Yreepxkaens! aupekropom OO0 «HTC» (IIpukas Ne 5 ot 20.06.2018r.)

IpaBnna oxazanus ycayr «k HTC»
1. OO0wmue noJio:xkeHns

1.1. IlpaBuna oxazanus ycuyr «HTC» (manee - IlpaBumia) pa3pa®oTaHbl B COOTBETCTBHM ¢ I'paxIaHCKUM KojekcoM Pd,
DenepanbHbIM 3aKOHOM «O CBSI3M», HHBIMU JEHCTBYIOIIMMH HOPMaTUBHO-IIPaBOBBIMU akTaMu Poccuiickoit denepanun u
PErYNUPYIOT B3aUMOOTHOLICHUS MexAy AOoHeHTOM u OmnepaTopoM IpU OKa3aHMU YCIYT CBSI3H, NPETyCMOTPEHHBIX
Horosopom.

1.2. Yenyru - yenyru cBsizu, okazeiBaeMbie OOO «HTC» (nanee mo texcry — OrmepaTtop) B COOTBETCTBHH C YCIOBUSIMHU
nuneH3uil, BeiaHHbIX DenepanbHOil ciryx00i Mo Ham3opy B cdepe cBA3M, MHPOPMAIIMOHHBIX TEXHOJIOIHMH M MaCCOBBIX
KOMMYHUKAIUH. PeKBU3UTHI MUIIEH3UIN YKa3aHbI B JOTOBOPE 00 OKAa3aHUU KOMILIEKCA yCIyT.

1.3. OmepaTop OKa3bIBaeT YCIYTM CBSI3M B COOTBETCTBHM C HacTosumu llpaBunmamu, mmieHsusiMu, JloroBopoM u
JNEeHCTBYIOIIMM 3aKoHo#aTenscTBOM P®. Ecnu oraensHeIM cornmamieHneM CTOPOH YCTAHOBJICHBI HHBIE YCIOBHUS
MIPEAOCTaBIEHUS YCIyT, YeM Te, KOTOpbIe MPelyCMOTPEHBI HacTosAmuMH [IpaBunamu, IpUMEHSIIOTCS YCIIOBUS OTJCIEHOTO
COIVIALIEHHUS

2. Topsiaok u yc10BUS 3aKJII0YEHUs], U3MEHEHHs U NpeKpamenue aeiicreus Joropopa
2.1. 3akawuyenue Jorosopa

2.1.1. VYcayru okaseiBaroTcsi OmepaTopoM Ha OCHOBaHMHU JloroBopa 00 OKa3zaHMM KOMIUIEKCA YCIYT, 3aKJIIOYEHHOTO B
COOTBETCTBHUH C IPAXKIAHCKUM 3aKOHO/ATENbCTBOM U [IpaBuiiaMu okazaHus yCIIyT.

2.1.2. o 3axmouenus JoroBopa AGOHEHT 00s3aH 03HAKOMHTBHCS C HacTosmmMu [IpaBuiiamu, KOTOpbIe pa3MelIeHbl Ha
caiite OnepaTopa www.nts.su, ¥ B paC4€THO-CEPBUCHBIX I[EHTPaX.

2.1.3. 3akmrouuB JloroBop, AOOHEHT MOATBEPKIACT CBOE COTJIACHE CO BCEMH MOJIOKEHISIMU HacTosux 11pasmt.

2.1.4. VYcnyru okaseiBaroTcst OnepaTopoM Mpu HATWYUN TEXHUYECKOW BO3MOKHOCTH.

2.1.5. Tlo xenanuro AbGoHeHTa JloroBop MOXKeT OBITH 3aKJIFOUEH Ha onpeneneHHblid cpok. Eciau Ctoponsr [loroBopa He
COTJIacOBAJIM B IICEMEHHOU (hOopMe YCIIOBHE O CpOKe, JloroBop cunTaercs 3aKIOYeHHBIM Ha HEONIPEACTICHHBIA CPOK.

2.2. N3mMeHeHUe U 10NI0THEeHHE ycJioBHii loroBopa

Bce wm3menenuss m nononmHeHus K JloroBopy oQOpMIISIOTCS TyTeM 3aKIOYeHHs J{OMONHUTENBHBIX COTJIAICHUH K
JloroBopy, mu00 cocTaBJICHHUS WHBIX JTOKYMEHTOB I10 yCTaHOBJICHHOW OmeparopoM Gopme, 3a UCKITIOUCHUEM U3MEHEHHH 1
JOTIOJTHEHUH, OcyIIecTBIsIeMbIXx CTOpOHAMH B ONHOCTOPOHHEM NOpSAKE B COOTBETCTBUU C HacToAmmM JloroBopoMm u
JIEUCTBYIOINUM 3akoHonatenscTBoM P®. B ciydae ecnu OmepaTopy CBsiI3M HE TPEIOCTABICHO IMPaBO WJIM HA HEro He
BO3JIO’KEHA 0053aHHOCTH IO OMHOCTOPOHHEMY M3MEHEHUIO YCIIOBHH J[oroBopa, B TOM YHCIIE B OTHOLICHUU CYIIECTBEHHBIX
yCcIoBUH, TO U3MeHEHHs B J{oroBop oQOpPMIIIOTCS 3aKIIOYCHHEM IOIOMHUTEIFHOTO COTNANICHUS. 3aKIIoucHHe
JOTIOJIHUTEIBHOTO CcorIameHus Mexxay CTOpOHaMH IMPOW3BOMUTCS IIyTEM OCYIIECTBICHUS KOHKIIOICHTHBIX NCHCTBHM,
MOATBEPKAAIOMNX cornacie AOOHeHTa Ha wu3MeHeHme JloroBopa B TOpsAKe, MPEIYCMOTPEHHOM MPEIIOKCHHEM
Omneparopa cBsizu. O HEOOXOOUMOCTH M3MEHEHMsI [IoroBopa myTeM 3aKITIoUeHHs TOMOTHUTENIFHOTO cornamenus OmepaTop
CBsI3M yBenomiisieT AOOHEHTa JIFOOBIM CIOCOOOM IO CBOEMY YCMOTPEHHUIO (IIOCPEICTBOM pa3MEIICHUS YBEIOMIICHHS Ha
caiite, otrpaBiieHuss SMS-COOOIIEHNH, TOCPEICTBOM JICKTPOHHOU ITOYTHI, IO TeJIehOHY, B MecTaX paboThl ¢ a0OHEHTaMH
U T.1.) He mo3mHee, dyeM 3a 5 ([l1Tp) mHel MO MOMEHTa 3aKJIOUEHHS IOMOJTHUTENHHOTO COTNAIICHWUS, eCIH WHOE He
MPEAYCMOTPEHO NEHCTBYIONIMM 3aKOHOAATENLCTBOM. Ecnn WHOE HEe MPeIyCMOTPEHO YCIOBHUSMH JIOTIOIHHTEIEHOTO
COTJIAIICHNsS, TIOATBEPKICHUEM 3aKIIOYCHUS IOMOMHUTEIBHOTO COTJIAIICHHSI CO CTOPOHBI AOOHEHTa SBISETCS
MPOIODKEHNE IIONB30BaHUS AOOHEHTOM YCIyraMu IIOCiIe YKa3aHHOM B ONONHUTEIHHOM COTJIALICHWH IaThl €ro
BCTYIUICHHS B CHITy. B MHBIX ciiydasx mpu u3MeHeHnu OrmepatopoM cBsizu yeiaoBuii JloroBopa Omepatop CBSI3H 00s13aH
YBEIOMHTH 00 3ToM AOGOHEHTa ITyTeM pa3MEIleHUsI COOTBETCTBYIOIICH WH(OPMAIIMU B CPECTBaX MAacCOBOH MH(OpMAIUH
W/WIM B MecTax paboThl ¢ aboHeHTaMu OmepaTopa CBSI3H, a TAKXKE HHBIM CITIOCOOOM M0 yeMoTpeHuto Omeparopa CBSI3M HE
MeHee, yeM 3a 5 (I1aTh) qHeH, eciu WHBIEe CIIOCOOBI HE MPEyCMOTPEHBI ICHCTBYIOIIMM 3aKOHOATEIBLCTBOM.

