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OMUCAHME YCNYT LIM®POBOIO KABENBbHOIO TENEBUAEHUA

1. OTTAC AHIE Y C Y T/ 0
OnepaTop CBsian Oka3blBaeT ABOHEHTY yCryru CBsi3u Ans Lieneil kabenbHoro BeLLaHus, BKIovaloLLye npeaocTaBneHre Yenyru no npesocTasneHnto goctyna k Cetu, npesocTaBneHue B
MOCTOSAHHOE MoMb30BaHe AGOHEHTCKOM NIMHIM, pacnpoCTpaHeHue (BOCTaBKy) LiMcpoBOro curHana (TpaHcrsLMio) MPOrpaMM TENEBU3VOHHOTO BELLaHMS (Aanee - TeNeBM3VNOHHbIX kaHamnos),
Bxoaswmx B Lindposoe kabenbHoe Tenesuaenme, no Cet Onepatopa cBsisn o Monb3oBaTenbekoro (okoHeYHOro) obopyaoBaHus ABoHeHTa (nanee — «Ycnyru cessu»), a AGOHEHT
06s13yeTcs onnaunBaTh YCnyru CBsiau B NOPSIKE, B CPOKW U Ha YCHIOBUSIX, NPEAYCMOTPEHHbIX [oroBopom, HacTosium OnucaHunem Yenyru n 3akasom. Jliobas Ycnyra, okasaHue KOTOpoit He
6110 NPeAyCMOTPEHO NPy 3akmiodeHUM [JoroBopa, MOXET BbiTb Oka3aHa TONbKO NpU HanM4UM TEXHUYECKONA BO3MOXHOCTY [s e OKasaHus

2. TEPMVIHbI A OTTP E.LLEJTE H VA5 5505000000000
«ABOHEHT» - Monb3oBaTenb Ycnyramu, ¢ KOTopbIM 3akntodeH [loroBop Npu BbiAeneHn Ans aTux Lienei YHUKanbHOro Koaa uaeHTudmkaLmy;

«AGOHeHTCKas nnaTa» — (PUKCUPOBaHHbIN NaTex 3a YCnyru CBsau, okasblBaeMble B TeYEHUe PacyeTHOro nepuoaa, KOTopbIil SBNSETCS NOCTOSIHHON BENWUMHOI, HE 3aBUCSILLEN 0T 06bema
hakTYECKM MOMy4YeHHbIX YCnyr.

«AGOHeHTCKas NUHMA» — kabenbHas pa3soaka, obecneynBaroLLlas pacnpocTpaHerne (HOCTaBKy) TENeBU3MOHHOrO curHana (TpaHcnALMo) oT Touku abOHEHTCKOro noakmoyeHns (Ysen
CBsI3W) 10 TernenpuemMHika AGoHeHTa. AGOHEHTCKas NMHUS HaxoauTCs B cobeTBEHHOCTM OnepaTopa CBSi3U U NepeaaeTcst B NOCTOSHHOE Nonb3oBaHue AGOHEHTY Ha CpOK AeNCTBUS 3akasa.
«AxtuBauus KapTbl goctyna» — npuseseHue KapTsl goctyna B pabouee coctosiHue ans obecneveHnst AGoHeHTy goctyna k CeTu.

«[lononHutenbHas ycnyra» - ycnyra, npegoctaensemas Onepatopom B3N B AONONHEHIWE K MHBIM Ycnyram no [JoroBopy npu Hannimin TEXHUYECKOI BO3MOXHOCTH.

«[leaktnBaumsa KapTbl soctynan» — npusesenne KapTbl fOCTyna B Hepabouee COCTOSHWE ANs npekpallerns foctyna k Cetu.

«[JenuTtenby — yCTPOICTBO Pa3aeneHnst curHana Ha figa 1 boree TenenpuemHuKa, yCTaHOBMEHHOE Ha ABOHEHTCKON NUHWM.

«3akas3 Ha Ycnyruy (3akas) - J0KyMeHT, NoAnucsiBaeMblii CTopoHaMm B pamkax [Jorosopa, cofepxaluuii uHdopmaLymto 06 Yenyrax, 3akassiBaeMblx AGOHEHTOM, C LiENbIo NpuobpeTeHus
Yenyr;

«Kapta poctyna» — cneuman1avpoBaHHbIi MUKPOMPOLIECCOPHBI MOAYNb, WHAMBMAYanuaupylolLmia ABoHeHTa 1 obecnieunsatowmit emy goctyn k CeTn. Kapta goctyna nepepaetcs
Onepatopom cBsian AGOHEHTY B COGCTBEHHOCTb B A€Hb NpeaocTaBneHus AGOHeHTY AocTyna k CeTu no ToBapHOI HaknazHoi, nognucsiBaemoit CTOpoHaMM.

