunto JOCTyna, eCnu MHOe He ykasaHo B 3akase. Mpu nognucaHum [loroBopa nocpeacTsom
MHOPMALMOHHO-TENEKOMMYHUKALIMOHHON ceTn «/HTepHeT» cornacHo n. 10.6. HacTosero Onucanns AKT coauu-Mpuemku YCnyria no npedocTaBnenmnio A0CTyna NoanucLIBaeTes B
nopsiake, npegycmotpeHHoM B n. 10.6. HacToswero Onucauus, ofHOBPeMeHHO ¢ [JoroBopom.

5.4. ABOHeHT nomnyyaeT nonb3oBaTeNbCKM KOMNIEKT, B KOTOPbIA BXOAUT He0bX0aMMasn TexHnyeckas MHGopMaLms Ans npeaocTaBneHns 4octyna k Yenyram CBAam.

5.5. OgHoBpemeHHO AGOHeHTY npucBameaeTcst UMsi (login) 1 naponb (password) ans Bxoaa B CeTb.

5.6. B LUensx BOCCTaHOBNEHWUS NapOMs U NOMyYeHUs MH(OPMALMOHHO-CTIPABOYHBIX YCITYr, CBA3AHHBIX C UcnonHeHnem [loroBopa, ABOHeHT Brpase coobiumuTb OnepaTopy cBA3K nocne
3akmniodeHns [loroBopa v nognucaHust 3akasa naporbHyto dpasy v kntouesoe cnoso. Onepatop casiau coobiuaeT AGOHEHTY Naponb NPpK YCNOBUM MPABUNBLHOTO YKa3aHUs UM NaposibHOMN
hpasbl 1 KIKOYEBOTO CroBa.

5.7. B cnyyae U3MeHeHMs HACTPOEK CETEBON KapTbl U (M) COOTBETCTBYHOLLMX MPOTOKOMOB HACTPOIAKA, @ TaKKE YCTAHOBKM U A0BaBNEHIS CETEBBIX POTOKOMOB, CETEBOTO 060PYA0BaHMS,
ceTeBbIX Cnyxb, npousseaeHHbIX AGOHEHTOM camocTosiTenbHO, OnepaTop CBA3N HE HECET HWKAKO OTBETCTBEHHOCTM 3a MOCMEACTBUS HECAHKLMOHMPOBAHHOIO AOCTYNa K AaHHbIM,
XpaHALMMCA Ha komnbloTepe ABOHEHTa.

5.8. AGoHeHT 0Bs3yeTcs npu npekpaLueHnn AenctBus [loroBopa w/iunm cooTBeTCTBYyHOLWEro 3akasa (He3aBMCMMO OT MPWuMHbI) BepHyTb Onepatopy CBf3u ABOHEHTCKYIO MMHMIO U
O6opynosaHue (B cryyae, ecnin O6opyaoBaH1e NepefaHo BO BriaaeHue U nonb3oBaHue AGOHeHTa) B TeueHue 5 (MsiTu) aHel ¢ faThl npekpalleHus feiicTeus 3akasa no akTy npuema-
nepepayn B Mectax paboTbl ¢ aboHeHTamu, ycTaHoBMneHHbIMM OnepaTopom CBSi3W, eC MHOe He NPpedyCMOTPEHO HoBbIM 3aka3oMm. Mpu HeucnonHeHun AGOHEHTOM 06s13aHHOCTH Mo
Bo3BpaTy ABoHeHTckoi nuHuu OnepaTop CBS3W UMeeT NpaBo B3bickaTb C AGOHEHTa CTOMMOCTb ABOHEHTCKOW NuHWM, @ Takke noTpeboBaTh BO3MELLEHNS PaCcXOAoB, CBA3aHHbIX C e
BO3BPATOM (BKMI04as cyaedHble 3aepxku). Mpn HencnonHeHn AGoHeHTOM 0653aHHOCTM N0 BO3BPATY NepeAaHHOro BO BiafeHue 1 nonb3osanne O6opyaosaHns Onepatop casian Bripase
B3bickaTb ¢ ABoHeHTa ctoumocTb OBopynoBaHus, felicTayiollyio y OnepaTopa CBSi3W Ha MOMEHT onnaThl corracHo OnucaHuto Yenyri, a Takke noTpeGoBaTh BO3MELLEHWUS PACXOLOB,
CBSI3aHHbIX C €ro BO3BPaTOM (BKMtouas cynebHble N3NepxKm).

5.9. ABoHeHT 0b6si3yeTcs B cryyae yTpaTbl nepeaaHHoro ObopynosaHus, Paguokomnnekta b2c coobwmts Onepatopy cBsiaun nyTem Hanpaenenus A6oHeHTom Onepatopy cBS3u
COOTBETCTBYIOLErO MUCLMEHHOTO 3asiBNEHNA O ero yTpaTe B MecTax paboTsl ¢ aboHeHTamn Onepatopa cBsan, nnbo cooblumtb OnepaTopy CBA3N O BbIXOAE M3 CTPOS NepefaHHoro
O6opypnosaHus, PaguokomnrekTs b2c no tenedoHy. B cnyuae Bbixoaa nepeganHoro O6opynoaHus, Paguokomnnekta b2c 13 cTposi ero 3ameHa npov3BOAMTCS TOMbKO Mocre BO3BpaTa
ABoHeHToM Bbilweawwero u3 cTposi O6opynosanus, Paguokomnnekta b2cOnepatopy casau. Mpegoctaenenve O6opyaoBaHus ABOHEHTY Npon3BoanTCs NtobbiM yao6HsIM Anst Onepatopa
€BAi3K cnocobom nocne onnatel AGOHEHTOM CTOMMOCTY yTpayeHHoro unn nospexaeHHoro O6opyaosaHus, PaguokomnnekTa b2c, peiicTBytower y Onepatopa CBSA3M Ha MOMEHT onnarthl
cornacHo Onucanuto Yenyru, B criyyae noaTBEPXAEHNS TeXHUYecKMMm cnelvanictamn OnepaTopa CBsian, YTO BbIXOA Takoro 0B0pyAoBaHUS U3 CTPos npousoluen no BiHe ABoHenTa. B
cnyyae nospexaeHus ObopynosaHus, PaguokomnnekTa b2¢ (3a UckrioueHneM NoBPEXAEHMIA, BO3HUKLLMX MO BUHe OnepaTtopa CBsi3u), B TOM Yu1cre NoBpexaeHui kopnyca O6opynoBaHus,
Panvokomnnekta b2c, He nossonsiolme B AanbHelweM 3kcrnyatuposaT O6opyaosaHue, Paguokomnniekta b2c wmnm cylleCTBEHHO HapyLUAMLLMX €r0 BHELHUA BUL, ABOHEHT
Bo3mMelaeT Onepatopy cBs3u YobITkM B pasmepe ctoumocTv OBopynosaHus, PapnokomnnekTa b2c. B cnyyae Bbixopa, nepeaanHoro A6oneHTy ObopynoBaHus, Paguokomnnekra b2c u3
CcTpos no BiHe Onepatopa CBA3YN €ro 3ameHa Npon3soanTcs OnepaTopom CBA3N 3a CBOM CYET.

6. MPABWITA MOJNTIb3OBAHWA YCNYTAMU CBA3U I ——,

6.1. OpuumancHble coobuieHns ans AboHeHTa pasmelyatoTcs Ha Caiite.

6.2. Onepatop cBsiai 1 ABOHEHT He UMEIOT NPaBO pasrrallaTh NOMMH U Naporib, UHbIE BbiAeneHHble AGOHEHTY OnepaTopoM CBSI3U WAEHTU(UKALMOHHBIE MPU3HAKM TPETLUM NULAM, 32
VCKIIOYEHNEM Crly4aeB, MpeAyCMOTPeHHbIX 3akOHOAATENLCTBOM Poccuitckoit PeaepaLim.

6.3. ABOHeHT 06513aH HeMeLNeHHO onoBecTUTb OnepaTopa CBS3U O pa3rnalleHn KOHPMAEHLUMANbHOCTY Napons.

6.4. Maponb MoxeT ObITb M3MeHeH no TpeboBaHuio ABoHeHTa B ycTaHoBNEHHbIX OnepaTopoM cBsi3n MecTax paboTsl ¢ aboHeHTamu NuBo camocTosTeNbHO B pasaene «JInuHbIn kabuHeT»
Ha Caife, a Takke no nHULMaTBe OnepaTopa CBsiaV NOCNE COTNacoBaHUs COOTBETCTBYHLLENO U3MEHEHMS C AGOHEHTOM.

6.5. PaamelleHne uHdopmauum Ha cepeepe Onepatopa CBsiau, a Takke ee obHoBneHue obecneunBaetcst OnepaTtopom cBsiau. OnepaTtop CBsi3u OCTaBnsieT 3a coboil npaso B
O[IHOCTOPOHHEM NOPSAKE BbIHOCUTL PeLLeHre 0 A0MYCTUMOCTM Pa3MeLLieHs NONb30BaTENbCKNX MaTepuanos Ha cepepe Onepatopa cBA3N.

6.6. MHchopmaLms o cocTosiHum JTMLEBOro cyeTa, a Takke CTaTUCTUKa Mo NOTPeBNeHHsIM Yeryram 1 pacxooBaHuio CpeacTs ¢ JILeBoro cyeTa JoCTynHsl ABOHEHTY HE3aBUCMMO OT
cocTosHus Jinuesoro cyeta Ha Caiite.

6.7. OxasbiBaeMble OnepaTopom CBA3N YCnyrin He MpefHasHadeHsl And paboThl ¢ MPUMOKEHNAMN BUPXEBLIX TEPMUHAMOB B peanibHOM BPEMEHM; Ans NCTONb30BaHNS UHBIX MPUIOXEHNA,
HecTabunbHOe coeauHeHNe C KOTOpbIMU Yepes CETb Nepeaayn AaHHbIX MOXET NoBneyb npuunHeHne AGOHeHTY yiiep6a, uHbIX HeyaobeTB.

7. TAPV®B I A TTTTAT EXKI1 1

7.1. AGoHeHT npownssoauT onnaty Yenyr no Tapudam, yctaHoeneHHbIM OnepaTopom cBsian. Tapudbl Ha Ycnyri, feiicTBytoLMe HA MOMEHT noanucanus CtopoHamu [loroBopa u/unu
3aka3a, ykasaHbl B OnucaHuym Yenyr, a Takke Ha Caiite. Tapudbl, B TOM uncne, MoryT ObiTb M3MeHeHbl OniepaTopoM CBSi3u B paMKkax MapKeTUHIOBBIX MEPOMPUSITUI 1 (MNn) crieLarnbHbIX
aKuui, npooanMbIx OnepaTopom CBA3K, 0 YeM MOXET bbiTb NPOCTaBNeHa 0TMeTKa B 3akase Ha Oka3aHne COOTBETCTBYHOLMX YCmyr.

7.2. O Tapudax Ha Ycnyru caasu Onepatop cBsisn MHopmupyeT ABOHeHTa nyTem pa3melleHnst uHgopmaumun Ha Cailte Wvnu JOMONHUTENBHO B ApYruX (hopmax no YCMOTPEHUO
Onepatopa cBsiau. Pasviep aboHeHTCKol nnatkl 3a Mecsil, B koTopom AGOHEHTY Bbin npeaocTaBneH [OCTyN K Ycnyram CBsiau, OnpedensieTcs ¢ MOMeHTa NpefocTaBneHns [octyna
NpONOPLMOHANLHO KONMYECTBY AHe NONb30BaHNs Ycnyramm cBsiau.

7.3. B cnyyae nameHenns Tapudos OnepaTopom CBA3M NPOU3BOAMTCA NepepacyeT nnaTkl no HoBbIM Tapudam Onepatopa cBA3N C MOMEHTA UX 3MEHEHMS.

7.4. Monb3oBaHue Ycnyramu cesan OnepaTopa CBA3N MOXET OCyLeCTBNATECS ABOHEHTOM B cryyae, ecnv 6anaHc Jluesoro cyeta ABOHeHTa He SBNSIETCA OTpULATENbHBIM (MHopMaLs
0 cocTosHMM JTnLeBOTO c4eTa, a Takke CTaTUCTUKa Mo NoTpebreHHbIM Yenyram u pacxofoBaHuio cpeacTs ¢ JuueBoro cyeta [OCTyMHbI ABOHEHTY HE3aBMCUMO OT COCTOSHUS JTnLieBOro
cyeta Ha CaifTe, B cryyae npefoctasneHunst Onepatopom CBA3M Takoi BO3MOXKHOCTU ABOHEHTY), ECIIN UHOE He NPeSyCMOTPEHO COOTBETCTBYHOLLMM 3aka3oM u/unu HacTosiyum OnucaHuem
Yenyru.

7.5. Onepatop CBA3W NPOM3BOANT HaUMCNEHNe abOHEHTCKOM NNnaTkl 3a Yenyru cBsan, @ ABOHEHT 0653aH onnaunBaTb aBOHEHTCKYIO MNaTy 40 MOMEHTa npekpalleHns [eiicTaus [lorosopa
nvnu 3akasa, ECIiM MHOE He NpeaycMOTpeHo HacTosiwum Onucanuem Yenyr. Mnatexu 3a npegocTasnenue Yenyr cesisu, 3a BnafeHue 1 nonb3osaHne O6opyaoBaHueMm (B crnyyae, ecnu
O6opynoBaHue nepesaHo Bo BriafieHue 1 nonb3oBaHue AboHeHTa), 3a ObopynoBaHMe B TeUeHWe Nepuosa Paccpouku Ao BbinnaTthl NonHoi croumoct O6opyaosaHus (B criyyae, ecnu
O6opynoBaHne nepefaHo B COBCTBEHHOCTb C PACcCPOYKOA MnaTexa) HauMHaKT HAYNCHIATLCH M B3NMATLCS, @ YCIyr CBA3N HauMHAIOT OkasbiBaTbest OnepaTopom CBA3M C MOMEHTa
nopnucanmns CtopoHamu AkTa caadn-npuemky Ycnyru no npeaoctaBnenmio AoCTyna (ecni MHoe He NpeaycMOTPeHo HacToAwmM OnucaHnem Ycnyri u/unn cooTBeTCTBYIOLLMM 3aKa3om),
nmbo 3aka3om Ha Ycnyry cBsiau, AOCTYM K KOTOPOIt Gbln NpeaocTaBneH B COOTBETCTBUN C paHee noanucaHHbIM ¢ AGoHeHToM [JoroBopoM u/nnu 3akasoM, He3aBUCUMO OT TOrO, MPOV3BELAEHDI
nm ABoHeHTOM HeobxomuMble HacTpoiiki [Monb3oBaTenbCkoro (OkOHeYHoro) obopyaoBaHus. [nata 3a BrageHue W nonb3oBaHue OBOPYAOBAHUEM HAYNCTSIETCH HE3ABUCUMO OT
hakTyeckoro noTpebneHns Ycnyr cBsav 4o MOMeHTa NpekpaLeHns fericTaus [loroBopa n\unu 3akasa.