2.3. Mpexpamenue neiicteus Jlorosopa.

2.3.1. JloroBop MOKET OBITH PaCTOPTHYT B JTF000€ BpeMs 1o corjamennto CTOpOH.

2.3.2. AOoHeHT BIpaBe B JI00OC BpeMsi B OJHOCTOPOHHEM MOPSIKE PACTOPTHYTH JOTOBOP HPHU YCIOBHU OIUTATHI UM
MTOHECEHHBIX OIIEPaTOPOM CBSI3U PACXOIOB IO MOJKITIOUCHHIO U OKAa3aHUIO eMy Y CIIYT, a TaKXKe BO3BpaTa IMPHHAIICKAIIECTO
Omneparopy 000pyIOBaHHUS, €CIIH TAKOBOE OBLIO IepenaHo AOOHEHTY BO BPEMEHHOE MTOJIh30BAHUE TSI OKa3aHUs Y CIYT 110
JHoroBopy, 1100 BO3MEIIECHHUS €ro CTOMMOCTH. J{JIsl pacTOpXKEHHUsI JOrOBOpa B OXHOCTOPOHHEM MOpSAKE AOOHEHT JTHUYHO,
00 €ro MpeICTaBHUTENb MO JOBEPESHHOCTH, OOpamaeTcsi ¢ MACHbMEHHBIM 3asBICHHEM B PAaCcUCTHO-CEPBHCHBIC IICHTPHI
Omneparopa u MPOM3BOAUT HeoOXOomuMBbIe pacderhl. [Ipm pacTopkeHUU moroBopa AOGOHEHTY BO3BPAIIAIOTCS JICHEKHEIC



CpeZCTBa, YIUIAYEHHBIE 32 YCIYTH aBaHCOM, 3a MCKIIOYEHHEM JCHEXKHBIX CPEIICTB, COCTaBJISAIOMIMX CYMMY aOOHEHTCKOM
JIaThI 32 TEKYLUH pacueTHBIN epHo, B KOTOPOM OB paCTOPrHYT IOTOBOP.

2.3.3. Omeparop BIpaBe PacTOPrHYTH JOTOBOP B OJHOCTOPOHHEM IOPSIKE, B ciydac ecid AOOHEHT HE YCTPaHUT
HapymieHus: TpeOoBaHuii, ycraHoBieHHBIX JloroBopom, @3 «O cBs3m», I[IpaBuiaamMu oOKka3zaHHS YCIYr CBSI3H,
yrBepxkaeHHbIMU [loctaHoBnenusimu IlpaButensctBa PO B Teuenne 6 (Lllectn) mecsiueB ¢ AaThl MONy4YEHUS UM
yBenomiieHus: Ormepatopa O HaMEepeHHHM IPHOCTaHOBUTH oOka3zaHue Ycuyr. llpu stom [loroBop Oyner cuuTatbes
pactoprayThiM 1o ucreuenuu 6 (Lllectn) mecsueB ¢ 1aThl monydeHUs AOGOHEHTOM COOTBETCTBYIOLIETO YBEIOMIICHUS.

3. IlpaBa u 00s13aHHOCTH CTOPOH
3.1. Omeparop o0si3aH:

3.1.1. VYcrpaHATh HEUCIPABHOCTH, NMPEISATCTBYIOLIME MONB30BAHHIO YCIyraMH Ha OCHOBAHUHM IHMCHMEHHOrO M (WJIM)
yCTHOro oOpaiieHus (3asBku) AOOHEHTa, ¢ Y4eTOM TEXHHYECKUX BO3MOxHocTeil OmepaTopa B CPOKH, YCTAHOBJICHHBIC
JCHCTBYIOIIMM 3aKOHOJATENbCTBOM, HO HE Ooinee 48 wacoB, 3a HCKIIOYEHHEM CIydaeB, KOrJa OTCYTCTBYET JOCTYI
OmnepaTopa K MecTy aBapuu (IIOBPEKICHHUS), BOSHUKIIIKE HE 110 ero BUHE. HencnpaBHOCTH, BO3HUKIIKE 110 BUHE AOOHEHTa
(monp30BaTens YcIyraMmu), yCTPaHITh C yIeTOM TEXHHUECKUX BO3MOXHOCTEH 3a TOMOMHUTENbHYIO 11Ty, B COOTBETCTBUH
¢ neiictByronmmu Tapudamu Oneparopa.