«O6opypoBaHue» — YCTPOICTBO [N1s AEKOAMPOBaHUS! LMGPOBOrO TENEBU3UOHHOTO BUAEOCUTHara, Heobxoaumoe ans norb3oBanus Ycnyramu. O6opyaosaHue no Bbibopy AGOHeHTa
nepepaetcs Onepatopom cesian ABOHEHTY B COBCTBEHHOCTL B ieHb NpeaocTaBnenns ABOHeHTY AocTtyna k CeTu no ToBapHON HaknaAHoW, noanuckiBaemoit CTopoHamu, in nepeaaeTcs
Onepatopom cas3n AGOHEHTY BO BRiaAeHIe 1 NoNb3oBaHue B AeHb NpeaocTasneqns ABOHeHTy focTyna k CeTv no AKTy caaun-npuemkin Yenyru no npeaoctaBnenmio 4oCTyna.
«06opynosanue WI-Fl» — TexH14eckoe CpeLcTBO U NporpaMMHoe obecrieyeHie, KOTOPoe YCTaHoBNEHO B [oMeleHum B Liensix nonb3oBaHus AGOHEHTOM Ycnyramu casisu «JocTyn k
ceTu WHTepHeT» 1 no BbiGopy AboHeHTa nepepaeTcst OnepatopoM casiau AGOHEHTY B COBCTBEHHOCTb B [ieHb NpefocTaBneHust AGOHeHTY foctyna k CeTv no ToBapHOM HakragHoi,
nopnuceiBaemolt CTopoHamu, unu nepeaaetcs Onepatopom cBs3n AGOHEHTY BO BNafieHne 1 nonb30BaHie B AeHb NpefocTaBnerns AboHeHTy goctyna k Cei no AKTy caaun-npuemkm
Yenyri no npefocTaBneHnto 4ocTyna B pamkax 3akasa Ha Ycnyri casisn «locTyn k ceTit HTepHeT».

«Onucanme Ycnyry» - HAaCTOSLLMA JOKYMEHT, COAEPXaLLMi OnucaHue, TeXHUIeckue 0cobeHHOCTM M NpaBIna NpesoCTaBneHus 1 Nonb3oBaHUs YCNyru, a Takke npoLeaypy B3auMopeincTams
CTOpOH B pamKkax npefocTaBneHus Ycnyri u apyryto Heobxoaumyio uHgopmaumio. Onucarue Yenyr pasmelyaetcst Onepatopom cBsian Ha Caiite 1 MoXeT nepefaBaTthest AGOHEHTY B
MOMEHT nofnucanmus 3akasa;

«MepemellieHne» - HanpasneHne OnepaTopom €BA3W NocTynatolmx oT AGOHEHTa [eHeXHbIX CpeacTB Mo AaHHOMy [loroBopy Mnu OTAenbHbIM 3akasam B CHET noralleHns paHee
06pa3oBaBLLENCs 3300MKEHHOCTH;

«MpepbiBaHMe NpegocTaBneHNUs Ycnyru CBA3W» — 03Ha4aeT NepepbiB B NpeaocTaBneHum YCyri CBs3n, 3aperucTpupoBaHHbIil TexHU4eckol cryxboit Onepatopa cBsiau;

«MakeT ycnyr» — ycnyri cBA3n Ans Lenel Lmdposoro kabenbHOro BeLaHus, BKIIOYAlLLNe NPefocTaBneHne B MOCTOSHHOE NOMb3oBaHWe AGOHEHTCKOM NMHWK, PacmpoCTpaHeHe
(BocTaBKy) CUrHanoB (TPaHCMALMIO) TENEBM3MOHHBIX kaHanoB Ans obecneyeHns npocMotpa AGOHEHTaMU TeMeBNU3NOHHbLIX KaHanoB B KonM4ecTse, onpedenseMom [llepeyHem Ycnyr
Onepatopa cesi3u, no CeTu OnepaTopa cBsi3v A0 TenenpuemHuka AGOHeHTa.

«Mopnucka» — Habop MakeTos ycnyr, BbibpaHHbIx AGOHEHTOM. AGOHEHT BripaBe M3MeHsITb Habop MakeTos ycryr, BxoasLyx B [ognucky, ¢ COOTBETCTBYIOLLMM U3MEHEHUEM abOHEHTCKOI
nnatbl.