7.6. ABOHEHT BHOCUT Ha [lnLieBOIi CYeT NepBOHaYanbHbI aBaHCOBbI NNATeX B pa3vepe, yka3aHHoM B 3akase.

7.7. Cymmbl, nonyyeHHsle oT AGoHeHTa no [1oroBopy, CHMTAIOTCS NOCTYMMBLUMMY C MOMEHTA BHECEHUSI HaNMYHBIX AEHEXHBIX CPEACTB B kaccy OnepaTopa CBA3M (MpU Hann4umu Takom
BO3MOXHOCTM y Onepatopa cBsiai) nnbo B (OUHAHCOBO-KPEAMTHBIE YUPEXAEHUS Ha YCIOBMSAIX, YCTAHOBNEHHbIX (PMHAHCOBO-KPEANTHBIMI YYpeXaeHUs MU, MO0 B NNaTexHble CUCTEMbI
(BKNIOYas TepMMHarbl onnatbl YCnyr), U 3a4ncnstTcs Ha JueBoi cyeT, ykasaHHbIn AGOHEHTOM B MNaTeXHOM [OKYMeHTe (B MOMEHT mopnmucaHus 3akasa k [loroopy AGOHeHTY
BbldenseTca Jlnesoit cueT no cootseTcTBylowemy 3akasy. Homep fluuesoro cyeta cOOTBETCTBYET HOMepY noanmucaHHoro CtopoHamu 3akasa). B cnydae, ecnu HasHaveHne nnatexa
ABOHEHTOM He YykasaHo 1N He MO3BOMNSET AOCTOBEPHO OMPEAeniTb, Ha Kakoil JIMLIEBOM CHET NEPEUNCAOTCS AEHEXHbIE CPEACTBA, faHHbIE AEHEXHbIE CPEACTBA He 3a4MCNISITCS Ha
Nuuesoit cyeT ABOHEHTa 1 YUNTLIBAKOTCS Ha OTAENBHOM CHeTe 40 MOMEHTa Haanexallero othopmneHnst AGOHEHTOM NNaTexHbIX [JOKyMEHTOB, MO0 yTOUHEeHUS! ABOHEHTOM HasHayeH!s
nnatexa. YTOYHeH1e HasHaueHus nnatexa npoussoantcs AGoHeHToM nyTem obpalleHuns k OnepaTopy cBsan B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBNEHHbIX OnepaTopoM CBA3N, C
COOTBETCTBYIOLM 3asiBMEHNEM C 06S3aTENbHBIM yKasaHeM HOMEpa YTOYHSEMOTO NAATEXHOTo A0KyMeHTa, Homepa JTnLeBOoro cyeTa 1 NNaTexHOro A0KYMEHTa, Mo KOTOPOMY Npou3BeaeH
COOTBETCTBYHOLUMA NATEX.

[leHexHble cpeAcTBa, BHECEHHbIE B KayecTae nnatkl no [loroBopy, cnuckiBatotcs Onepatopom cBsian ¢ fuuesoro cyeta AGOHEHTa B NepByIo 04epefb Ans MoralieHns 3afomKeHHOCTH
ABoHeHTa.

7.8. ABOHeHT BnpaBe NPOM3BOAUTL CBEPKY NaTEXeN.

7.9. Onnata Ycnyr v BHeCEHWe nnaTbl 3a BNiafieHue 1 nonb3osaHue ObopynosaHueM (B cnyyae, ecniv O6opyaoBaHm1e nepeaaHo BO BNafieHne W norb3oBaHne AGOHEHTa), B CYET CTOUMOCTU
O6opynoBaHMs B TEYEHME NEpUOaA PaccpOUKM 10 MONHON BbinnaThl cToumocT OBopynoBaHus (B cnyyae, ecrv ObopyaosaHue nepefaHo B COGCTBEHHOCTb C PacCpOUKOi nnaTexa), B
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CYET CTOMMOCTH YCnyru no npeoCcTaBNEHMIo 0CTyrNa B TEYEHWe Nepyofia PacCpOUkM 10 BbiNaThl NOMHOM CTOMMOCTY NPeOCTaBNeHNst JOCTyNa (B cryyae, ecn 3akasoM npeaycMoTpeHa
paccpoyka nnaTexa ) Npou3BOAMTCS JEHEXHbIMU CpecTBaMu Mo Bbibopy AGOHEHTa:

- HaNWYHBIMK B Kaccy B MecTax paboTbl ¢ aboHeHTamu Onepatopa CBs3v (MpW Hanuumm Takoil BoaMoxHocTH y OnepaTopa cBsian), b0 B KpeaUTHO-PUHAHCOBBIE yupexaeHus, oo ¢
1CMONb30BaHNEM NATEXHbIX CUCTEM (BKITHOYasi TEPMUHANBI OnnaThl Yenyr);

- BesHanuyHbIM nepeyucrieHneM Yepe3 (PUHAHCOBO-KPEAUTHBIE YYPEXOEHUS HA YCMOBMSIX, YCTAHOBMNEHHBIX (PUHAHCOBO-KPEAUTHBIMU YUPEXAEHUSIMU, @ TaKKe WCMONb30BaHUEM
NNaTeXHbIX CUCTEM (BKMKOYas TepMUHanbl onnaTtel Ycnyr) Ha pacyéTHbin cuét OnepaTtopa cBSi3W, ykasaHHbI B [loroBope. Mpu onnate Ycnyr Onepatopa CBS3u Yepe3 qmHaHCOBO-
KpeauTHble yupexaeHns ABOHEHT B MNaTexHOM [OKYMeHTe [JOIKeH ykasaTb (paMunuio, MHULManbl U aapec, Mo KOTOpOMy NMPoM3BefeHO MpeAoCTaBrneHne eMy JocTyna K Ycnyram.
Ocyuectensist nnatex, ABOHEHT NpuHUMaeT Ha cebst Gpems PacxooB Ha YCNYrW ykasaHHbIX YYPEXOEHU, NNATEXHbIX CUCTEM (ECMM OpraHu3auus, MPUHUMALOLL@s NnaTex, B3UMAeT C
nnaTenbLLMKa KOMUCCHIO 3a NMPUEM NnaTexa);

7.10. Onepartop cBsi3u ¢ cornacus AGOHeHTa MMeeT MPaBO OCYLLECTBNATL NepeMELLEeHNe B CYET MOralleHus 3af0MKeHHOCTM NO WHbIM [loroBopam Ha MpefocTaBneHue YCmyr CBA3W,
3aKmnoyeHHbIM ¢ OnepaTopom CBA3M.

7.12. B cnyyasx, npegycMOTpeHHbIX 3akoHogaTenbctsoM P®, Onepatop cBsisu obecneunBaeT foctaBky AGOHEHTY cyeTa Ans onnaThl OKa3aHHbIX YCMyr MOYTOBbIM (KYpPbEPCKUM)
OTNpaBNEHWEM UM UHBIMK cnocobamu No aapecy ycTaHoBkM Monb3oBaTenbekoro (OkoHewHoro) 0bopynoBaHus. Cuet 3a Ycnyru, okasaHHble OnepaTopoM cesiau B PacyeTHOM nepuoge,
MoxeT 6bITb npegocTaBneH AGOHEHTY Ha afpec aNeKTPOHHOM nouTkl u/nu Ha Caitte B pasaene «JTnyHbIi kabuHeT», a Takke B Mectax paboTbl ¢ aboHeHTamu OnepaTopa cBS3u no
afipecam, ykasaHHbIM Ha CaiiTe, ecniv MHoe He NpeAycMOTPeHo 3akoHoaaTenbcTBoM P®. Henonyyerne AGOHEHTOM cyeTa Ha onnaty Ycnyr He sSBnseTcs ocHoBaHveM Anst AGOHeHTa He
BHOCUTb NraTy B CPOK

8. OMPAHWYEHIAE O TBETCTBEHH O C T |/ 15000

8.1. B cnyyae Heonnatbl, HENOMHOM UM HECBOEBPEMEHHOI onnaThl Ycnyr AGOHEHT ynnaunsaeT Onepatopy cBsiau HeycToiiky B pasmepe 1 (OgHoro) npoLigHTa CTOMMOCTM HEONMa4eHHbIX,
OnnaveHHbIX He B NOMHOM 06beme 1Nk HECBOEBPEMEHHO OMMAYeHHbIX YCyr 3a Kaxzabli fieHb NPOCPOYKY BNNOTb A0 AHS NOralleHNst 3a[0MKEHHOCTH, HO He 6onee CyMMbl, noanexalleit
onnare.

8.2. CTOpOHbI 0CBOGOXKAAIOTCS OT OTBETCTBEHHOCTYU B CIy4ae BO3HUKHOBEHMS (HOPC-MaXOPHbIX 0BCTOATENLCTB (0BCTOATENLCTB HENPEOAONMMOIA Curibl). CTOPOHA, Y KOTOPOI BOSHUKNU
Takue 06CTOATENbCTBA, AOMKHA B Pa3yMHble CPOKM 1 JOCTYMHBIM CNOCOOOM OMOBECTUTH O Takux 06CTosTeNbCTBaX ApYryio CTOPOHY.

8.3. Mockonbky NHTepHeT siBnseTcs 40OpoBONbHLIM 06beAMHEHEM Pa3nnyHbIX ceTeil, OnepaTop CBA3N He HeceT OTBETCTBEHHOCTM 3@ HOpMarnbHOE (PYHKLIMOHNPOBaHIE W AOCTYNHOCTb
OTAENbHbIX CErMEHTOB CeTi VIHTepHeT. OnepaTop CBS3N He rapaHTUpyeT BO3MOXHOCTb MH(POPMALIMOHHOMO 0BMeHa C TeMW y3namu Unu Cepeepamm, KOTOpbIE BPEMEHHO Wi MOCTOSHHO
He[oCTyMHbI Yepes ceTb MHTepHeT.

8.4. OnepaTop cBs3K He 0TBEYAET 3a obecneyeHre 6e3onacHocTH komnbioTepa AGOHEHTa U MHOTO 060PYAOBaHMS, UCMOMb3YEMOTO 1S NOMyYeHus Yenyr.

8.5. Onepatop CBA3N He KOHTPOMMPYET AOCTYMHYI0 Yepes CeTb VIHTEpHET WH(OPMALMIO U He rapaHTMpYeT, YTO COAepXMMOe komnbioTepa ABoHeHTa He ByaeT SBnATHCA 06bEKTOM
HeCaHKLMOHMPOBAHHOTO AOCTYMa CO CTOPOHbI TPETLUX NNAL,

8.6. Ornepatop CBSI31 He HECET OTBETCTBEHHOCTU nepe AGOHEHTOM 3a yBbITkM, NOHECEHHbIE ABOHEHTOM He Mo BiHe OnepaTopa CBsi3u B pe3yrnbTaTe UCNONb3oBaHNst AGOHEHTOM TEX Unu
WHbIX pecypcoB CeTi MHTepHeT, a Takke 3a NOCNEACTBUS UCMOMNb30BaHUS ABOHEHTOM MioBbix BUAOB MH(OpMALMK 1 yCIyr, NONYyYeHHbIX ABOHEHTOM Npw Monb3oBaHWM Ycmnyramu cBsian
(B cetn WHTepHeT). OnepaTop CBS3M He NPeAOCTaBNSAET HUKaKUX rapaHTUi MO0 pekoMeHAaLMA 1 He HECeT Kakoi-nnbo OTBETCTBEHHOCTW 3a MOCNEeACTBUS UCTONb30BaHUA ABOHEHTOM
MoBbIx BUAOB MHAIOPMALIW 1 YCIIYT, MONYYEHHbIX C MOMOLLLI0 YCnyru.

8.7. Onepatop CBA3K He HeCeT OTBETCTBEHHOCTU B CriyyasiX, NPeayCMOTPEHHbIX AENCTBYIOLLMM 3aKOHOAATENbCTBOM, @ Takke 3a ka4yeCTBo Ycnyr:

- B cnyyae c6oes B Monb3oBaTeNbCKOM (OKOHEYHOM) 060pyAoBaHMst ABOHEHTa Ui MioBbIX TPETbUX KL, eCK NOCNEHEE He HAaXOAMTCS NOA NPsMbIM ynpaeneHrem OnepaTopa CBA3N.
Onepatop cBA3n He obecneynBaeT aHanua NPUYMH HeyA0BNETBOPUTENBLHONO KaYecTBa COeAMHEHNS KOHKPETHOrO ABOHeHTa;

- B CNy4asx ucnonb3osaHns AGOHEHTOM HEMCNPABHOTO NN He CepTUNLIMPOBaHHOrO Monb30BaTeNbCKOro (OKOHEYHOro) 060PYAOBAHNS UM NPUCOEANHEHNS K ABOHEHTCKOM NIMHUM UHBIX
npubopOB 1 CaMOBOMBHOTO MPUCOEANHEHNS AONOMHUTENbBHBIX YCTPOIACTB;

- HEKayeCTBEHHOI UNW HenpaBUNbHOI HACTPOIIKM MoNb30BaTENbCKOrO (OKOHEYHOTO) 06OPYAOBAHNS cCamMuM ABOHEHTOM;

- ncnonb3osanns AGOHeHTOM kabens, He COOTBETCTBYHOLLIETO YCTaHOBNEHHbIM TpebosaHnam Onepatopa cBA3N;

- 1cnonb3oBaHine AGOHEHTOM kabens, MMEIOLLEro BHELUHINE UM BHYTPEHHWE NOBPEXAEHNS;

- HernpaBuIbHO Npoknagku camum AGOHeHTOM kabenst ABOHEHTCKON MUHM;

- 33 06pbIB (3aMblkaHe) ABOHEHTCKON NUHUM, HBIE HEUCTPABHOCTH, BO3HUKLLME MO BUHE AGOHEHTA UM TPETLUX ML,

8.8. dakTiyeckas CkopoCTb 06MEHa AaHHLIMM 3aBUCHUT Kak OT UCMONb3YeMOro NPOToKona 0bMeHa AaHHBIMM, OT COCTOSIHUSA ANEMEHTOB CETY Nepeaayy AaHHbIX, AGOHEHTCKOI N HIK, ceTei
nepefayn JaHHbIX NPoUMX OnepaTopoB CBS3M, a Takke CepBepoB 1 Apyroro cetesoro 0bopyaoBaHus, ¢ KOTopbiMK Monb3oBaTensbCckoe (OkoHeuHoe) 06opyaoBaHne ocyLuecTBnsAeT obMeH
[aHHbIMI), TaK U OT HanMumMs UHbIX YCIyr, oka3biBaeMblx OnepaTopom CBsiaW, B CBA3M C YeM OnepaTop He rapaHTUpyeT HEM3MEHHOCTb CKOPOCTH 0BMeHa AaHHbIMU B TEYEHWEe BCEro
nepuoga okasaHus Ycnyru AGOHeHTY.