3.1.2. KoucynptupoBaTe AOOHEHTOB 11O BOIPOCAM, CBSI3aHHBIM C IOJIb30BaHMEM Yciyramu. 3.1.3. M3Bemats AGOHEHTOB
He Mo3JHee, 4yeM 3a 48 4acoB O MPOBEACHUM IIAHOBO-IIPO(PUIAKTHYECKUX PadoT, a TaKKe O MepephIBax B CBSI3M C MHBIM
OTKIJIIOUEHHEM U IPHOCTAHOBJICHUEM OKa3aHUS Y CIIYT, 32 UCKIIIOUEHHEM aBapUHHOTrO.

3.1.3. Omeparop 00s13yeTcst Ipu BBISIBICHHH cO0si B paboTe oOopymoBaHms, mpuHamiexaniero OmnepaTopy, a TaKkke B
cllydae BBIXOZa M3 CTPOsl y4acTKa JHMHUHU CBS3M, Haxofsmieics B BereHuu Omeparopa, YCTPaHHUTh HEHCIPABHOCTH B
TeueHue 72 4acos.

3.2. OnepaTtop uMeeT NpaBo:

3.2.1. Hcnonb3oBaTh COOCTBEHHYIO CETh IEpelavyd JaHHBIX, a TaKKe MPUBIEKATh IPyrue KOMIIAHHWH, BIIAJICIOIIUC
COOCTBEHHOW WJIM apeHIIyeMOHM CEThIO CBS3M WM MMEIOIIHEe HEOOXOMMMBIC JMIEH3UH Ha MPEIOCTaBICHHE YCIYT CBSI3H Ha
tepputopun Poccuiickoit denepanmn.

3.2.2. TIpoBoAMTH TIAHOBO-MPOMUIAKTHICCKUE U aBAPUITHO-BOCCTAHOBUTEILHBIC pa0OTHl B CPOK, HE MPEBBIIIAOIINI 48
9acoB, ¢ 3a01aroBpeMEeHHBIM H3BeIIeHHEeM AOOHEHTa O TPEICTOSIIEM BPEMEHHOM OTKIIIOUEHHH ITOCPEACTBOM Pa3MEIICHUS
nH(pOpMAIIMH HA CaliTe WWW.nts.su.

3.2.3.  OcylecTBIsITh OrpaHUYCHHE OTACIBHBIX JEHCTBUI a0OHEHTa, €CIM TaKhe JCWCTBUS CO3JAIOT Yrpo3y s
HOPMAJIBHOTO (PYHKIIHOHUPOBAHHS CETH CBS3H.

3.2.4. BHOCUTH NpeaioXKeHHs 10 U3MEHEHHUIO J[oroBopa, myTeM pa3MeIIeHUs TaKoro MpeuiokeHus (opepThl) Ha caiTe
OmnepaTopa Wi WHBIMU criocoOamu. OniepaTop BIIpaBe B Pa3MENIeHHOM NpemioxkeHnn (odepre) ycTaHaBIMBATh OPSIOK
orBeta (akmenTa) AOoHeHTOM Takoro mnpemnoxeHus (odeprel) Omnepatopa. CoBepuieHrne AOOHEHTOM JIEHCTBUH,
MPEeAYCMOTPEHHBIX B IpeutokeHnn (odepre), OyAeT MOATBEpKAATh 3aKiItodeHrue Mexay CTOpOHaMH JOMOJHHUTEIHHOTO
corJlalieHus 00 M3MEHEHUH yclioBHit JloroBopa.

3.25. HUsmensarp Ttapudsl W (Wim) TapudHbIE TUTAHBI JJIS OIIaThl Ycioyr mo JloroBopy, NMpH yCIOBHW H3BEHICHHS
AOOHEHTa B MeCTax paboThl C a0OHEHTaMH, Yepe3 CalT Nnts.su 1/MIM HHPOPMAIIMOHHEIE CHCTEMBI 00 U3MEHEHUH Tapu(OB U
(wm) tapudHBIX IaHOB OniepaTopa i OmaTel Yciyr, He MeHee deM 3a 10 (/lecaTs) KaleHAapHBIX JHEH 10 BBEICHUS
HOBBIX TapudoB u (wim) TapudueXx mianoB. OmepaTop BIpaBe AOMONHUTEIHHO YBEIOMUTh AOOHEHTa O BBEICHUU
W3MEHEHUH ITyTeM pa3MelleHus WHPOpMauy ¢ MOMOIIBIO CPEACTB JJIEKTPOHHOH, (PaKCHMIIBHOH CBS3H, MOCPEICTBOM
cMC.

3.2.6. TpeboBath OT AOOHEHTa HCIIOJHEHHS 00s3aTeNbCTB MO JloroBopy, B T.4. HEHCIOMHEHHBIX Iepen Omepatopom
JICHE)KHBIX O00s3aTENbCTB, TIepeAaBaTh (yCTymaTh) TPETBHM JIHIIAM MpaBO TPEeOOBaHMS WCIOTHEHHUS YKa3aHHBIX
00513aTeJICTB C MPEACTABICHINEM UM HEOOXOIUMBIX I ATOTO CBeJeHUN 00 AOOHeHTe 0e3 MpenBapUTEIBHOTO COTJIACHS
AboHeHTa.

3.2.7. TpeboBaTh BO3MEHICHHS MOJTHOM CTOMMOCTH BOCCTAHOBJIEHHUS oOopymoBanuss Omeparopa B Cllydae €ro
nmoBpexaeHnss AGOHEHTOM, a B CiIydae HEBO3BpaTa OOOpYHOBaHHS B IPEAyCMOTPEHHBIH [loroBOpOM CpOK — IIOIHYIO
OIUTAaTy CTOMMOCTH 000pYIOBaHHS.

3.2.8. IlpenocraBnare (HampaBisiTh) AOOHEHTY HWH(OpMANHIO, B TOM 4YHCIE PEKIAMHOTO Xapakrepa, o0 Yciyrax
Omneparopa B COOTBETCTBHH ¢ TPEOOBAHMAMH JCHCTBYIOMIETO 3aKOHOAATENbCTBA PD.