«Monb3oBatenbckoe (OkoHeuHOe) obopyaoBaHue» — 0bopynoBaHine, Heobxoaumoe ABGOHEHTY Ans NOAKMIOYEHNS K Y3ny CBA3M C NOMOLLbio ABOHEHTCKOM NHWK, HaxoasLleecs B
cobcTeeHHocT AGoHeHTa. Bug (Tvn) Momnb3oBaTtenbekoro (okoHewHoro) 06opyaoBaHus ykasbiBatoTcs B 3akase (Aanee — TENenpUeMHMK);

«MomeLueHne» — nomelLieHNe, HaXoAsLLEecs BHe 30HbI OTBETCTBEHHOCTM Onepatopa cBsi3w, rae MoxeT BbiTb ycTaHoBneHo ObopynoBaHue Ans npegocTasneHns Yenyr no Joroopy,
npuHaanexatiee ABOHEHTY Ha kakom-nnbo BeLLHOM npase.

«PacueTHblIif neproa» - Nep1os BpeMeHH, PaBHbIii 0AHOMY MECSILYy NPOAOMKUTENLHOCTBLIO OT ABaALATM BOCbMM A0 TPUALIATY OHOTO KaneHAapHoro K (B 3aBUCHMOCTY OT KoNnyecTsa
[OHelt B TEKyLUWX kaneHaapHbIx MecsiLiax), B KOTOpoM Bbiny okadaHbl Ycnyru no [loroBopy Ha npesocTaBneHne yenyr CBssn;

«Caity» - pecypc Onepatopa CBf3u B CeTU VHTepHeT no agpecy www.nts.su

«Cuctema KonnektusHoro lMpuema TeneBupenus (CKMT)» — ceTb ans npuemMa MUHAMANbHOMO COLMANbHOTO MakeTa 3(MPHBIX TENEBM3UOHHBIX KaHamoB, Heobcnyxueaemas
Onepatopom cBA3u.

«CeTb cBssn» (CeTb) - BCe pacnpefennTenbHbIe CETU U CUCTEMbI MPUEMA, YYaCTK MaruCTPanbHbIX TENEBU3VNOHHBIX kabembHbIX CeTel, YCUNUTENN U ONTUYECKUE Yanbl, BXOAALMX B
coctaB Cetn OnepaTopa CBsian B COOTBETCTBUM C POEKTOM, NpuHaanexatyme Onepatopy cBsiav Ha NioBoM BeLLHOM NpaBe W NpeHasHayYeHHble ANs okasaHus Ycnyr cesau.

«Tapudbl Ha Yenyru» (Tapudbl Onepatopa cBsi3u) — ycrosus onnathl Yenyr OnepaTopa CBsiaW, KOTOpble BKIoYatoT B cebsi: Tapudbl NpesocTaBneHns oCTyna, TapudHble nnaxsbl,
Tapudbl Ha AONONHUTENbHbIE YCAYTY;

«Tapudbl npeaocTaBneHns AOCTynay - yCnoBus npegoctaneqns goctyna AGoHeHTy k CeTv n onnaTtbl Yenyru no npeaocTaBnenmio 4oCTyna;

«TapudHble nnaHbI» - YCrIOBUS NOMb30BaHNS W ONnaThl YCyr CBA3u;

«Tapudbl Ha JONONHUTENbHBIE YCAYTU» — YCNIOBUS NPE[OCTaBREHNs 1 onnaThl JONONHUTENbHbIX YCIyT, Oka3biBaeMblx OnepaTopom cBsi3n ABOHEHTY.

«To4ka abOOHEHTCKOro MOAKMIOYEHMA» — TOYKa MPUCOEANHEHNs aBOHEHTCKOM NnHuKM K CeTn. Toyka abOHEHTCKOro MOAKNIOYEHMs pacnonaraeTcs B pacnpefeniTenbHoM Wkady,
BxoasLiem B Cetb OnepaTopa CBsi3u.

«Y3en cBA3W» - CPEACTBA CBA3M, PasMelLieHHble Ha CeTi 1 BbIMOMHSIOLME (YHKLMM CUCTEM KOMMYTALM.