9. MOPAA0K MPEKPALLIEHIAS O OB O P A 15
9.1. Kaxabint 13 3aka3oB, 3aknio4eHHbIX B pamkax [lorosopa, BCTYNaeT B curly ¢ faThl €70 NoAnucanus obeummu CTopoHamu 1 AeiiCTBYET B TEYEHUE HEOMPEeaENIEHHOMO CPOKa, eCiv B 3akase
He yka3aHo uHoe. [leiictBue ntoboro 13 3akasoB MoXeT ObITb OTMEHEHO NOANMUCAHWEM Apyroro 3aka3a B criyyae, ecriv ABOHEHT yka3an Takoe yCrioBue B HOBOM 3akase.

9.2. OnepaTop CBS31 B COOTBETCTBUM C AEHCTBYOLWM 3aKoHofaTensCcTBoM P® Brpase pactoprHyTb [loroBop wiunv nioboit n3 3akas3os B noboe Bpems B OFHOCTOPOHHEM MOPSAKE,
NUCbMEHHO YBeOMMB ABOHEHTa O pacTOpKeHWn He noapHee, yem 3a 1 (OanH) aeHb Jo Tpebyemoii AaThl pacTOpPXeHUs, ecnv 0ObEKTUBHBIE TEXHNYECKWE, SKOHOMUYECKME MPUYUHBI U
MHBIE MPUYMHBI HE NO3BOMNAOT fanbHellee npefoctaeneHue Yenyr. Mpu atom Onepatop cBsian Bo3BpallaeT AGOHEHTY BHECEHHYHO NMaTy, yrnadyeHHyo UM B Nopsiake Npeaonnatsl 3a
HenoTpebneHHble Ycnyru, Ha 0CHOBaHUN NUCLMEHHOTO 3asiBneHust AGOHeHTa, 0hopMIEHHOO B MecTax paboTbl ¢ aboHeHTaMu, ycTaHoBNeHHbIX OnepaTtopom casian. [orosop (3akas) B
crnyyasx pactopxeHus no uHuumatvee OnepaTtopa cBsav ByaeT cuuTaThes pacToprHyThIM, @ OkasaHue YCnyr npekpalleHHbIM C MOMEHTa npekpatleHns ABoHeHTy JocTyna K Ycnyram
cBs3n OnepaTopoM cBsi3u.

9.3. AGOHEHT npy ycnosuyM onnatbl akTUHECKN NOHeCEHHbIX OnepaTopoM CBS3M PacXofoB Mo OkasaHuio AGOHEHTY Ycnyr, a Takke onnatbl NOTPEBNEHHbIX 4O MOMEHTA PaCTOPXKEHHs!
[orosopa w/unu ntoboro u3 3aka3os Ycnyr Bnpase pacTtoprHyTb florosop u/unu nio6oit 13 3aka3os B noboe BpemMs B 0AHOCTOPOHHEM MOPSIAKE MyTEM MOa4M NMMCHMEHHOTO 3asiBMEHNS
OnepaTopy CBsiav 0 pacTopxeHum Ha calite Onepatopa cBsian B pasaene «/uHblit kabuHeT» unu nyTem obpalueHus k OnepaTopy CBSi3u C 3asBNEHMEM O PACTOPXEHUN MO TeNedoHy
83822910910 npu uneHTMdmKaLmum aboHeHTa: cooblueHn ABoHeHToM HoMepa [loroBopa, cooTBeTCTBYHoLLEro 3akasa (florvHa v Mapons - npy Hanuuuw), appeca NPeAoCTaBNeHNs yeryr
CBSI3W, pamurmn, UMeHn, otyecTBa AGOHEHTA M MaporbHOrO CroBa (MpU HanMMYMM) UKW NACMOPTHBIX AaHHbIX, ECIIM MHOE He ykasaHo B Hactosiwem Onucanuu Yenyr wu/iunu
COOTBETCTBYIOLLEM 3aKase, Takke NyTeM COBEPLUEHNSH KOHKIIOAEHTHbIX AEACTBMIA, NPEAYCMOTPEHHBIX HacTosum OnncaHuem Unn uHbIM 06pa3soM, ycTaHoBMnEeHHbIX OnepaTopom CBA3M.
Onepatop CBs3v MMeEET NMpaBo OTKMOHUTb COOTBETCTBYIOLLEE 3asiBneHne ABGOHEHTa, B Cryyae COODLLEHMS HEMOMHON N HETOYHON MHdopmaumu. floroBop (3akas) byaeT cuutatbes
pacToprHyTbiM, @ OKa3aHue YCnyr npekpaLyeHHbIM CO HS, CrieayHoLLmMM 3a AHeM nonyyeHns OnepaTopom CBS3W COOTBETCTBYHOLEro 3asBneHus AGoHeHTa, ecniu 6onee no3gHUA CPOK He
npeaycMoTpeH 3asiBneHneM ABoHeHTa. B ykazaHHOM cryyae ¢ NluueBoro cyeTa AGOHEHTa CMINCLIBAKOTCS AEHEXHbIE CPEACTBa 3a (pakTUYeckoe BpeMsi nonb3oBaHus Yenyramu Onepatopa
cBsian no Tapucham Onepatopa cBsian. OCTaBLUNECS JEHEXHBIE CPEACTBA BO3BPALLAKOTCS ABOHEHTY.

9.4. [loroBop CyMTaeTCs pacToprHyTbIM MO MHMLUpMaTUBe ABOHEHTa npu coBepLueHM ABGOHEHTOM KOHKMIOAEHTHBIX AEACTBUNA, BbIPaXaloWMXCS B HE MOMb30BaHUW (He aKTUBaLM)
nocrnenosatenbHo B TeyeHne 8 (BocbMu) 1 Bonee mecsLes nogpsa Ycnyramu cBsisu, kKotopble npegocTaBnsnucs Onepatopom cBsian AGOHEHTY Ha ocHoBaHuu [loroBopa. [lorosop
CYMTaAETCs pacToprHyThIM Ha 1 (nepabIit) aeHb 9 (JeBsToro) Mecsiia nocneAoBaTENLHOMO HE NONb30BaHus (He akTueaumu) AGoHeHTOM Ycnyramu cBsisu OnepaTopa CBsiau.

9.5. B cnyyae pacTopxeHus [loroBopa unu npekpatieHus aeicTamns 3akasa (3aka3oB), HE3aBUCUMO OT OCHOBaHWI, NfaTta 3a YCnyri no npefocTaBneHno A0CTyNa BO3BPaTy HE NOAMNEXMT,
33 VCKIIOYEHNEM ClyYaeB pacTopxeHus [lorosopa u/unu npekpalieHus Aencteus 3akasa (3aka3oB) 10 MOMeHTa oka3aHus AGOHEHTY Ycnyrv no npeocTaBnerunio AocTyna.

10.1. B cnyyae nsmeHenusi peksuautos Onepatopa cBsisu, Onepatop cBsiav yBeomnsieT 06 3Tom AGOHeHTa nyTem pa3MeLLeHnsi COOTBETCTBYHLLEro coobLuerus Ha CaiiTe.

10.2. B cnyyae ecnn Onepatopy CBSi31 He NpeAoCTaBNEHO NpaBo MK Ha HEero He Bo3noxeHa 00513aHHOCTb MO OHOCTOPOHHEMY U3MEHEHMIO YCroBmi [loroBopa, B TOM YKCTE B OTHOLLEHUM
CYLLECTBEHHbIX YCIOBUI, TO M3MeHeHUs B [loroBop O0GOpMASIOTCS 3aKMiOYeHWEM [OMONHUTENBHOTO COrMalleHns. 3akmioyeHne AONOMHUTENBHOMO cornatuenus mexay CTopoHammu
NPOW3BOANTCS MYTEM OCYLLECTBIIEHWSI KOHKIMIOAEHTHBIX AEMCTBUI, NOATBEPXKOAILLMX cornace ABOHeHTa Ha u3MeHeHue [loroBopa B Nopsiake, NpeayCMOTPEHHOM MPeanoXEHUEM
Onepatopa cBsian. O Heo6Xx0AMMOCTY U3MeHeH!st [loroBopa nyTem 3akmnio4eHust JOMONHUTENbHOrO cornalueHust OnepaTop casiau yBegomnsieT AGoHeHTa NtobbiM cnocobom no ceoemy
YCMOTPEHMIO (MOCPEeACTBOM pa3MeLLieHNs yBEJOMIEHNS Ha cailTe, oTnpaBneHns SMS-coobLLeHmiA, NOCPEACTBOM 3MEKTPOHHOI MOYTI, MO TenedoHy, B Mectax paboTbl ¢ aboHeHTaMm 1
T.A.) He noagHee, Yyem 3a 5 (19Tb) AHel 4O MOMEHTa 3aKIOYEHUS AOMOSTHUTENBHOTO COMMALLEHMSs, ECTM MHOe HE MpedyCMOTPEHO AeiCTBYIOLMM 3aKoHOAaTeNnbCcTBOM. Ecnn nHoe He
npeayCcMOTPEHO YCIIOBUSIMU AOMONHUTENBHOTO COrMaLLeHus!, NOLTBEPKAEHUEM 3aKIIOUEHUS JONOMHUTENBHOTO COrMaLLEHUs! CO CTOPOHbI ABOHEHTa SIBMSETCS NPOLOMKEHUE NONb30BaHNS
ABoHeHTOM Ycryramu nocrie ykasaHHo B JONOMHATENBHOM COTMaLLEHUN AaThl €70 BCTYNMEHUS B cury. B nHbIx criyyasx npu uameHeHun OnepaTopom casian yenosuit Jorosopa Onepatop
CBs31 0653aH yBeoMUTb 06 3ToM ABOHEHTa NyTeM pasMeLLeHIs COOTBETCTBYHOLLEN MHOPMaLK B CPEACTBAX MAcCOBOM MHdopMaLym u/unn B mectax paboTel ¢ aboHeHTamu Onepatopa
CBS3, @ TaKKe MHbIM cnocobom o yemoTperuio Onepatopa CBA3u He MeHee, YeM 3a 5 (MsTb) AHeit, ecniv MHble cnocobbl He NPeAyCMOTPeHb! AENCTBYIOLLMM 3aKOHOAATENECTBOM.



r. Tomck

10.3. B cOOTBETCTBUM C [eCTBYIOLLMMU HOPMATUBHO-NPaBOBLIMU akTamu P®, B TOM Yucne o nepcoHanbHbIX AaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, NPeAocTaBneHHbIX ABOHEHTOM
npK 3aKNIYeHnN 1 ucnonHernn CTopoHamm 0b6s3aTenscTs no [loroBopy, OCYLLECTBASETCA C LieMblo UCnonHeHns TpeboBanmin 3akoHofaTenscTea PO, okasanus Yenyr, ocyLiecTBnenms
pacyeToB, MHhOpPMMPOBaHNS 06 Ycnyrax, BKIKOYas O Hanumn 3a40MKEHHOCTI, PACCMOTPEHNS MPETEH3IIA 3a YCIYM U B MHBIX LieNsiX, Hepa3pbiBHO CBA3aHHBIX C MCMONHeHeM [lorosopa.
C momeHTa 3akmioyeHunst [loroBopa M 0 NPeKpaLLeHust UCMIONHEHUS Mo HeMy obsi3aTenbeTe CTOpoHamu, B TOM YMCTE UCTONHEHNs TpeGoBaHui 3akoHopaTenscTea PO, Onepatop casiau
BrpaBe 0CyLYecTBNATL COOp, CMCTEMATM3ALMIO, HAKOMNEHWE, YTOUHEHe (0BHOBMEHNE, U3MEHEHVE), N3BMEYEHNe, UCTIONb30BaHIE, Nepefady (MpeaocTaeneHue, AocTyn), 6rokvuposaHue,
XpaHeHue, 0beannunBanie, yaaneHue, yHUUToxXeHNe nepcoHanbHbIX fAaHHbIX C Wi 6e3 ncrnonb30BaHs CBOWX MPOrPaMMHO-annapaTHbIX CPeACTB.