3.3. AOoneHnr o0s13aH:

3.3.1. OmmauuBaTh YCIyru B IONTHOM O0BEME M B CPOKH, YCTaHOBJCHHBIC J[OrOBOpOM, COTTACHO IECHCTBYIOIIUM Ha
MOMEHT OKa3aHus Y ciryru tapudamu OrnepaTtopa.

3.3.2.  CaMOCTOSITENBFHO OTCIICKUBATH COCTOSTHHE CBOETO JIMIIEBOTO CUETa H CBOCBPEMEHHO IIPOU3BOIUTD TLIATEIKH.

3.3.3. IlpemsrcTBoBaTh paclpoCTPaHEHHUIO CllaMa U BPEAOHOCHOTO MPOrPAaMMHOIO OOECIIEUeHHsI ¢ ero abOHEHTCKOTrO
TepMHIHATA.



3.3.4. 3a cBoil cyer obOecrieunuTh BCe HM3MEHEHHS W IIPUTOTOBIEHUS ITOMENICHUs, HEOOXOIWMBIE JUII YCTaHOBKH U
MOAKIIOYEHUS] K CeTH AaOOHEHTCKHX YCTPOWCTB, ycTaHOBKM OOOpyHOBaHHWS, TPEAOCTaBICHUS YCIYr COINIACHO
IIpunoxenusaM. B ciaydyae HEBO3MOXXHOCTH BbINOMHEHUS ONepaTopoM HMHCTAUIALMU YCIYT B CBSI3H C HEBBIIOJIHEHHEM
AOOHEHTOM NPUTOTOBJICHUH, HEOOXOMUMBIX IS MIPeOCTaBIeHUs Y Ciryr, AGOHEHT He BIpaBe TPeOOBaTh YIIIATHl KaKHX-
00 mTpadHBIX CAHKIUH, 0O repepacyeTa CTONMOCTH Y CITyT.

3.3.5. CoxnepxaTb B HCIPaBHOM COCTOSHHUHM a0OHEHTCKYIO JIMHUIO M TIOJB30BATENIbCKOE (OKOHEYHOE) 00OpymoBaHUE,
HaxozdIeecs B IOMeIleHnH a0OHEeHTa, a TakKe COOJI0IaTh MPaBMIIa SKCIUTyaTalliy 3TOr0 000pyL0BaHHUS.

3.3.6. VYka3pIBaTh HOMEp CBOErO JIMIEBOTO CueTa, NPU NPOU3BEICHUWH OIUIAaTHl OJHWUM M3 yKazaHHHIX B JloroBope
crnoco0oB. B mpoTHBHOM citydae omiMO0YHO MPOU3BEACHHBIE IUIATEXU BO3BPAILAIOTCS [IIATEIBINUKY TONBKO HA OCHOBAHUU
€ro MMCbMEHHOTO 3asIBJICHHUSL.

3.3.7. Ilucemenno ysemomutb OrepaTtopa B CpoOK, He mpeBblmaroniuii 60 (mectbiaecsiT) MHEH, O NMPEeKpalleHHH CBOMX
IpaB BJIAJCHUS U (MIM) TOJB30BAHUS IIOMEIIEHHEM, B KOTOPOM YCTAHOBJICHO IOJb30BATEIBCKOE (OKOHEYHOE)
obopynoBaHue, a Takxke 00 H3MEHEHUH (PaMUIINK (MMEHH, OTYECTBA) U MECTA JKUTEIILCTBA.

3.3.8. He coBepmare jeiicTBHH, HalpaBieHHBIX Ha HapylIeHHE HOPMAJIBHOTO (GYHKIMOHHPOBAHUS O00OpPYIOBaHUS
Omneparopa, Ha NOTy4YCHHE HECAHKIIMOHUPOBAHHOTO IOCTYMA K 000pYAOBaHHIO MIIN CeTH cBsi3u OmepaTopa.

3.3.9. IlpenorBpamarh HECAaHKIMOHUPOBAHHOE MWCIONb30BAHME TPETHUMHU JIMIIAMH JIOTMH, Mapojib, KOIOBOE CIOBO,
MPEOCTaBICHHBIX AOOHEHTY B IIENAX OKa3aHUs Y CIIYT.

3.4. AOoHEHT UMeeT NMPaBo:

3.4.1. 3aka3bIBaTh JOMOIHUTEIBHBIE Y CIYrH, 0POPMHUB COOTBETCTBYIOIINE 3asBKH B BUje [IpHIOKEeHHI K TOTOBODY.
3.4.2. Tlomydats ot Onepatopa HHGOPMAIHIO, HEOOXOIUMYIO JUIS UCTIOTHEHUS JIOTOBOpA.

3.4.3. TpeboBaTh ycTpaHEHHS HEHCIPABHOCTEH B MOPSAIKE U CPOKH, YCTAaHOBJIEHHBIE JJoroBOpOM.

3.4.4. TlpaBa u obs3anHOCTH AGOHEHTa 1o J[oroBopy He MOTyT OBITh MepeaaHbl APYTHM JIHIaM 0e3 MpeaBapuTeIbHOTO
MHUCbMEHHOTO0 cornacus OmnepaTopa.

4.  CroumocTh YCJyr, NOPSI/IOK pacyeToB

4.1. CTOMMOCTh yCIyT, OKa3bIBaeMbIX AOOHEHTY, OIpeeNsieTcs ACHCTBYIOIMMH Ha MOMEHT OKa3aHUsl COOTBETCTBYIOINCH
Yenyru Tapudamu Onepatopa. Tapudst Ha Ycnyru yrBepkaatoTcst OnepaTopoM caMOCTOSATENBHO.

4.2. Tlpn n3meHeHun Tapuda B TEUCHUE TIEpHOJia, 32 KOTOpbIii AOOHEHTOM yKe ObUTa BHECEHA IuiaTa 3a YCIyTH, Tepen
BBEIICHHMEM YKa3aHHbIX HM3MeHeHu#, Omepartop mnpous3BoAuT AOOHEHTY IepepacdyeT ¢ JaThl BBEJACHUS B JCHCTBUE
COOTBETCTBYIOIINX H3MEHECHUH.