10.4. C momeHTa 3akntouenus [lorosopa v 4o npekpalieHns 0bssatenscTs no [Joroopy, a Takke [0 MCTEYEHUS CPOKOB, YCTAHOBMEHHbIX AENCTBYIOLMM 3aKOHOAATENLCTBOM, B TEYEHME
koTopbix Onepatop cBsian 06513aH XpaHUTb NEepBUYHbIE YYETHbIE AOKYMEHTbI 1 CBefeHNs 06 aboHeHTe, ABOHEHT NOATBEPXKAAeT CBOE cornacve Ha nepesady nepcoHanbHbIX AaHHbIX,
npegoctaBneHHbIx AboHeHToM OnepaTopy CBA3u, 1 nopy4eHue TpeTbuM nuuam 06paboTky (npefocTaBnenme, 4OCTYN) NepcoHanbHbIX AaHHbIX ABOHEHTa B Liensx ucnonHenus Jorosopa
11 TpeboBaHNI 3aKOHOAATENLCTBA, MPEAOCTaBNEHNE CBEAEHNIA O HEM TPETBUM NULiAM, B TOM YKCTIe onepaTopam CBA3W, JOCTYN K yCryram KOTOPbIX OCYLLUECTBASETCA C NOMOLLbIO CeTei
cBasn OnepaTopa CBA3M, a Takke 0PUONYECKMM N1LIaM, OCYLLECTBAIOLAM B COOTBETCTBUM C AGNCTBYIOLMM 3aKOHOAATENbCTBOM (hOpMUpoBaHmue, 06paboTky, XpaHeHne 1 Bbifady
MHcopmaLmm 06 ucnonHeHn AGOHEHTOM AOMKHUKOM MPUHSATBIX HA cebsi AOroBOPHbIX 06513aTeNbCTB, NLAM, OCyLLECTBAALMM OT uMeHn OnepaTtopa CBsiaW B3bickaHne ¢ AGOHeHTa
3aJ0/DKEHHOCTI 33 YCnyru, Wi nuuam, KoTopbiM nepefaHo npaso TpeboBaHMs Takol 3aformkeHHOCTH. [MepeyeHb TpeTbUX nuu, npuenekaembix OnepaTopom cBs3n k obpaboTke
NepcoHanbHbIX AaHHbIX ab0HEHTOB, pamellaeTca Onepatopom Ha Caiite Onepatopa casian. Onepatop CBAA3N BMpaBe ONpeaensTs 1 N3MEHATL nepeyeHb TPeTbux Nul. [lasas cornacue
Ha MonyyeHme peknamHbIX MaTepuanos, AGOHEHT NOATBEPXAAET CBOE cornacie Ha 06paboTky NepcoHanbHbIX AaHHbIX M AaHHbIX 06 0KasaHHbIX Ycnyrax Ans Lenei npoasikeHns Tosapos
(pabor, ycnyr), B TOM Yucne TOBAPOB (paboT, ycnyr) TpeTbUX L. HaumeHoBaHWe, agpec N, ocyLLecTBAsoLLMX 06paboTKy nepcoHarbHbIx AaHHbIX ABOHeHTa no nopyyeHuio Onepatopa
CBSI3M yKa3blBaloTcs Ha caiite Onepatopa cBs3u. CylLecTBEHHbIM YCNIOBUEM [OrOBOPOB, 3akmioyaeMblx OnepaTopoM CBS3M C TPETbUMU Nuuamu sensietcst 06s3aHHOCTb obecnedenms
TPETbUMM LMK KOH(MAEHLMANBHOCTY NEPCOHanbHbIX AaHHbIX U BesonacHocTh nx 0bpaboTku. MepeyeHb JeCTBUI C NepcoHanbHbIMU AaHHBIMY - Noboe feiicTBIe (onepauys) unm
COBOKYMHOCTb AENCTBII (OnepaLiuit), CoBepLUaEMbIX C UCMONb30BaHWEM CPEACTB aBToMaTU3aLim unv Be3 Neronb3oBaHNs Takix CPELCTB C NEPCOHaNbHLIMM AaHHBIMK, BKIoas coop,
3anucb, cucTeMaTi3aLMio, HakoMneHue, XxpaHewue, YTOYHeHWe (0BHOBMeEHWe, M3MEHEHWE), M3BMeYeHne, UCNoMnb3oBaHWe, nepefady (NMpedocTaBneHve, AoOCTyn), obeanuunBaHue,
BnokupoBaHue, yaaneHue, YHUYTOXEHWE NepcoHanbHbIX AaHHbIX. Mpu nognucaHun [oroBopa ABOHEHT BripaBe BbIpa3nTb OTKa3 OT nepefaun OnepaTopoM CBS3W TPETbUM NMLaM,
cBefieHnn 06 ABoHeHTe. Ecnu ABOHEHT He BbIpa3un CBOEro Hecornacusi, cornacie cuutaeTcs opopmreHHbIM nyTem noanucanus floroeopa. B nepuop peitcteus [loroBopa oTkas
odhopmnseTcs nyTem HanpaeneHns ABoHeHTom OnepaTopy CBA3M MMCbMEHHOTO 3asBNEeHNS.

10.5. Niobble yBepomnerus Onepatopom casiau AGOHEHTa, ECIU MHOE He NpedyCMOTPeHo HacTosiLumM OnucanreM Ycnyru, 3aka3om HanpaensiioTcst AGOHEHTY NOCPEACTBOM 3NEKTPOHHOI
nouTbl MO agpecy, ykasaHHomy B [loroBope wnu 3akase, nocpeAcTBOM TENEGOHHO! CBSA3M UMK MyTeM pa3MeLLeHUst YBEAOMIEHUIA Ha cooTeeTCTBYtoWeM Caiite. fiobble yBeaOMMEHNS
AGoHeHTOM OnepaTtopa cBs3u, €CI MHOE He NpeyCMOTPeHo HacTosLLmM Onucannem Yenyru, 3akasom, BKKYas yBeaoMneHus ob oT3biBe NpefocTaBneHHoro ABOHEHTOM cornacus Ha
06paboTky CBOWX MEepCcoHamnbHbIX AaHHbIX B CRy4asX, [OMYCKaeMbIX AENCTBYIOWMM 3aKOHOAATeNbCTBOM P®, OCYLIECTBNAKOTCA MyTEM COCTAaBMEHUS MUCbMEHHOTO 3asBrneHus,
ochopmnisiemoro B MecTtax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIMM OnepaTopoM CBS3M.

10.6. CTOpOHbI NPU3HAOT PaBHYHO IOPUANYECKYHO Ciily COBCTBEHHOPYYHOM MoLMMCY, (hakcUMUIBHOMO BOCMPOM3BEAEHMUS NoAnMcK, nbo ntoboro aHanora coBCTBEHHOPYUHOM NognMUCH.
Onepartopa cBA3W, BOCMPON3BEAEHHOMO C MOMOLLbIO CPEACTB MEXaHNYECKOro UM MHOTO KOMMpOBaHWs Ha [IoroBope, a Takke Ha WHbIX AOKYMEHTaX, CBA3AHHbIX C ero UCTIOMHEHWeM,
3aKMoYeHneM Unu npekpalleHnem. MHgopmaums B 3neKTpoHHOM (opMe, noanncaHHas MpoCTOA SNEKTPOHHON MOAMMCHIO, MPU3HAETCH SMEKTPOHHBIM AOKYMEHTOM, PaBHO3HAYHBIM
[LOKYMEHTY Ha BymaxHOM HocuTene, nofnncaHHoMy cobCTBEHHOPYYHOI MOANMCbIO, B CIyyasix, NPeayCMOTPEHHbIX HacTosyM OnucaHuem.

10.7. Ecnn ABoHeHT umeeT neper OnepatopoM CBS3v 3af0MKEHHOCTb No onnate Ycnyr casisu no florosopy u/unu aan OnepaTopy CBSi3W COOTBETCTBYHILLEE yKasaHue (Mpu ycroBum
cooBiLeHmns ABoHeHTOM Homepa [loroBopa 1 COOTBETCTBYIOLLEro 3akasa U MHOM MHChOPMAaLK, NO3BOMAIOLLEN JOCTOBEPHO YCTAHOBUTL IMYHOCTL AGOHEHTa, B TOM Y1CE — NAPOMbHOTO
crnoBa, B cryyae npeaoctaeneHns Onepatopom CBA3N Takoil BOIMOXHOCTV ABOHeHTY. OnepaTop CBA3v UMeET NpaBo OTKMOHUTL COOTBETCTBYHOLLMIA 3anpoc ABOHeHTa B cryyae coobLLeHms
HEMOMHOI UMW HETOUHOM MHopmaLm), To OnepaTop CBS3M BripaBe HanpaBuTb MOCTyNatoWmMe AeHEXHble cpeacTea oT AGoHeHTa no [loroBopy, MHbIM [JoroBopam, 3akitoYeHHbIM C
OnepaTopom CBsi3W, Unu OTAENbHLIM 3akasam nnatexu Ha apyroi Jluuesoi cyeT ABOHeHTa, B TOM YMCNe Ans MoralleHus 06pa3oBaBLLeicst paHee 3apomkeHHoCT AGoHeHTa. Mpn aTom
Ha JueBoit cyeT ABOHeHTa, MO KOTOPOMY MPOM3BOAWICS MNaTeX, 3aYUCrISeTCs CyMMa 3a BblMETOM AEHEXHOW CyMMbl, HanmpaBneHHoW Ha apyroi Jluuesoit cyeT A6oHeHTa. O
npou3BeAeHHbIX HanpaBneHUsX AeHexXHbIX cpeacTs Onepatop cBAan 06s3aH yBeaoMUT ABOHEHTa NyTeM TenedOHHOTO COOBLLEHNS Ha KOHTAKTHbIA TenedoH Ui MHbIM 06pa3om no
ycmoTpermnio OnepaTopa CBsiau.

10.8. Mpu HeUCnonHeHUM MK HeHaanexallem ucnonHenun OnepaTopoM CBS3M 06si3aTENLCTB MO OkasaHuio Ycnyr AGOHEHT o obpalleHus B cyn npeabsiensieT Onepatopy CBsisu
NUCbMEHHYI0 NPETEH3NI0 C NpunoxeHnem konun [lorosopa, 3akasa, Takke WHbIX HEOOXOAWMbIX ANS PacCMOTPEHUS MPEeTeH3un Mo CyliecTBy AOKyMeHTOB. [peTeHann ABOHeHTa
NpeabABASIOTCA U PACCMATPUBAOTCA B NOPSAAKE W B CPOKM, NPEAYCMOTPEHHbIE AICTBYIOLLIMM 3aKOHOAATENLCTBOM Poccuitckoit PeaepaLim.

10.9. Bce cnopbi CtopoH no [JoroBopy ¥ B CBSI31 C HUM, N0 KOTOPbIM CTOPOHBI HE MOTYT NPMIATY K 0G0IOAHOMY COrnacuto, NepesaoTCs Ha paspeLLeHue cya No MecTy HaxoxaeHUs dunuana
Onepartopa cBs3m.

10.10. Mpw nognucanum AGoHeHTOM [loroBopa B HOBOW pefakLmu, Npeabiaylias peaakuus [lorosopa npekpalyaet cBoe eiiCTBIe ¢ AaTbl NoAnucaHus [oroBopa B HOBOW peAaKLinm.
10.11. Mpm 3aknio4eHm AGoHeHTOM HOBOrO [loroopa Mo ApyroMy aapecy okasaHus Ycnyr cBaan, AGOHEHT AaeT cornacie Ha nepeBof CyMMbl 3a[OMKEHHOCTU 1 CYMMbl BHECEHHbIX
[EHEXHbIX CPEACTB Mo paHee 3akmnio4eHHoMY [1oroBopYy Ha BHOBb 3aKmnto4eHHbIN [JoroBop no Apyromy agpecy.

10.12. Mpu nepeodopmnenun Jorosopa Ha apyroro ABoHeHTa OnepaTtopa cBsiau (gpyroe nuuo), AGOHEHT, ¢ KoTopbIM Bbln NMepBOHaYanbHoO 3akmiodeH [loroBop, noaTeepkaaeT u
npepoctasnseT OnepaTopy CBA3W CBOE COrMacie Ha NepeHoC CyMMbI 330SKEHHOCTU 1 CyMMbI BHECEHHBIX AEHEXHBIX CPEACTB M0 paHee 3aknoueHHomy [lorosopy Ha HoBbIn [lorosop,
3aKMHOYEHHbIIA C PYTAM NNLIOM.

11. AHTMKOPPYMLIOHH I E TP E 5 0B AH /A5
11. 1. KonTpareHT 06513yeTcs cobntoaaTs NpMMEHMMOE POCCUIACKOe 3aKOHOAATENBCTBO, BKITKOYas, HO He OrpaHN4MBasCh:

- ®epepanbHbiit 3akoH Ne 273-03 ot 25 pexabps 2008 r. «O NpoTUBOAEICTBIN KOPPYMLANY,

- ®egepanbHblit 3akoH Ne 115-03 ot 7 aBrycta 2001 r. «O npoTMBOAENCTBIM Neranu3aLim (OTMbIBaHNIO) LOXOAOB, NOMYYEHHbIX MPECTYMHbIM MyTeM, 1 (OUHAHCUPOBaHWIO TeppopuaMan
W 3aKOHOAATeNbCTBO WHbIX [OCYAApPCTB MO MPOTUBOAEMCTBUIO KOPPYNMUMM W MPOTUBOAEWACTBUI reranu3auui (OTMbIBAHWIO) [OXOAOB, MONYYEHHbIX MPECTYMHbIM MyTEM
(«AHTVKOPPYMLMOHHOE 3aKOHOAATENbCTBOY).

11.2. Mpw ncnonHeHun ceonx 06s3atenseTs no [loroBopy, KoHTpareHT, ero addunupoBaHHble nuua, paboTHWKW Uni NOCPESHUKM He COBEPLLAKOT KakiX-nnbo AeNCTBMiA (0TKasblBatoTCS OT
Be3neicTaus), KoTopble NPOTUBOpEYaT TPeBOBaHUAM AHTUKOPPYNLIMOHHOMO 3aKOHOAATENLCTBA, B TOM YMCTE, BO3AEPXKMBAKOTCS OT NPAMOFO UM KOCBEHHOTO, NIMYHO UMW YEPEe3 TPeTbUX
N, NpeAnoxenus, obeLLaHns, aauu, BbIMOraTeNbCTBa, MPOCLObI, COrNacus NoMy4MTh 1 MOMyYeHUs! B3ATOK B Mi06oi (hopme (B TOM UMCnE, B hOPME AEHEXHBIX CPEACTB, UHBIX LLEHHOCTE,
VMYLLIECTBA, MMYLLIECTBEHHBIX NPaB UM UHOW MaTepuarnbHO U/Unu HemaTepuanbHOI BbIrofbl) B MOMb3y UMK OT KakuX-nubo NuLy ANs Oka3aHUs BIUSHUS Ha X AEACTBUS NN PELLEHMS C
LieMbto nomyyeHns NiobbIx HeMpaBoMepPHbIX MPEUMYLLECTB UMK C MHON HEMPABOMEPHOI LiENbHO.

11.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3a COBEPLUEHUE KaKUX-IMBO AEACTBUIA, KOTOPbIE MOTYT MPUBECTY K HaPYLUEHWIO AHTUKOPPYMLIMOHHOIO 3aKOHOLATENLCTBA UMM CTaTb NPUYMHON
Hapywenus 000 «Hosble Tenecuctembl» AHTUKOPPYNLMOHHOTO 3aKOHOAATENbCTBA B pe3ynbTaTe AencTBuin KoHTpareHTa.

11.4. Mpu BbisBNEHMM KOHTpareHTOM Cryqaes HapyLeHWsi NONoXeHuit n.n.1,2. Boie KoHTpareHToM, ero adpdunmpoBaHHsIMK nuLami, paboTHUKaMK Uik nocpeaHukamu, KoHtpareHt
0bs3yeTcs B nucbMeHHoI dopme yBeaoMuTb 06 aTux HapylieHnsx OO0 «HoBble TenecucTembl» B TedeHue 14 fHei ¢ MOMeHTa haKTUYECKOTO HapyLLEHNS.

11.5. Takxke B cnyyae BosHukHoBeHMs y OO0 «Hosble TenecucteMbl» pa3yMHO 0B0CHOBaHHBIX MOJ03PEHMIA, YTO MPOM3OLLITO WM MOXKET MPON30NTI HapYLLEHUe KaKuX-IMBO NONOXeHMIA
n.n.1,2.sbilwe KoHTpareHToM, ero adpdunupoBaHHbIMI NuLiamiu, pabotHukamu unm nocpegHukamu OO0 «Hosble TenecucteMbl» Bripase HanpaBuTb KOHTpareHTy 3anpoc ¢ TpebosaHuem
NpesocTaBnUTb KOMMEHTaPUN W MHOPMALMIO (LOKYMEHTbI), ONPOBEPraloLLye Uik NOATBEPXKAANLLME (haKT HApYLLEHUs B TeueHne 14 aHel ¢ MOMEHTa BO3HUKHOBEHIS NI0A06HOr0 poaa
NOA03pEHHIA, a TakKe pacTOPrHyTb HACTOSLLMIA JOrOBOP B COOTBETCTBIM C TpeBOBaHMAMM AE/CTBYIOLLIErO 3aKOHOLATENbCTBA.

12.TAP/®bI HA NPELOCTABJIEHUE YCIYT CBA3WM OOCTYN B UHTEPHET _____________________________________________________________]

Tapudpbl npegocTaBnexus goctyna

Onwucanue TapuchoB npegocTaBneHus goctyna no texHonorum Fast Ethernet, Gigabit

Ne nin Ethernet

CtoumocTb MpumeyaHue

«OnTumar - BknioyaeT ocpopmnenue 3akasa, peructpalimio AGoHeHTa, BbideneHue Jluesoro cyeta,
¢hopmupoBaHme AGOHEHTCKOM NUHUM MyTeM NPOKNazKku kabensi no HapyKHO MOBEPXHOCTU CTEHbI
OTKPbITBIM CIOCOHOM A0 NEPBOI BXOHOI ABEPH, HACTPOIKY Ha KoMMbloTepe npoTokona PPPOE unun
IPOE ansi ceTeBom kapTbl ABOHEHTa

1300 1,2,3

9 «CTaH@apT» - BKNtoyaeT odopmneHne 3akasa, peructpaumio AGOHeHTa, Bbiaenerwe Jluueeoro 1300

! . 1,2,39
cyeTa, popMupoBaHne ABOHEHTCKOI NMHWM NyTeM Npoknaaku kabens no HapykHOM NOBEPXHOCTU




r. Tomck

CTEHbl OTKPbITbIM CMNOCOGOM [0 0AHOTO KoMMbloTepa AGOHEHTa, HacTpoOMky Ha KoMmbloTepe
npotokona PPPOE unu IPOE ansi ceTeBow kapTbl ABOHEHTa

«JlioKe» - BKNKOYaeT ochopmneHmne 3akasa, peructpaumio AGOHeHTa, BblaeneHue Jiuuesoro cyeta,
chopmupoBaHe AGOHEHTCKOW NuHWM B [OMELLEHN C y4eTOM [OMONHUTENbHbIX TpeboBaHui
ABoHeHTa o ofHoro komnbloTepa ABGOHEHTa, HaCTpolky Ha komnbloTepe npotokona PPPOE wnn
IPOE ansi ceTeBoi kapTbl, Npy HEO6XOAMMOCTY - YCTAHOBKY CETEBOM kapThl OnepaTopa cBsiau

1500

1,2,49

«Mepexos Ha WI-Fl»- BkmtoyaeT peructpaumio ABOHEHTa, YCTAHOBKY M HACTPOWKY OFHOrO
aksemnnspa  O6opypoBanus:  becnposogHoro  mapwpytusatopa  Wi-Fi,  BecnpoBogHoro
mapLupyTusatopa Wi-Fi ayxaunanasonHoro, becnposogHoro USB — agantepa Wi-Fi.

650

1,2,3,4,5,89

«[octaBka oGopyaoBaHuUs WHTepHeT» - BKMO4aeT B Cebs JOCTaBKY UM HACTPOKY OAHOrO
aksemnnsipa  O6opynosaHus:  becnpoeogHoro  mappytusatopa  Wi-Fi,  BecnposogHoro
mapLupyTusatopa Wi-Fi oByxauanasonHoro, becnposogHoro USB — agantepa Wi- Fi, Tapud He
BKITKOYAET NPOKNaaKy abOHEHTCKON NMHMK.

650

MepeknioyeHne Ha 100+ - BkmoyaeT odopmreHne 3akasa, ycTaHoBKYy 6ecnpoBogHOro
Mapuupytusatopa Wi-Fi, aemMoHTax aeiicTBytoLen ABOHEHTCKON NuHUM B NoMeLeHnn KnnenTa 1 Ha
aTaxHoW nnowlagke, copMmupoBaHne ABoHeHTckon nuHum Jo oaHoro MK nnu MapwpyTusaTopa
nyTem NpoKnazku kabensi N0 HapyXHO NOBEPXHOCTU CTEHbI OTKPLITHIM CMOCOBOM, NOLKIIOYEHUE C
nomolLbto AboHeHTckoi nHum MK unu nHoro yetpoiictBa AGoHeHTa k CeTu, HACTpoOky NpoTokona
PPPOE nmu IPOE

1300

1,2,3,4,5,89

«Ontma HoBocén» - BkntovaeT dhopmm1poBaHiie AGOHEHTCKON NIMHMM OT y3na CBSA3M MO HapyXHOM
MOBEPXHOCTW CTEHbI OTKPbITHIM CNOCOBOM A0 Mpearnonaraemoit TOUkW nopkmioveHus ABOHeHTa,
3anosiHeH1e JOKYMEHTOB O BbIMOMIHEHUN (POPMMUPOBAHUS| ABOHEHTCKO JIMHUK

750

«CtaHpapT 100+» - BknioyaeT ochopmneHne 3akasa, peructpaumio aboHeHTa, Bblgenexue Jiuuesoro
cyeTa, hopMupoBaHne ABOHEHTCKON MUHUK MyTEM NPOKNaAkv kabens No HapyXHOW NOBEPXHOCTM
CTEeHbl OTKPbITbIM CMOCOBOM [0 OAHOTO KommbtoTepa ABOHEHTa, YCTaHOBKY CETEBOW KapThbl
Onepatopa CBSi3u 1 HAacTPOIKy Ha komnbloTepe npotokona PPPOE unm IPOE ans ycraHoBneHHoOM
CETeBON KapTbl

1300

1,2,49

«CtaHpapT HoBocény - BkntoyaeT hopmmpoBaHie AGOHEHTCKOI NUHIW OT y3na CBS3W MO HapyXHOM
NOBEPXHOCTW CTEHbI OTKPLITHIM CNOCOBOM A0 Mpeanonaraemoit TOUkW nofkmioveHus ABOHeHTa,
3anosiHeH1e JOKYMEHTOB O BbIMOMIHEHUN (OPMMPOBAHUS ABOHEHTCKO JIMHUK

2500

1,2,3

Ne n/n

OnwucaHue TapudoB NpegocTaBneHus ocTyna no TexHonoru XPON

CToMmocTb

MpumeyaHue

«GPON» - BkntoyaeT odpopmrieHve 3akasa, peructpauumio AGoHeHTa, BblaeneHue Jluuesoro cyeta,
chopmupoBaHme AGOHEHTCKOM NMUHUM MyTEM MPOKMaLKU ONTOBONOKOHHOTO kabensi 40 MOMeELLEHMs
aboHeHTa ¢ npokraakoit kabensi No HapyHO! NOBEPXHOCTU CTEHbI OTKPLITLIM CIOCOGOM, HACTPOIAKY
TepmuHana ONT, HacTpoliKy Ha KnMeHTCKOM ycTpoicTB npotokona PPPOE fns ceTeBoii kapTbl
ABoHeHTa.

10000

«Mepexos Ha WI-FI» - Bkntovaet peructpaumio AGOHEHTa, YCTaHOBKY M HACTPOIAKY OfHOrO
aksemnnspa  O6opyposanus:  becnposogHoro  mapwpytusatopa  Wi-Fi,  BecnpoBogHoro
mapLupyTusatopa Wi-Fi agyxaunanasonHoro, becnposogHoro USB — agantepa Wi-Fi.

650

1,2,3,4,589

«GPON MKO HoBocén» - BkntouaeT odopmneHve 3akasa, peructpauuio AGOHEHTa, BbiaeneHve
Nuuesoro cyeta, opmmrpoBaHre ABOHEHTCKON NMHIM NYTEM NPOKITaZikM ONTOBOIOKOHHOTO Kabens
[0 noMmelueHnst aboHeHTa C MPOKNafKoi kabensi Mo HapyKHOW MOBEPXHOCTU CTEHbI OTKPbITHIM
cnocobom, HacTpoiiky TepMuHana ONT, HacTPOIAKY Ha KIMEHTCKOM yCTpoiicTB npotokona PPPOE ans
ceTeBoi kapTbl ABOHEHTa.

2500

1,23

«GPON MK[ Ontuma» - BknioyaeT odopmnenne 3akasa, peructpaumio ABOHEHTa, BbiAeneHne
Nuuesoro cyeta, opmmrpoBaHre ABOHEHTCKON NMHIM NYTEM NPOKITafikM ONTOBOIOKOHHOTO kKabens
[0 nomelueHnss aboHeHTa C MPOKMaakoil kabens no HapyXHOW MOBEPXHOCTU CTEHbl OTKPbITHIM
cnocobom, HacTpoiiky TepMuHana ONT, HaCTPOIAKY Ha KIMEHTCKOM YCTpoiicTB npotokona PPPOE ans
CETeBO KapTbl ABOHEHTA.

1300

«GPON HoBocén» - BkmioyaeT odopmneHue 3akasa, peructpauuto AGOHeHTa, Bblaenenue
Nuuesoro cyeTa, hopmmupoBaHre ABOHEHTCKON NIUHIM NYTEM MPOKIafKkM OMTOBOIIOKOHHOTO kabers
A0 nomelyeHns aboHeHTa € Mpoknagkoi kabens Mo HapyXHOW MOBEPXHOCTM CTEHbl OTKPbITbIM
cnocoBom, HacTporiky TepMuHana ONT, HaCcTPOIAKY Ha KIMEHTCKOM ycTpoiicTe npotokona PPPOE ans
CceTeBo kapTbl AGOHEHTA.

3795

«GPON OnTuman - BkntouaeT ochopmrenmne 3akasa, peructpaumto AGOHeHTa, Bblaenerme Juuesoro
cyeTa, dopmupoBaHue AGOHEHTCKOM NMHWM MyTeM MpOKMagkW ONTOBONOKOHHOTO kabens [o
nomelLLEeH1s abOHEHTa C NPOKNaaKoi kabensi No HapyXHOM NOBEPXHOCTM CTEHbI OTKPbITLIM COCOBOM,
HacTpoiiky TepmuHana ONT, HacTpoiiKy Ha KnMeHTCKOM ycTpoicTs npoTokona PPPOE ans ceteson
kapTbl AGOHEHTA.

1300

«GPON MKL, CtaHaapT» - BKntovaeT ochopmneHne 3akasa, peructpaumio AGOHeHTa, BbiAeNeHne
Nuuesoro cyeTa, chopmupoBaHne ABOHEHTCKOI MMHUKM MyTeM NpOoKnajku kabens mo HapyxHoW
MOBEPXHOCTW CTEHbl OTKPBITbIM CrOCO6OM [0 OfHOTO KOoMMbloTepa AGOHEHTa, HacTpOiKy Ha
komnbtoTepe npoTokona PPPOE nnu IPOE ansi ceTeBoii kapTbl AGOHEHTa

1300

1,2,39

Tapudb1 Ha O6opyaoBaHue

Ne n/n

HaumeHoBaHue 06opyaoBaHusA Ans npeaocTaBnexns gocTtyna no CroumocTb O6opyaoBaHUs* (BKKOYas ero ycTaHoBKy U

TexHonoruun

HacTPOWKy)

Fast Ethernet, Gigabit Ethernet, xPON C nepeaaven ero B COGCTBEHHOCTb, py6.