4.3. B cnyuae Hecornacus AGoHeHTa ¢ u3MeHeHrneM OnepaTopoM B COOTBETCTBUM C 11. 3.2.5. Hactosmux [IpaBun Tapudos
u (unm) TapudHBIX 1aHOB, AOOHEHT MMEET MPaBO OTKA3aThCs OT JANBHEHINETO MONb30BaHUs Y CIyraMd M pacTOPTHYTH
Jlorosop, mucekMeHHO yBeqoMuB Orniepatopa 3a 5 (MATh) KaJleHIapHbBIX JHEH 10 BBEACHUS B JICHCTBHE N3MEHEHM. B cirydae
HE TIOCTYIUICHHS NHMCHMEHHOTO OTKa3a AOOHEHTa OT [albHEWIIero IIONB30BaHUS YCIyraMu B IpeAeiax Cpoka,
YCTaHOBJIEHHOT'O HACTOSAIIMM ITYHKTOM, COOTBETCTBYIOIINE N3MEHEHHUS TapU(HBIX IDIAHOB (CTOMMOCTH Y CIIYT) CUUTAIOTCS
MPUHATHIME AOOHEHTOM, a AGOHEHT 03HAKOMJIICH C HUMH.

4.4, AOGOHEHT TPOW3BOAMUT OIJIATY YCIYr COTJACHO YCTaHOBICHHBIM Tapudam IyTeM OIIaThl B PacdyeTHO- CEPBUCHOM
menTpe OrmepaTopa, OIUIaTHl B IIYHKTaX INpHEMa IUIATEXEH, a TakkKe dYepe3 IUIaTeKHBIE TEPMHHAIBI, OAaHKOMATHI, C
MOOMIBHOTO TenedoHa, depe3 JMUHBIH KaOuHeT. [logpoOHO co crmocobamu oraTel AGOHEHT MOXKET O3HAKOMHUTBCS Ha
caiite Oneparopa www.nts.su.

4.5. AGOHEHT MOXET IMoJydaTh MH(OpPMAaNHo 00 OCTaTKaxX Ha CBOEM JIMIIEBOM cCYETe, UCTOPUHU IUIATECXKEHW depe3 CeTh
nepenadn gaHHBEIX OrepaTopa IyTeM 3axoJa Ha OCHOBHOM y3el HH(OPMAIIMOHHEIX pecypcoB Oneparopa

— WWW.nts.sU, HCIIONB3YsS CHCTEMY aBTOPU30BAHHOTO NOCTYIa K JUYHOMY KaOWHETy JIMOO y MEHemKepa pacdeTHO-
cepBucHOro meHtpa OmepaTopa. JIOTHH U mMapoms s MPOCMOTPa CTATUCTHKH JHIEBOro cuera OmepaTop IMpH HaTHMIHH
BO3MOXKHOCTH MTUCBMEHHO c000MaeT AGOHEHTY IIPH 3aKIFOYCHUH JOTOBOPA.

4.6. Ormeparop eXKXeMECIIHO BhICTaBIsAeT AOOHEHTY cUeT 3a Y CIIyrH, okasbiBaeMble 1o JloroBopy. Criocob mocTaBku cyera
yKa3aH B JOTOBOpE.

4.7. OcHoBaHWEM [UIS BBICTABIICHHUS cUeTa AOOHEHTY WM CIIHCAHHS CPEICTB C JHIIEBOTO CYETA 33 MPEIOCTABICHHBIC
Ycnyru sSBISFOTCS TaHHBIE, TMONXYYSHHBIE ¢ TOMOINBI0 00OPYIOBaHUs, HCHONb3yeMoro OmepaTtopoM Uid ydera o0bema
OKa3aHHBIX Y CITYT.

5. YciaoBusi okazaHusl yCJayr KafeJbHOT0 TeJJeBUACHHS

5.1. Omepatop mpemoCTaBIseT B MOJIb30BaHHE AOOHEHTY aOOHEHTCKYIO IJIMHHIO, JOCTYII K CETH CBS3H KaOeIbHOro
teneBusieHus: Oneparopa M MpaBO MPOCMOTPa TEIEBU3HOHHBIX MPOrpaMM KaOeIbHOro TEJIeBHAEHUS, JOCTaBISEMbIX IO
AboneHTa mocpeacTBoM cetd OrepaTopa, a AOOHEHT OIUTAYMBACT ATY YCIYTY.
5.2. AGoHeHTy 3aIpemniaeTcs peTpaHCIupOBaTh, BOCIPOU3BOINUTH (KOIMPOBATH) HITH HCIONB30BaTh HHBIM 00pa3oM Tele- U
pamuoBeIaTeIbHEIC MPOrPaMMBl U JIFOOYIO JPYTYIO ayAMOBHU3YaJbHYIO IPOAYKIHIO, MperocTaBisieMyio OmeparopoM,
KpOMeE CITydaeB HEKOMMEPYECKOr0 MCIIOIh30BAHUS B JIMYHBIX HEIIX AOOHEHTA.



5.3. OnepaTop He HeceT OTBETCTBEHHOCTH 3a TEMAaTHUYECKOE COfIepKaHHe IpOrpaMM, W3MEHEHHE CETKH BelaHUs WIN
MOJHOE MPEKPALICHUE BEIIaHUS IPOrPaMM, pealu3yeMbIX B paMKax Y CIIyT, Ha KOTOpble NoAnucaH AGOHEHT, IOCKOJIbKY HE
SIBJISIETCSI CO3/1aTeIIEM IIPOrPaMM.

5.4. OmnepaTop He HECET OTBETCTBEHHOCTHU 3a Ka4eCTBO CHUTHAIA B CIyJasX MCHONb30BaHUS AOOHEHTOM HEHCIIPABHBIX WU
HE CepTH(GHIMPOBAHHBIX TEEBU3NOHHBIX MPUEMHHUKOB WJIH ITOIKIIOYEHUS K AOOHEHTCKOW JIMHUM MHBIX NPHOOPOB; M/MIH
HEKayeCTBEHHOW WJIM HEeNPaBUJIBHOH HACTPONKH TEIEBHU3HOHHBIX IPHEMHHKOB CAMUM aOOHEHTOM; W/MJIH BBIX0JIa U3 CTPOS
Wiy nepe0oeB B YHKIMOHHPOBAHUH CITyTHHKOB, C KOTOPBIX 00opyaoBanue OnepaTopa Mmory4daeT CUTHaI.