MpumeyaHue

Mapupytusatop Wi-Fi D-Link DIR-842/R7

B COOTBETCTBMW C 3aKa30M Ha NpedoCTaBneHue ycnyr cBAsun

MapupyTusatop WiFi D-Link DIR-X1530 B COOTBETCTBUM C 3aKa30M Ha NpeAoCTaBeHme yCIyr CBA3u

Cucrema Wi-Fi Mesh Tenda NOVA MW3-2

B COOTBETCTBMM C 3aKa30M Ha NpedoCTaBneHue ycnyr ceasu

Bl el I

Cuctema Wi-Fi Mesh Tenda NOVA MW3-3

B COOTBETCTBMW C 3aKa30M Ha NpedoCTaBneHue ycnyr cBAsun

_\_\_\_\
oo
o|lo|o|o

Mpumeyanus k Tapndpam npegocTaBnenus goctyna u Tapudram Ha 06opyaoBaHme:
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B cToumocTs BkrtoueHbl Bee Hanorv u cbopbl. Mpu guctaHumMoHHoM criocobe npopaxu O6opynoBaHe MoxeT ObiTb BO3BpaLLeHo OnepaTopy CBsiaW B CPOK, He NPEeBbILLAoLLWiA 7
[OHew ¢ MoMeHTa ero nepeaayn ABOHEHTY, Npy YCMOBMK, CRI COXpaHEHbI TOBApHbIN Bu, noTpebuTenbckue ceolictea OBopynosaHns, O6opyaosaHme He Bbino B ynotpebneHnm
1o Bo3Bpata ero OnepaTopy CBSi3W, a Takke AOKYMEHT, NOATBEPXKAAIOLLMA (akT u ycrosus nokynku Obopyaosanus. Bosspat OBopynoBaHus ocyLecTBRSeTCS NyTeM BbiBO3a
O6opynosaHus OnepaTopoM CBsi3W C afpeca NpefoCTaBneHWst AOCTyna K ycnyre cBs3u ABOHEHTY unu WHbIM 06pasoM, YcTaHOBMeHHbIM OnepaTopoM CBsiaw,
nocne ysefomneHust AGoHeHTom Onepatopa cBsiau no Tenedory 83822910910.

Hacrpolika coeguHeHus ¢ IHTEpHET Npou3BOAMTCS Ha KOMMbIOTEPAX U APYTUX YCTPONCTBaX ABOHEHTa MMEIOLLNX:
-MHCTannMpOBaHHYH0 MMLIEH3VOHHYIO ONEPALIMOHHYI0 CUCTEMY;

-He meHee 100 M6 cBo60HOMO AMCKOBOTO NPOCTPaHCTRA;

-0nepaTvBHYI0 NamsiTb He MeHee 64M6;

-0auH cBobopHbIn cnoT PCI B cnyyae yctaHoBkv OnepaTopoM CBSi3M CETEBOW KapThl;
Mpu HecoGntoaeHUM 3TuX TpeGoBaHUA, NPeAOCTaBMNeHe JOCTYNA HE rapaHTUpYeTCs.

CeTeBasl KapTa, NpeaocTaBneHHas AGOHEHTOM, JOJTKHA UMeTb HeoBXOANUMbIE ANst NPeAOCTaBNEHNs YCryr ApaiiBepa 1 MHTepdelickl. CneuuanicTamm Npon3BOANTCS YCTaHOBKa
11 HACTPOIKA TOMBKO CEpTU(ULMPOBAHHOTO 0GOPYAOBAHHS.

[ins ycTaHOBKM B KOMMboTep HEOBX0AMMO UMeTb 0AnH cBoBoaHbINA cnoT PCI. Ecnin B komnbioTep AGOHEHTa HEBO3MOXHO YCTaHOBMTbL ceTeByto kapTy PCI, To npepoctasnexme
focTyna no cooTeeTCTBYtoLLEeMY Tapudy He BbinonHseTcs. CeTesas kapTa, ucnonb3oBaHHas OnepaTopom CBsiav Npu npefocTaBnerin AGOHEHTY [OCTyNa W ykasaHHas B akTe
CAAYM-NPMEMKM yCryr No NpeaocTaBnenmnio JOCTyna, NepexoanT B cobcTBeHHOCTb ADOHEHTa 1 He noanexuT Bosspaty OnepaTopy CBA3N B Cryyae MpeKpaLleHns AencTemns
[orosopa n/vnu 3akasa.

Monb3oBaHue Ycnyramu BO3MOXHO MpW YCMOBUM pa3MeLLeHusi komnbioTepa AGOHEHTa, Ha KOTOPOM MpW MpefocTaBneHuM JOCTyNa K Ycnyram npousBefeHa HacTpoika
coeauHerust ¢ OBopynoBaHueM, ykasaHHbIM B Tabnuue, Ha pacctosiHui He Gonee 100 MeTpoB oT OBopynoBaHus (B 3aBUCUMOCTH OT KONMYECTBA W CTPYKTYPbI CTEH U UHBIX
npensTcTBUiA Mexay komnbloTepoMm ABoHeHTa u O6opyaoBaHWeM), €Crii MHOe He MpedyCMOTPEHO TexHnyeckumu xapaktepuctukamu O6opymosaHus. ObopyposaHue
npefHasHaveHo ans pabotbl Ha cetn HTC. Onepatop cBsian obecneunsaeT dyHKLmoHMpoBaHue OBopyfoBaHNs TOMbKO Npy Nonb3oBaHumM Ycnyramu cesisn OnepaTtopa cBsaun

OGopypoBaHwe, ucnonb3oaHHoe OnepaTopoM CBA3W Mpu NpefocTaBneHn AGOHeHTY aocTyna k CeTu cBsian Onepatopa CBsiav U ykasaHHoe B akTe caauu-npueMky Yeryr no
npefocTaBneHuto aoctyna, nepesaetcst AGOHEHTY B COBCTBEHHOCTb.

ﬂOCTyI'I K CETU CBA3N OnepaTopa CBA3W NpeaocTaBngeTca ABoHeHTam, paHee nony4nBLLIMM JOCTYN K CeTU CBA3U OnepaTopa CBA3K NO UHbIM Tapmt)aM npenoctasneHud gocryna.

Onnata ycnyri no npesocTaBneHnio JOCTyna k Yenyram cesiav npon3soauTcst AGOHEHTOM B 3aBUCUMOCTY OT BbiGpaHHOro AGOHEHTOM ak3emnnsipa OBopyaoBaHWs, a Takke
nony4enus A6oHeHToM O60pynoBaHus B COBCTBEHHOCT.

TapudHble nnaHbl

Monb3osaHue Ycnyramn OnepaTopa cBsian ocyLyecTanseTes, ecnin 6anaHc Juuesoro cueta AGOHeHTa He fBNseTCs OTpULiaTemNbHLIM (MIHhOPMAaLa 0 COCTOSHIM JLIEBOrO cYeTa 1 CTaTUCTUKMN
noTpebneHHbIX YCnyr n pacxogoBaHuio CpeacTB ¢ JuueBoro cyeTa aocTynHa ABOHEHTY HE3aBUCUMO OT cocTosHUS fluueBoro cyeTa Ha CaiiTe), eCni MHOE He MPeayCMOTPEHO YCHOBUSMM
TapueHoro nnaxa

Tunbl TapudbHBIX NNAHOB NpU NOAKNOYEHNN no TexHonorum Fast Ethernet:

YckopeHue go 100 Mout/c | MoxeT BbiTb TONbKO AONOMHUTENBHBIM TapucHbIM NnaHom. ABoHeHTCkas nnata 3a yckoperue go 100 M6ut/c coctaenset 150 py6./mec. 3a nepwog, ¢

MOMeHTa aKTVBaLyM TapuchHOro NniaHa v A0 OKOHYaHWs PacyeTHoro nepuopa He3aBMCUMO OT KONMYeCTBa AHel (haKTUYECKOro Nomnb30BaHUS yCryramu.
Kak nononHuTenbHbIi TapudbHBIi NNaH aBToMaTYecku akTMBUPYeTCs Ha CeaytoLymii PacyeTHbIi nepuoa B cryyae, ecnv ABOHEHT He akTMBMpOBan Apyron
TapuHbIN NNaH B KayecTBe AOMONHUTENBHOMO UMK NMPOJOIKAET MOMb30BaThCs YCNyron. B COOTBETCTBMM C YCMOBMAMW AAHHOTO TapudHOrO nnaHa
ABoHeHTy B nepvo akTuBaumu Tapuda NpefocTaenseTcs AocTyn B ceTb WHTepHeT (BkniovaeT BHewwHuid, JlokanbHbii n Mynbtumenna Tpacmku) c
KOMMbtoTepa, C KOTOporo Obin akTMBMPOBaH AaHHbIA TapudhHbI nnaH. KonnyectBo noTpebnenHbix MerabaiT He yuuTbiBaeTcs. Hactpoitka coeauHeHus
BbINonHsAeTcs no npotokony «PPP Over Ethemnet» unu IPoE DHCP; nonb3oBaHme Ycnyroli ocyLLecTBSETCS Ha CkopocTy noTpebneHnst BHelwHero Tpadvka
¢ 10 go 02 yacos go 100 Méut/cex., ¢ 02 go 10 yacos go 100 M6uTt/cex, MynsTumeaua, JlokansHoro Tpacmka - ao 100 M6uT. BosamoxHoCTb noTpebneHus
MynbTmeama Tpaduka ¢ HEKOTOPbIX CrieLarnbHbIX MynbTUMEAUa CEPBEPOB MOXET BbiTh OrpaHUYeHa, B TOM YUCHE MOMHOCTbIO 3akpbiTa, Onepatopom
cBs3n, 0 yem OnepaTop CBS3u pa3melLaeT MHopmaumio Ha caiite. AGoHeHTCKkas nnaTa B PacyeTHom nepuope, B KOTOPOM ABOHeHTY Bbin npegocTaBneH
[0CTYN K Ycmyram, B3MMaeTcs B AeHb NPefoCTaBneHs AOCTyNa nponopLVOHanbHO KOMMYECTBY AHEN, C MOMEHTa NpeaocTaBneHns JocTyna k Ycnyram o
MOMEHTa OKOHYaHWsi PacyeTHoro nepuopa. MapTHepckol nporpaMmoit MoxeT BbITb NpeaycMOTPEHO NpefocTaBneHne GOHYCOB, CKUAOK, aHTUBUPYCOB U
VHbIX NPUBUNETARA.

Mvra 100m

MoxeT 6bITb TONbKO OCHOBHBIM TapndHbIM NnaHoM. ABOHeHTCkas nnata coctasnseT 750 py6. 3a nepros ¢ MOMEHTa akT1BaLy TapucHOTo nNiaHa v o
OKOHYaHUs Pac4eTHOro nepuoga (BKMtoYaeT nnaty 3a nonb3oBaHue aboHEHTCKOM MMHMel). o OKOHYaHWM JaHHOTO Nepuoaa AencTBre TapudHOro nnaHa
npekpaLlaeTcs ¢ nocreaytLLelt aBToMaTYeCKoN akTMBaLMEN Ha CriedyHoLLmuit PacueTHbIil nepuos B cryyae, ecriv ABOHEHT He akTUBMpOBan apyrou
TapudbHbIN NNaH B KaYeCTBE OCHOBHOTO (KOMMYECTBO NOCNE[0BaTENbHON aKTUBALMM TapUHOro NnaHa He orpaHinieHo). Kak ocHoBHOI TapudHbIi nnaH
aBTOMATWNYECKMN aKTUBMPYETCA Ha CreayloLmit PaceTHbIih nepuop B cnyyae, ecniv AGOHEHT He aKTUBMpOBan APYron TapuHbIN NMaH B kayecTse
OCHOBHOrO. B COOTBETCTBIM C YCNOBUSIMY JaHHOTO TapuchHOro nnaHa ABOHEHTY B Nepvoa akTUBaLm Tapuda npeaocTaBnsieTcs AoCTyn B ceTb MHTepHeT
(BKNroYaeT BHeLwHNi, JlokanbHbi 1 MynbTumeamna Tpadukm) ¢ KOMMbIoTepa, C KOTOPOTo Bbin aKTUBMPOBAH LaHHbIA TapuchHbIit nnaH. Konuyectso
noTpebneHHbIx MerabaiiT He yunTbiBaeTCa. HacTpoitka coenHenms BeinonHsaeTcs no npotokony «PPP Over Ethernet» nnn 6e3 Hero; nonb3osatue Ycnyroi
OCYLLECTBNSETCA Ha ckopocTy noTpebnerns BHewHero Tpaduka ¢ 10 fo 02 yacos go 100 M6éut/cek, ¢ 02 go 10 yacos go 100 MouTt/cex, MynbTumeama
Tpadumka — fo 100 M6uT/cek, JlokanbHoro Tpaduka - go 100 M6uT/cek. BoamoxHocTs noTpebnenus MynbTumenna Tpaduka ¢ HEKOTOPbIX CrieLmarbHbIX
MynbTUMea1a CEpBEPOB MOXET ObITb OrpaH1yeHa, B TOM YiCTe MOMHOCTbIO 3akpbiTa, OnepaTopoM cBsian, 0 Yem OnepaTop CBsiau pa3melLaeT
MHGopmaumio Ha CaiiTe.

Tunb! TapudHLIX NNAHOB NpU NogkNoYeHNM no TexHonorum Gigabit Ethernet:

Yckopenue Ao 200 Mout/c | MoxeT BbiTb TONbKO AOMONHUTENBHBIM TapudHbIM NnaHom. ABoHeHTCKkas nnata 3a yckoperue go 200 Méut/c coctaenset 200 py6./mec. 3a nepuog ¢

MOMeEHTa aKTMBaLyM TapueHOro nnaHa n Ao OKoHYaHWs PacyeTHoro nepuofa He3aBUCHMO OT KONWYECTBA AHEN (haKTUYECKOro MONb30BaHNs ycryramu
(BKNHOYAET NnaTy 3a nonb3oBaHUe abOHEHTCKOM NWHMeN). Ycnyra AOCTYNHa ANst NOAKIOYEHUS NMPU HAMUYMM TEXHUYECKOI BO3MOXHOCTY MOAKMIOYEHUS
obopynoBaHusi.