5.5. Ilpu moBpexkneHUH a0OHEHTCKOM KalenbHOH pa3BoAkM MO BHHE AOOHEHTa WM TPETbUX JIHL, 3a JESITEIbHOCTD
KoTopelx OmnepaTop He OTBe4aeT, AGOHEHT OIIauMBaeT CTOMMOCTh BBI30BA CIELHUANNCTA, a TAKKE CTOUMOCTh PaboT 1o
BOCCTaHOBJICHUIO KaOeNbHOH Pa3BOIKH.

6. YcaoBus oka3aHus YCJayr gocTyna Kk cetn Hreprer

6.1. Onepatop obecrieunBaeT AGOHEHTY BO3MOXKHOCTBH IIMPOKOIOJIOCHOTO JIOCTYNa K ceTd MHTepHeT (IocTym K ceTH
CBSI3M, JOCTYI K WMH(OPMAIMOHHBIM CHCTEMaM H(OPMAaIMOHHO-TEIEKOMMYHHKAIIMOHHBIX CETEH, B TOM YHMCIE M CETH
WHTEpHET, MPHEM M Tiepenady TelIeMaTHYeCKUX DIIEKTPOHHBIX cooOlIeHui) depe3 cetb OmepaTopa KpyriioCyTOYHO Ha
YCIIOBUSIX HACTOSILIETO COTIAIICHHS.

6.2. OmnepaTop BBINOJHSET MOAKIIOUEHHE M YCTAHOBKY HEOOXOAMMOI'O OOOPYIOBAHHUS ISl MPENOCTaBICHUS YCIYT IpU
HAJIMYMU TEXHUYECKOH BO3MOXXHOCTH B CPOKH B3aUMHO COTJIACOBAaHHbBIE 00EMMH CTOPOHAMHU.

6.3. Jlist moctyna k cetn AOOHEHTY BBIAGNSAIOTCS IepcoHaIbHbIe M nenTuduxanuonnsie atpudytsl: [IP-anpec, a Taxke Ums
(Login) u Ilapons mocryna (Password) anst moctymna B TUUHBINA KaOnHET AOOHEHTA.

6.4. be3ycrnoBHBIM (pakTOM MMONB30BaHNsI AGOHEHTOM YCIyTaMH SIBJISIIOTCS JIFOObIe 00paIleHust U IeHCTBUS, TPEApUHSTHIC
B ceTH MHTEepHET, OCcyIIecTBIsSIEMBIE C UCTIONB30BaHNeM N IeHTH(HKAINOHHBIX aTPHOYTOB, CBI3aHHBIX C AOOHEHTOM.

6.5. Cerp cBs3u OmepaTtopa OpraHr3oBaHa JUIA Iepefadd HH(OPMALWHM 110 MpoToKomy mepemaun mgaHHeIXx TCP/IP ¢
HCTIOJIB30BAaHNEM KOMMYTAIIHOHHOTO 000pynoBanus. A6oHeHTckuii nutepdeiic FastEthernet.

6.6. KauectBo oOcimyXuBaHHsI B CeTH IHepegadd HaHHBIX OrmepaTopa ompenensercs KiaccoM OOCTyKHBaHMS
«[Ipuemiemsblil B COOTBETCTBUU C PYKOBOAAIIMM JOKyMeHTOM otpaciu CBsizb PJ] 45.128-2000 «Cetn um ciry»cObI
nepeaavu JaHHbIX).

6.7. OmepaTtop oOecreunBaeT UCIOIB30BAHIE BRIICICHHOTO aJPECHOTO MPOCTPAHCTBA HCKIIOUUTETIHFHO UL
MOJIB30BaHMS yCIyraMu AOOHEHTOM.

6.8. AGoHEHT 00s3yeTcs:

e CoOnronath mpaBuiia AJIEKTPHUYECKOW W ToKapHOU OezomacHocTH. OOecnednTh HEOOXOMUMBbIE MEPhl COXPaHHOCTH
YCTaHOBJIEHHOTO 000PYZOBaHHUSL.

* He wucmonp3oBaTh MOAKIIOYECHHE IUIi HE3aKOHHBIX IENICH, HE IONydaThb M HE HCIIOIB30BaTh €ro HE3aKOHHBIM
CII0CO0OM.

e Coxpansarpb B TaiiHe peructpanuonnble nanHbie Wms (Login) m Ilapomu noctyna (Passwords), BbimaHHBIC
OmnepaTtopom.

6.9. OmepaTtop WMeeT TpaBO OTKa3aTh B MPEJOCTABICHWH JOCTyNma K ciayx0aM cetd MHTepHeT ecin AOOHEHT He
UCIIONTHSET yCIOBUS Hacrosmero Jlorosopa, a Takke 3a HECOTTIACOBAaHHYIO PACCHUIKY SJIEKTPOHHBIX IMHCEM PEKIaMHOTO,
KOMMEPYECKOTr0 MM aruTallMOHHOTO XapakTepa W/WIH MHCEM, COICp)KAIUX IpyOble W OCKOPOWTEIBHBIE BBIPAKCHHUS U
MpeAIOKEHNS; 32 HapyIIeHNe aBTOPCKUX TpaB Ha MHPOPMAIIHIO, IPEACTABICHHYIO B CETH; 32 HaHECEHHUE yIepda APyTuM
JHUIaM; 3a 00ecIeueHne HeIPaBOMEPHOTO IOCTYIA K CITyK0aM CeTH TpeThUX JIHI (YCTaHOBKA ProxXy- IIOPTOB, OpPraHH3aALHs
TyHHENIEH, TIOIMEHBI aapecoB W IPYTHX CEPBHCOB); 3a MACHCTBUS, HANpaBiCHHbIC HAa HapyOICHHE HOPMAIBHOTO
(hyHKIIMOHMpPOBaHUS 31eMeHTOB CeTH (KOMITBIOTEPOB, JPYroro oO0OpYIOBAaHHS HWIM IPOrPAMMHOIO OOeCIeYeHUs), He
MpUHAIISKAIINX TTOJB30BATENIO; 32 Tepeaady KOMITBIOTepaM min 00opynoBanuio Cetrn O0ecCMBICTICHHON MITH OeCIIONe3HOM
HHPOPMAIIIH, CO3MAIOIIEH Mapa3sUTHYIO HArPy3Ky Ha STH KOMITBIOTEPHI MITH 000pyIOBaHHE.