Kak nononHuTenbHbIi TapudbHBIiA NNaH aBToMaTYecku akTMBUPYeTCs Ha CeaytoLmii PacyeTHbIi nepuoa B cryyae, ecnii ABOHEHT He akTMBMpOBan Apyron
TapudbHbIA NnaH B kKayecTBe AOMOMHUTENBHOTO MMM NPOAOMKAET NONb3oBaThCs YCNyroil. B COOTBETCTBMM C YCMOBMSMM AaHHOTO TapuchHOro nnaHa
ABoHeHTy B nepvon akTuBaumu Tapudia NpefocTaensetcs AocTyn B ceTb WHTepHeT (BkniovaeT BHewwHuid, JlokanbHbii n Mynbtumenna Tpacmku) c
KOMMbtOTEpa, C KOTOpOro Obin aKTUBMPOBAH [aHHbIA TapuchHbIi nnaH. KonnyectBo noTpebneHHbIx MerabaiT He yuuTbiBaeTcs. Hactpoitka coeauHeHus
BbINonHsAeTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroil ocyLecTBnsieTcs Ha ckopocTu noTpednenus BrewHero tpaduka ¢ 10 go 02
yaco o 200 Mout/cek., ¢ 02 go 10 yacos go 200 Mout/cex, MynbTumeama, IlokanbHoro Tpadmka - go 200 Mout. BosmoxHocTb notpebneHns
MynbTmeama Tpaduka ¢ HEKOTOPbIX CreLuarnbHbIX MynbTUMEAUa CEPBEPOB MOXET BbiTh OrpaHuYeHa, B TOM YUCHE MOMHOCTbIO 3akpbiTa, Onepatopom
cBsian, 0 yem OnepaTop CBsi3W pa3melLaeT MHGopMaLuio Ha caitte. AGOHEHTCKas nrnata B MecsiLie, B KoTopoM AGOHEHTY Bbin NpefocTaBneH AocTyn K
Ycnyram, Ba3uMaeTcs B ieHb NpeoCcTaBNeHns f0CTyna nponopLyoHanbHO KONMYECTBY AHEN, C MOMEHTa NpeAoCTaBneHns A0CTyna K Ycmyram Ao MOMeHTa
OKOH4aHWs PacueTHoro nepwopa. lMapTHepckoi MporpamMMoil MOXET ObiTb MPemycMOTPEHO MpefocTaBrneHne BOHYCOB, CKWAOK, aHTUBMPYCOB W WHbIX
NpUBMNETUN.

YckopeHue go 300 Mout/c | MoxeT BbiTb TOMbKO AOMONHUTENBHLIM TapudHbIM nnaHoM. AGoHeHTCKkasi nnata 3a yckoperue fo 300 Méut/c coctasnsiet 300 py6./mec. 3a nepuog ¢

MOMeEHTa aKTMBaLyM TapueHOro nnaHa n Ao OKoHYaHWs PacyeTHoro nepuofa He3aBMCHMO OT KONWYECTBA AHEN (haKTUYECKOro MONb30BaHNs ycryramun
(BKNIOYaeT nnaty 3a nomnb3oBaHne abOHEHTCKOM NMHWEIA). Ycnyra BOCTynHa Ans NOAKIOYEHUS MPU HanMYMM TEXHUYECKON BO3MOXHOCTU MOLKITIOYEHNS
obopynoBaHus.

Kak nononH1TenbHbIit TapudhHBIN NraH aBTOMATUYECKU aKTUBUPYETCS Ha CReaytoLmii PacyeTHbIi Nepuoa B criyyae, ecriv ABOHEHT He akTMBMPOBar Apyrou
TapudbHbIA NnaH B kKayecTBe AOMOMHUTENBHOTO MMM NPOAOMKAET NONb3oBaThCs YCNyroin. B COOTBETCTBMM C YCMOBMSMM AaHHOTO TapuchHOro nnaHa
ABOHeHTy B nepvo akTuBaumv Tapuda mMpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkntovaeT BHewHuid, JlokanbHbii 1 MynbTumeana Tpadmku) c
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KOMMbtOTEpa, C KOTOpOro Gbin aKTUBMPOBAH [aHHbIA TapuchHbIi nnaH. KonnyectBo noTpebneHHbIx MerabaiT He yuuTbiBaeTcs. Hactpoitka coeauHeHus
BbinonHsaeTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroil ocyLecTBnsieTcs Ha ckopocTu noTpednenus BrewwHero tpaduka ¢ 10 go 02
yaco o 300 Méut/cek., ¢ 02 po 10 yacos o 300 Méut/cex, MynbTumeama, MokanbHoro Tpaduka - Ao 300 MouT. BosmoxHocTb notpebnexus
MynbTmeama Tpaduka ¢ HEKOTOPbIX CrieLarnbHbIX MynbTUMEAUa CEPBEPOB MOXET BbiTh OrpaHuYeHa, B TOM YUCHE MOMHOCTbIO 3akpbita, Onepatopom
cBsian, 0 Yem OnepaTop CBsi3W pa3melLaeT MHGopMaLmio Ha caitte. AGOHEeHTCKas nrnata B MecsiLie, B KoTopoM AGOHEHTY Bbin NpefocTaBneH aocTyn K
Ycnyram, Ba3uMaeTcs B ieHb NpeoCcTaBNeHns 0CTyna nponopLoHanbHO KONMYECTBY AHEN, C MOMEHTa NpeAoCTaBneHns AocTyna K Ycmyram Ao MOMeHTa
OKOH4aHUs PacueTHoro nepwopa. lMapTHepckoi mporpamMMoil MOXET ObiTb MpemycMOTPEHO MpefocTaBrneHne BOHYCOB, CKWAOK, aHTUBMPYCOB W WHbIX
NpUBMNETUAN.

YckopeHue fo 600 Mout/c | MoxeT BbiTb TOMbKO AOMONHUTENBHLIM TapudHbIM NnaHom. AGOHeHTCKkasi nnata 3a yckoperue fo 600 Méut/c coctasnsiet 400 py6./mec. 3a nepuog ¢

MOMEHTa aKTMBaLM TapuHOro nnaHa 1 A0 OKOHYaHWs PacyeTHOro nepuofa He3aBMCKMO OT KOMMYECTBA AHel PaKTUYECKOro NonbL30BaHNA yeiyramm
(BKMioyaeT nnaTy 3a nonb3oBaHne aboHEHTCKOW NUHMeN?). Ycnyra AOCTYNHA ANS NOAKIMIOYEHNS MPU HANMYMM TEXHUYECKON BO3MOXHOCTI NOAKMIOHEHNS
obopynoBaHusi.

Kak nononHuTenbHbIit TapudhHBI NriaH aBTOMAaTUYECKU aKTUBUPYETCS Ha CReaytoLnii PacyeTHbIi Nepuoa B criyyae, ecrv ABOHEHT He akTMBMPOBar Apyrou
TapUHbIA NNaH B kKaYecTBE AOMOMHUTENBHOTO UMM MPOAOMKAET NOMb3oBaTbCs YCNyroi. B cOOTBETCTBUM C YCNOBUAMM AAHHOTO TapWU(HOrO nMaxa
ABoHeHTy B nepvop akTuBaumv Tapuda NpefocTaBnsaeTcs AoCTyn B ceTb WHTepHeT (BkniovaeT BHewHwid, JlokanbHbii n MynbTumeana Tpadmku) c
KOMMbtOTEpa, C KOTOpOro Gbin aKTUBMPOBAH [aHHbIA TapuchHbIi nnaH. KonnyectBo noTpebneHHsIx MerabaiT He yuuTbiBaeTcs. HacTpoitka coeauHeHUs
BbiNonHseTes no npotokony «PPP Over Ethernety; nornb3oBaHue Ycnyroit 0CyLLECTBNSIETCA Ha CKOpOCTU noTpebnenus BHewwHero Tpaduka ¢ 10 go 02
yacos o 600 Mout/cek., ¢ 02 go 10 yacos go 600 Mout/cex, MynbTumeama, IlokanbHoro Tpacdmka - go 600 MouT. BosmoxHocTb notpebneHns
MynbTumeamna Tpadmka C HEKOTOPbIX CreLManbHbIX MynbTUMEaMa CepBEpPOB MOXET BbiTb OrpaHiNyeHa, B TOM Yucne NONHOCTLIO 3akpbiTa, OnepaTopom
cBsi3n, 0 Yem OnepaTop CBsi3W pa3meLLaeT MHGopMaLuio Ha caitTe. AGOHEHTCKas nrnata B MecsiLie, B KoTopoM AGOHEHTY Bbin NpefocTaBneH aocTyn K
Ycnyram, B3umaeTcs B eHb NpeocTaBneHms AocTyna nponopLMoHanbHO KONM4YeCTBy AHEN, C MOMEHTa NpeoCTaBneHns Aoctyna K Yenyram o MOMeHTa
OKOHYaHMa PacyeTHoro nepvoga. MapTHepckol nporpamMmoii MoxeT ObiTb NPeaycMOTPEHO MpefocTaBneHne GOHYCOB, CKMAOK, aHTMBMPYCOB W UHbIX
npuBunerui.

Mvra 300m MoxeT BbITb TONbKO OCHOBHbIM TapudHbIM NnaHoM. ABOHeHTCKkas nnata coctasnseT 750 py6. 3a nepuos ¢ MOMEHTa akT1BaLMy TapudHOTo niaHa v 4o

OKOH4aHWs PacyeTHoro nepvoga (BKMto4aeT nnaTy 3a nonb3oBaHue aboHeHTCKoM MMHIel). o OKoHYaHWM faHHOTO Nepuoaa AencTBre TapudHOTO nnaHa
npekpaLlaeTcs ¢ nocreaytoLLeit aBToMaTyeckoi akTuBaLvei Ha criedytoLLmii PacyeTHblil nepuog B cryyae, ecriv ABOHEHT He akTUBMpOBan Apyron
TapuHbIN NNaH B KAYECTBE OCHOBHOTO (KOMMYECTBO NOCINeA0BaTENbHON akTUBALMM TapudHOrO NaHa He orpaHuieHo). Kak 0CHOBHON TapudHBIA nraH
aBTOMaTUHECKN aKTUBMPYETCS Ha CriefytoLLmit PacueTHbIl nepuog B cryyae, ecrii AGOHEHT He akTMBMPOBAr APYroii TapUdHbIA MraH B kavecTse
OCHOBHOrO0. B cooTBeTCTBMM C YCroBMAMYI AaHHOTO TapudHoro nnaHa AGOHEHTY B neproz akTuBaLymm Tapuda npesocTaBnseTcs 4OCTyn B ceTb VHTepHeT
(BKntoyaeT BHewwHui, JlokanbHbi 1 MynbTumeaua Tpadmkm) ¢ KOMMbIoTEpa, C KOTOPOro Bbin aKTMBMPOBaH AaHHbIA TapuchHbIii nnaH. Konnyectso
noTpebneHHbIx Merabaiit He yunTbiBaeTcs. HacTpolika coeanHeHUs BbinonHsieTes no npotokony «PPP Over Ethernet» unu 6e3 Hero; nonb3osaxme Ycnyroi
OCYLLECTBNSIETCS Ha ckopocTy noTpebreHns BHewwHero Tpaduka ¢ 10 fo 02 yacos go 300 M6ut/cek, ¢ 02 go 10 vacos go 300 M6ut/cex, Mynstumeama
Tpadumka — o 300 M6uT/cek, JlokanbHoro Tpaduka - Ao 300 MbuT/cek. BoamoxHocTs noTpebnenns MynbTumeana Tpadvka ¢ HEKOTOPbIX CrieLyarnbHbIX
MynbTUMeaMa CepBEPOB MOXET ObiTb OrpaHUYeHa, B TOM Yucre MOSTHOCTbIO0 3aKpbiTa, OnepaTopoM cesi3u, 0 yem Onepatop CBSi3M pasMeLLaeT
MHpopmaumio Ha CaiiTe.

Mvra 500m MoxeT BbITb TONbKO OCHOBHbIM TapudhHbIM nnaHoM. ABoHeHTCkas nnata coctaenseT 1050 py6. 3a nepuog ¢ MOMEHTa aKTUBaLMY TapUeHOro NnaHa u Ao

OKOH4aHWs PacyeTHoro nepvoga (BKMto4aeT nnaTy 3a nonb3oBaHue aboHeHTCKoM MMHIel). o OKoHYaHWM JaHHOTO Nepuoaa AencTBre TapudHOTO nnaHa
npekpaLlaeTcs ¢ nocreaytoLLeit aBToMaTyeckoi akTuBaLvei Ha criedytoLLmil PacyeTHblil nepuog B cryyae, ecriv ABOHEHT He akTUBMpOBan apyron
TapuHbIN NaH B KAYECTBE OCHOBHOTO (KOMMYECTBO NOCIeA0BaTENbHON akTUBALMM TapudHOrO NaHa He orpaHuieHo). Kak 0CHOBHON TapudHbIA nraH
aBTOMaTUYECKN aKTUBMPYETCS Ha CriefytoLLmii PacueTHbIl nepuog B cryyae, ecrivi AGOHEHT He akTMBMPOBAr [PYroii TapUdHbIA MraH B ka4ecTse
OCHOBHOrO0. B cooTBeTCTBUM C yCroBMsAMYI AaHHOTO TapudHoro nnaHa AGOHEHTY B Meproz akTuBaLmu Tapuda npesocTaBnseTcs 4OCTyn B ceTb MHTepHeT
(BKntoyaeT BHewwHui, JlokanbHbi 1 MynbTumeaua Tpadmkm) ¢ KOMMbIoTepa, C KOTOPOro Bbin aKTMBMPOBaH AaHHbIA TapuchHbIil nnaH. Konnyectso
noTpebneHHbIx MerabaiiT He yunTbIBaeTcs. HacTpolika coeanHeHUs BbinonHsieTes no npotokony «PPP Over Ethernet» unu 6e3 Hero; nonb3osaxme Ycnyroi
OCYLLECTBNSIETCS Ha ckopocTy noTpebreHns BHewwHero Tpaduka ¢ 10 fo 02 yacos go 500 M6ut/cek, ¢ 02 go 10 yacos go 500 M6ut/cex, Mynstumeama
Tpadumka — o 500 M6uT/cek, JlokanbHoro Tpaduka - o 500 MbuT/cek. BoamoxHocTb noTpebnenns MynbTumeana Tpadyka ¢ HEKOTOPbIX CrieLparnbHbIX
MynbTUMEaMa CepBEPOB MOXET ObiTb OrpaHUYeHa, B TOM Yucre MOSTHOCTbIO0 3aKkpbiTa, OnepaTopoM cesi3u, 0 yem Onepatop CBSi3M pasMeLLaeT
MHopmaumio Ha CailTe.

Mpumeyanus k TapudHbIM nnaHam:

1

B croumocTb Yenyr BItoueHb! Bce Hanorw 1 cbops! (B ToM uncrie — HIC) o cTaBke, YCTAHOBNEHHON 3aKOHOAATENbCTBOM PO.