6.10.0mepaTop UMeeT IPaBo MPOBOIUTH MPOPHITAKTHYECKHE paOOThI, ¢ BPEMEHHBIM IPHOCTAHOBJICHHEM OKa3aHHUs Y CITyT,
He Ooree 24 4acoB 3a KaJeHIapHBIA MECHII.

6.11. AGoHEHT 0053aH JMYHO MCIIONB30BATh MOJAKIIOYCHHE K CETH CBs3HM OrepaTopa W UCKIFOYHATEIHHO 10 YKa3aHHOMY B
JOTOBOpE anpecy IMmpemocTaBieHus ycryr. OkazaHHe YCIyT TPETHUM JIMIAM C HCIOJIh30BAaHHEM MOAKIIOUCHUS M YCITyTH
Omneparopa CBS3M IO HACTOSIIEMY JOTOBOPY HE IOITycKaeTcs. B ciydae oOHapyKeHHsI HapYIICHHS ITOJIh30BaTEIEM
IaHHOTO ITyHKTa 1oroBopa OmepaTop UMeeT MpaBo 0e3 MpeaynpeKIeHUS OCTAaHOBUTH IIPEIOCTABICHUE YCIIYT.
6.12.0mepaTop HE HeCeT OTBETCTBEHHOCTH Iepes; AOOHEHTOM 3a KauecTBO, COJCPKAHHE, COOTBETCTBUE JICHCTBYIOIIEMY
3aKOHONATENbCTBY HH(OpMAIU, MOTYUYCHHOW WM MepelaHHOH AOOHEHTOM; IIETIOCTHOCTH W COXPAHHOCTh JaHHBIX,
mepenaBaeMbIX 4depe3 ceThb WMHTepHeT; BO3MOXKHOCTh WH(OPMAIMOHHOTO OOMeHa Uit AOOHEHTa ¢ TEMH Yy3JIaMH W
cepBepaMH, KOTOpPHIE BPEMEHHO WIIM IIOCTOSHHO HENOCTYIHBI 4depe3 ceThb MHTepHer; cOoil B pabore 000OpyHOBaHUS U
Ka4ecTBO paboThl JIMHHUK CBSA3M, He INpuHaIekanmx Oreparopy; HCIOIb30BaHHE AOOHEHTOM IIIATHBIX YCIYT APYTHX
OpraHW3alyi, K KOTOPBIM OH IOJYYMJI JIOCTYII TTOCPEACTBOM ITOJKIIIOYEHHS K CeTH VHTepHeT; KOCBEeHHBIN MM NPIMOH
yep0, TpUYUHEHHBIH AOOHEHTY WM TPETHHM JIMIAM B PE3yJbTaTe MCIOIb30BAHMS ITOMKIIOYEHHS MM HEBO3MOXKHOCTH
WCTIONB30BAHUS TTOJKIIIOUYEHHS, CHIDKCHNE KadecTBa YCIYT, €CIIH 3TO CBS3aHO C HEHCIIPABHOCTAMH a0OHEHTCKOH JMHHU
MM aOOHEHTCKOr0o 000pyJOBaHM s, BOSHUKIIMMH 110 BUHE AGOHEHTa.

6.13.0TBeTcTBEHHOCTh 3a Bce oOpamieHus k ciyxbam cetn MHTepHeT m neficTBus B cetu MHTepHeT, mpouncxomsume ¢
WCTIONB30BaHNEM M IeHTH(UKAIIMOHHBIX aTpuOyTOB, CBA3aHHBIX ¢ AGOHEHTOM U ITOAKIIIOUeHHEM, HeceT AGOHEHT.



6.14. AOOHEHT HeceT OTBETCTBEHHOCTH 32 YOBITKH, BO3HHUKIIME I10 NPHUYMHE HECAaHKIMOHHMPOBAHHOTO HCIIOIb30BAHUS
HNOJKIIFOYEHUS C MJACHTU(PUKALUOHHBIMM  aTpuOyramu AOGoHeHTa. B 3toM cmyuae OmnepaTop OKas3bIBaeT
CIIEIMANM3NPOBAHHYI0 TEXHHYECKYI0 KOHCYNBTallMI0 W TpeJOCTaBIseT B pacrnopspkeHne AOOHeHTa WH(OPMAIHMIO O
pa3Mepe MPUUMHEHHOro eMy yiiep0a ¢ ykazaHHeM BpeMEeHH HECaHKIIMOHHUPOBAaHHOTO MOTpeOIeH s, 00beMa U CoJepiKaHus
TpaduKa IOTpeOIEHHOTO ITPH 3TOM.

6.15.0nepaTop He HeceT OTBETCTBEHHOCTH 3a MOBPEXAEHHE MPOBOAKA AOOHEHTa (IIEKTPUYECKOH, Telne(OHHOW U T. II.)
MPOU3O0ILIEANIee IPU MOAKIIOYEHUH K yCIyraM B Cllydae €Iy HNOAKIIOYEHHE MPOU3BOIIIOCh B MPUCYTCTBUN AOOHEHTA B
MecTax, COTIaCOBAHHBIX ¢ AGOHEHTOM.

7.  OTBETCTBEHHOCTH CTOPOH

7.1. 3a HeucnonHeHue, NMO0 HEHaAJIEkKalllee UCIOIHEHHE MPUHSATHIX 00s13aTeNbCTB, CTOPOHBI HECYT OTBETCTBEHHOCTDH B
COOTBETCTBUU C ACUCTBYIOLINM 3aKOHOnaTeNnbcTBOM Poccutickoit denepaunu.

7.2. B cmydae Heomiartel, HENOJHOM WJIM HecBOEBpeMeHHOW oruiaTel Yciayr Omnepatop BIpaBe MOTPeOOBaTh YILIATHI
HEYCTOMKH B pa3Mepe 1 (OJHOro) MpPOLEHTa CTOMMOCTH HEOIUIAaYEHHBIX, OIUIAYCHHBIX B HEMOJHOM O0beMe MU
HECBOEBPEMEHHO OIUIAYEHHBIX Y CIIYT, 38 KaXKAbIH A€Hb IPOCPOYKH BILUIOTH 0 JHSI MOTALIEHHS 3a0/KEHHOCTH.

7.3. CTOpoHBI [0roBOpa OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a HEHCIONHEHHE WM HEHaAJexXallee HCIOIHCHUE
00s13aTENbCTB O JOTOBOPY, €CIM JOKAXKYT, YTO MX HEHCIOIHEHHE WIM HEHaJUIeXKallee HCIOIHEHHE IPOU30IIIO0
BCJIC/ICTBHE ACHCTBUS 0OCTOATEIHCTB HETIPEOAOIUMOI CHITBI WIIH 110 BUHE JPYT'Oi CTOPOHBHI.

7.4. OmepaTop CBSI3W HE HECET OTBETCTBEHHOCTH 3a COJIepKaHue MHPOPMAIINH, NepeaaBacMoi (momydaemMoii) AOGOHEHTOM
IIPU [IOJIb30BaHUU Y CIIyTraMu.

8. IIpuocTaHoB/eHHe 0Ka3aHHUA YCIYT CBA3N

8.1. Omepatop BIIpaBe HEMEMJICHHO NPHOCTAHOBUTH OKa3aHHE AOOHEHTY VYCIyr A0 YCTpaHeHHS AOOHEHTOM
HIDKEyKa3aHHbBIX HapYIISHUH WM JI0 HACTYIUICHHs] OCHOBAHMH JUlsi pacTopkeHus JloroBopa B ciyuasx, ecin AGOHEHT:
8.1.1. Hapymmn [IpaBuna skcrnyarammu obopynoBanus Oneparopa.

8.1.2. Hcnons3yer aOOHEHTCKHE TEPMUHAIIBI, HE MMEIOIIMX CEPTH(HUKATOB COOTBETCTBHS U NMPUMEHECHHUS Ha CETSIX
cBs3u Poccutickoit deneparuy;

8.1.3. Hapymaer o0s3aTenbCTBa 110 OIUIaTe Y CIyT, yCTaHOBIEHHBIC JIOrOBOpOoM | [IpHIIoKeHUSIMY K HEMY;

8.1.4. Hcmone3yet yroOble IPOrpaMMHBEIE M anmapaTHBIE CPEACTBA, KOTOPhIE MOTYT MPHUBECTH K MEPErpy3Ke CETH MU
WHBIM 00pa30M HETaTHBHO MOBJIHTE Ha €e paboTy;

8.1.5. PaszpabaTbhIBaeT UM PaCPOCTPAHSET JHOOBIE BUJIbI KOMITBIOTEPHBIX BHPYCOB;

8.1.6. TIpoW3BOOUT HECOTJIACOBAHHBIC PACCBUIKK 3IeKTpoHHBIX THceM (CITAM) pekiaMHOro, KOMMEPUYECKOro WIIH
aruTanuoHHOro xapakrepa; 6.1.7. [IpoBoauT nim yyacTByeT B CETEBBIX aTaKaxX MM CETEBOM B3JIOME.

9. VYperyaupoBaHue criopoB

9.1. Bce cmopsl minn paszHOriacus, Bo3HHKamomme Mexny CtopoHamu mo JloroBopy WM B CBS3H C €r0 HCIIONHCHHEM,
CTOpPOHEI CTPEMSATCS pa3peIInTh ITyTEM MIEPETOBOPOB.

9.2. B cinydae Hapymenus AOoHeHTOM ycioBuii JloroBopa, OmepaTop BIIpaBe NMPEAbSBUTH UCK IO MECTY HCIOTHEHUS
Horosopa. Ilpn sTroM mectoM mcmomHeHus JoroBopa sIBIsSeTCsS anpec YCTAaHOBKU IOJB30BATEIHCKOTO OOOPYIOBaHHS,
yKa3aHHbIN B JloroBope.

9.3. B ciyuae mpenbsiBiieHuss AOOHEHTOM TpeOoBaHmMi K OnepaTopy B CyIneOHOM TOpsJIKe HampaBieHHe AOOHCHTOM
Omneparopy TICEMEHHOH MPETEH3UN 10 OOpAICHHS B Cy[ SBISIETCS 00sS3aTeNbHBIM. Pe3yiabpTaTel pacCMOTPEHHUs KalloObI
(3asBICHUS) COOOMAIOTCS AOOHEHTY MMCHBMEHHO B YCTAaHOBJICHHBIH HOPMATHBHO- IIPABOBBIMH aKTaMH CPOK.

9.4. IlpereH3unu MmO BOIpPOCAM, CBSI3AHHBIM C OTKa30M B OKa3aHWM YCIYT, C HECBOCBPEMEHHBIM MM HEHaIJICKAIINM
UCTIOTHEHHEM 00s3aTeTbCTB, BRITEKAIOMUX U3 J[oroBopa, MpeqbaBIsIOTCS B TEUCHHE 6 MECSIEB ¢ NaThl OKa3aHus Y CIIyT,
OTKa3a B MX OKa3aHWM WJIM BBICTaBIICHMS cUeTa 3a OKazaHHYI0 ycmyry. K mpereH3mm mpriararoTcsl KOmus AoroBopa (B
cllydae 3aKIIOUeHHs IOroBOpa B MHCEMEHHOW (hopMe), a TakKe HHBIE HEOOXOOMMEIE U PACCMOTPEHUS IPETECH3UH
JOKYMEHTHI, B KOTOPBIX IOJDKHBEI OBITH NPEICTABICHBI JOKA3aTENbCTBA HEUCIIONHEHUS WU HEHAIIEKAIIETO UCTIOTHEHUS
00sI3aTENBCTB I10 JOTOBOPY, 4 B CIydae MPEAbIBICHUS MPETCH3UN O BOSMEIICHHUH yIIepOa - CBEICHUS O pa3Mepe.