2

Onnate NofneXvT TONbKO BXOZI,FILLI,VIVI Tpa(twn(. B cratuctuke Y4UTbIBAETCA TOJIbKO BXO,CIFILLI,VIVI Tpa(bVIK, VICXOZI,FILLI,VIVI Tpa(bVIK B CTATUCTUKE HE y4UTbIBAETCA.

3

«JTokanbHbIMY TPadhMKoM CuuTaeTCs Tpaduk C CeTel onepaTopoB CBs3M, ¢ koTopbiMi y OnepaTopa CBA3N 3aknio4eHbl AOroBopbI, 1 Tpaduk mexay ABoHentamn OnepaTopa
CBSI31 C nomnocoi nponyckanus — o1 1 K6ut/cek. MomnHbIil nepeyeHb fJaHHbIX ONepaTopoB CBsiaW yka3aH Ha Calite. PasMepHOCTb Nonockl MPONYCKaHUs, ykasaHHasi B HACTOSILLEM
Onucanum ycnyru, yctaHoBneHa 13 pacyeta: 1 [éut/c pasHo 250 MIy, 1K6ut/c pasro 250 Iy, 1 Méut/c 250 kTu.

«BHewwHumy» Tpadmkom cunTaeTcs Tpacuk, He NpuHagnexalmin cetam OnepaTopa CBs3W ¢ nonocoit nponyckaHus — ot 1 Kbut/cek.

"MynbTmeama" cuntaeTcs Tpadvk CO CreLmarnbHbIX MynbTUMemMa CepBEPOB, PacronoxXeHHbIX BHyTpU ceTv OnepaTopa CBsi3u ¢ Nonocom nponyckanus — ot 1 Kbur/cek.

MMoyToBbIN Tpadmk, NONMy4eHHbIN ¢ cepaepa OnepaTopa CBA3N, Y4UTbIBaeTCs Kak «JTokanbHbIny Tpaduk BHe 3aBUCUMOCTI OT TOro, npuLuna oHa 13 cetv HTC unn 13 BHelLHero
WHTepHeTa. B ykasaHHOM cry4ae NoYTOBbINA Tpaduk onnaymsaeTcs no Tapudiam, ycraHoBneHHbIM A1 «JlokanbHoro» Tpadwka.

CraTucTuka no noTpebneHHsIM yCryram U pacxofoBaHuio CpeAcTs ¢ JlnLeBoro cyeta npegoctasnsietcss ABOHEHTY B pearibHoM BpeMeHu Ha Caiite unu no 3anpocy B "Cnyx6y
cepauca" Onepatopa cBs3n (CM. Tapudbl Ha AONOMHUTENbHbIE YCNYTH).

MononHenwe NMuueoro cyeta ABOHEHT OCYLLECTBNSET CaMOCTOATENbHO N0 Mepe HeobxogumocTy. MononHeHve Ninuesoro cyeta AGOHEHTa MOXHO caenatk: 1. HammuHbiMu B
mecTax paboTbl ¢ aboHeHTamn OnepaTopa CBA3M (MpW HaMMuMK Takoi BO3MOXHOCTM y Onepatopa cBsan) nnbo B KpeaUTHO-(ONHAHCOBbIE YYpeXaeHWs, MMbo B nnaTexHble
cucTEMbI (BKMioYas TepMUHanbl onnathl Yenyr).2. besHanuyHbiM nepeuncneqnem Yepea nHaHCOBO-KpeaUTHbIE YUPEXAEHUS Ha YCNIOBUSIX, YCTAHOBMEHHbIX (IUHAHCOBO-
KpeaUTHBIMM yupexaeHusaMM, Ha pacy&THbIN cHET OnepaTopa CBA3u, ykasaHHbI B [Jorosope. IMpy onnate Yenyr Onepatopa CBA3n Yepes (hMHAHCOBO-KPeaNUTHbIE YUpexaeH!s
ABOHEHT B NnaTeXxHOM AOKYMeHTe JOIMKEH yka3aTb (paMunuio, MHULManb! U afipec, No KOTOPOMY emy npegocTaBneH foctyn. MogpobHo Bce cnocobbl onnaTbl OnMcaHsbl Ha
caitte Onepartopa CBsiau.

Ecnu ABOHeHT B MOMEHT 3akmiodeHus [lorosopa w/unu 3akasa He BbiGpan ntoboii Lpyroil 13 0CHOBHbIX TapudHbIX NNaHOB, NONb30BaHWE YCyroi 0CyLLECTBNSETCS N0
ocHoBHomy TapudpHomy nnaxy «ura 100m» npu TexHonorum nogkmniodeHus Fast Ethernet n ocHoBHomy TapudpHomy nnaHy «ura 300mM» npu TEXHOMOTMW NOLAKNIOYEHUS
Gigabit Ethernet.

Be3nuMUTHBIM TapuHBIM NNaHOM CYMTaeTCs TapudHBIN NNaH, No KOTOpoMY npefocTaBnseTcs be3anumuTHoe noTpebneHne BHewwHero, JlokanbHoro, MynbTumeama Tpacmka
Ha YCroBMsIX, NPefyCMOTPEHHbIX AAHHBIM TapuUtHbIM NNaHOM.

1"

ABOHEHT Npou3BOANT ONnaTy 3a YCnyru CBS3u cornacHo BbibpaHHoMy TapudbHOMy nnaHy v 3a nonb3oBaHue ABOHEHTCKOW NUHMEN B pa3mepe, ycTaHoBneHHoM OnepaTopom
cBA3n. B cnyyasx, npedycMoTpeHHbIX JelicTBYIOWMM 3aKkoHoAaTenbCcTBoM, OnepaTtop CBSA3M OKasbiBaeT Ycnyru cBs3u 6e3 B3uMaHus nnatbl 3a Takve Ycmyr cBssu, 3a
VCKIIOYEHNeM nraThl 3a nonb3oBaHue ABOHEHTCKOM NuHUEN. ABOHEHTCKas NUHUS HaxoauTcs B cobeTBeHHoCT OnepaTopa CBsav 1 nepesaeTcs B NoNb3oBaHue AGOHEHTY C
MOMeHTa npefocTaBneHnst ABOHEHTY OCTyna K Ycnyram CBsiav U NOLNMCaHusi COOTBETCTBYHOLLETO akTa CAa4n-NpUeMKM YCryr o NpeaocTaBneHuio A0CTyna K Ycnyram cBsian 4o
MOMeHTa npekpaLyeHns aeiictens florosopa. B cnyyae npekpatuenus aeicteus [orosopa v okasaHns OnepatopoM CBS3M COOTBETCTBYOLWMX Yemyr casu Onepatop CBsan
BnpaBe AeMOHTMPOBaTb AGOHEHTCKYH NIMHMI0 C OTHECEHMEM BCex 3aTpaT Ha ABoHeHTa.

OnepaTop CBS3M BpaBe pacToprHyTb [oroBop Ha NpefocTaBneHne YCmyr cBsian, B TOM YuUCHe, NyTeM COBEPLUEHNS KOHKMIOAEHTHbIX LEACTBIM, MPEAYCMOTPEHHBIX HACTOSLLMM
OnucaHrem, Unn HbIM 06pa3oM, yCTaHOBNEHHbIX OnepaTopoM CBA3M.

Tapudbl Ha gonoONHUTENbHbIE YNy

IIpume-

Tapudst PazoBo B mecs
pudp 1 YyaHue
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1 CwmeHa nmehu (login) Be3 fonnatbl - -

2 CmeHa napons (Ha carte OnepaTopa cBsi3u) be3 gonnatbl - -
Bbigenenne cratuiHoro peanbHoro IP-agpeca Ans nonb3osaHust Ycnyramu cesisu no 6e3numMUTHOMY TapudhHOM

3 A p Apeca A y Y Tapucpromy 450 py6. 200 py6. 1
nnaxy
Pervctpauus nepexopa ¢ noboro TapudHoro nnawa, BbibpaHHOro AGOHEHTOM B Ka4ecTBe OCHOBHOTO, Ha [pyroi

4 OCHOBHOM TapudHbI NnaH, perncTpauus akTeaumy TapudHOro nnaHa LOMOMHUTENbHO K TapudHOMY nnaHy, bes gonnatsl - 2

Bbl6paHHOMY AGOHEHTOM B Ka4ECTBE OCHOBHOTO

/13meHeHWe poroBopa B CBsA3N C N3MeHeHeM ABoHeHTOM afpeca nomellerms (npu Hanuuum OBopyaoBaHus (ans

i . BecnnatHo - 1,5
Tapuda npepoctasnenus goctyna Wi-Fi) u ABOHEHTCKON NMHUK) C BUUTOM CEPBICHOTO MHXEHEPA

Mepeocopmnenne forosopa B CBS3W C 3ameHoN ABOHeHTa B nomelueHuu (npu Hanuuun OBopynosaHus (Ans
6 Tapucha npegoctasnenus gocryna Wi-Fi) n AGOHEHTCKOM MMHUK) C BbIE3[OM CEPBMCHOTO MHXeHepa no afpecy BecnnatHo - 1,5
npeAoCTaBNeHns AOCTYNa K ycnyram Cesau.

[lncTaHumoHHO nepeochopMrieHIe JOrOBOPa C COXpaHeHUeM TapudHoro nnaqa npu Hanuuun O6opyaoBaHus (4ns

7 Tapuda npegocTasnenus goctyna Wi-Fi) u ucnpasHoit AGOHeHTCKON NuHUKM 63 Bble3a CepBUCHOTO UHXEHepa Mo BecnnatHo - 4
afpecy NpefocTaBneHns [OCTYNa K ycryram CBaau.
8 [MprocTaHoBNEHWE oka3aHus YCryr CBSI3N Ha OCHOBaHUW 3asiBreHnst AGOHeHTa - 60 py6. 3

ABOHEHTY NpefocTaBNsieTCs BO3MOXHOCTb MOMb30BaHUS Ycryramu cBsiau B TeueHue He Gonee 5 (Msitu) cyTok
noapsn B TeueHne PacueTHoro nepuopa (KOHKPETHbIA Cpok ucnonb3oBaHus Cepsuca «ObeluaHHblii mnaTex»
onpepensietcs ABOHEHTOM camocTosTenbHO — Aanee Cpok NpefocTaBneHns cepeuca), C MOMeHTa onnatbl Yenyr
cBsi3N ¢ ucnonb3osaHueM Cepauca «OBellanHblit nnatex» (aarnee - Cepuc) Npu OTCYTCTBUW CyMMbI AEHEXHBIX
9 cpeacts Ha Jluesom cuete AGOHEHTa, JOCTATOUHOM NSt nonb3oBaHus Ycnyramu cesiau. [Mpu aTom aboHeHTCKas 10 py6./cyTku - 1
nnata cornacHo TapucHoro nnaHa u ctoumoctb Cepauca «ObeLLaHHbI NnaTex» CMcbiBaeTcs B NONHOM 0bbeme
N ee Heobxogumo noracutb B TeyeHne Cpoka npepocTasnenus cepeuca. Cepeuc aktueupyetcss AGOHEHTOM
camocTosiTenbHO B pasgene «JMuHbii kabuHeT» Ha caitte OnepaTopa CBS3W unn no nopyyeHuio AGOHeHTa
OnepaTtopom cBs3u.

10 [MpegocTtaBnexme konuu JOroBopa Ha npeaocTaBneHne yCnyr cessmn 280 pyb. - 1

IIpumeyanns k Tapudam Ha J0NOTHUTENBHbIE YCIYIH:

B cToumocTb Yenyr BkntoyeHbl Bee Hanoru 1 cbopbl (B Tom Yucne — HIC) no cTaBke, ycTaHOBNEHHOM 3akoHogaTenscTeom Po.

AktuupoBaTb TapudhHble nnaHbl AGOHEHT MOXET CaMoCTOSTENbHO B pasaene «/uyHbii kabuHeT» Ha caitte OnepaTtopa cBsisu

IMpuocTaHoBNEHWE OKka3aHWs YCnyr CBSA3M OCYLLECTBNSETCS B Nopsake, NpeLycMoTpeHHoM [JoroBopoM, ecniv MHOe He NpedycMOTpeHo Ha cante OnepaTtopa CBs3u.

[ucTaHumoHHoe nepeodopMieHre — 3aKkitoueH1e JOroBopa 06 okasaHum yCnyr cBsiav NOCPEACTBOM MH(POPMALMOHHO-TENEKOMMYHUKALIMOHHON ceTu "VIHTEpHET" B COOTBETCTBUM
¢ TpeboBaHMsAMM 3akoHodaTeNbCTBa PP Ha Apyroit agpec nm apyroe nuuo 6es Bble3aa CepBICHOMO MHXEHepa Mo aapecy NpeAoCTaBeHns AOCTyNa K ycnyram Cesau.
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B3biMaeTcs nnata 3a NpegocTaBneHune JOCTYNa K yCryraM CBsiav B COOTBETCTBIM ¢ Tapudamu Ha MpefoCTaBneHme YCnyr CBs3u.

CXEMA BKINIOYEHKUA NONb30BATENbCKOIro (OKOHEYHOI0) O6OPYJOBAHUA NO TEXHONOrUU FAST ETHERNET/ GIGABIT ETHERNET

30Ha OTBETCTBEHHOCTH / 30H2a OTBETCTBEHHOCTH
Oneparopa cessn Gonen

& %

nesosatenucxoe
jO6opyaosanmne Abonent

A
CXEMA BKNIOYEHKUA NONb30BATENbCKOIO (OKOHEYHOI0) OBOPYOBAHUA NO TEXHONOIUK xPON

3oms oTaaTeTRAHMOCTU a6OHaHTS
Bona oreeTcTBeHHOCTI
Oneparopa cesan

ABonenvennii
+epmunan (ONT)

CXEMA BKINIOYEHKUA NONb30BATENbCKOro (OKOHEYHOI0) OBOPY1OBAHUA MO

TEXHONOIMU WNGN

30Ha OTEETCTEEHHOCTH 30Ha OTEETCTEEHHOCTH ONEpaTopa CERsH

AboHenTa

Paguokomnnekr b2c