«Yenyra» - Bce Ycnyru, npefoctaBnseMble B pamkax 3akasa (Ycnyru no npegoctaBneHnto goctyna, Yenyry ceasn u JJononHutensHble ycnyr);

«Ycnyra CBA3N» — IEATENLHOCTL MO npuemy, 06paboTke, XpaHeHIo, nepeaaye, [OCTaBKe COOBLEHMIA 3NeKTPOCBA3MN;

«Ycnyra no npeaocTaBneHNIo AOCTYNay - COBOKYNHOCTb feicTBuin OnepaTopa CBS3M, HanpaBneHHbIX Ha 0Becneyere BO3MOXHOCTY okadaHns ABOHEHTY YCnyr CBA3M 1 BKITKOHAIOLLNX
¢hopmupoBaHme AGOHEHTCKOM NUHUM U NPUCOEAMHEHME C e€ NOMOLLbIO Morb30BaTENLCKOTO (OKOHEUHOr0) 060pyaoBaHUs AGOHEHTa K Y3ny cBsiau, no BbiGopy AGoHeHTa (hopMuUpoBaHUe
[lononHuTenbHol abOHEHTCKON NUHUK 1 MpUcoeauHeHKe ¢ ee noMoLbio Obopyaosarue WI-FI ¢ Tenenpuemnmkom (c ObopynosaHmeM), oopmnerue [oroeopa, peructpaumio AGOHeHTa,
BblAeneHe Juesoro cyeta.

«KoHTeHT» — ayanoBm3yanbHble NPOu3BEAEHNS 1 NHbIE BUAbI NPOU3BELEHNIA, [OCTYNHbIE ABOHEHTY Ans MPOCMOTpa Npu Monb3osaHui Ceparcamm B pamkax Hactoslero OnucaHuns.
«06nayHoe xpaHunuie» — npeaHasHayeHHoe Ans nornyveHus AGoHeHTom Cepaica «YnpaBnsii IPOCMOTPOM» OHMaH-XPaHUIULLE AaHHbIX Ha pacrpefenéHHbIX B CETU cepBepax, B
koTopoe ABOHEHT MMeeT BO3MOXHOCTb XPaHWUTb M MPOCMATPUBATL CKOMMPOBAHHbIIA KOHTEHT.

«ABTOpU3aums» — BBefeHe B uHTeperice ObopyaoBaHns unn MpunoxeHus Y4eTHon 3anuc.

«YyeTHas 3anucby - NIOTVH W Naposib, NPeLOCTaBNeHHbIN ABOHEHTY Ha OCHOBaHUM [JoroBopa Ha Oka3aHue ycryr cesisu.

«Ynpaensi npocmoTpom» («Catch — up») - npegocTasnsiemslit 3a nnaty Cepauc, no3sonsitowmii AGOHEHTY B TeueHue 168 YacoB CMOTpETb Tenenepeaayu U UHbIE ayanoBU3anbHbIE
Npou3BeAeHNs, CTaBUTb Ha Nay3y 1 NepemaTbiBaTb apXMBHblE Mepeaayn BXOAALLME B COCTAB TenekaHarnos, curHan kotopbix goctaensetcs OnepaTopoM CBS3M A0 NOMb30BATENLCKOMO
(okoHeuHoro) obopyaosaHus ABOHEHTOB, MOCNE 1X BbIXOAA B TENeBNU3NOHHbIA 3chup, MepeyeHb TenekaHanos, AOCTYNHbIX B pamkax Cepsuca, ykasaH Ha cailTe nts.su U MOXeT BbiTb
13MeHeH Unv JononHeH B nioboe Bpems no ycmotpeHuto Onepatopa cesian. B cnyyae ecnm yenyrv cesiau Lindposoe kabenbHoe Tenesupenne

3. NP ABA 1 OBS13AHHO C T C T O P O H 15000
3.1. ONEPATOP CBA3M MMEET IMPABO:

3.1.1. B 0gHOCTOPOHHEM MOPSiAKE U3MEHUTL KOMMYECTBO U NEPEYEHb TENEBU3UOHHBIX KaHANoB, NpefocTaBnsiemMblx AGOHEHTY B MakeTax ycnyr Ludposoro kabenbHoro TenesuaeHus a
TaKke konuyecteo MakeToB ycnyr, 3abnaroBpemMeHHo, He nosxe yem 3a 1 (OpuH) geHb, yBegomus 06 3ToM ABoHeHTa nytem pa3smelleHus OnepaTopoM CBsi3W COOTBETCTBYHOLLEN
nHdopmaLmm Ha caitte OnepaTopa ces3n www.nts.su /unu B Apyrix hopmax no yemotperuto Onepatopa caasu.

3.1.2. Mpow3BoANTL HACTPOIIKY TenenpueMHuKa, YCTPaHsTb HENCMPaBHOCTb TEMEBU3MOHHOTO LUTEeKepa, KOHHEKTOpa, 0BpbIB (3amblkaHne) AGOHEHTCKOM MMHUN, MHBIE HEMCTPABHOCTH,
BO3HWKLUME NO BUHE ABOHEHTa Unu TPETbUX N,

3.1.3. He npuHUmaTh 3a5BKM O CHIKEHUM Ka4eCTBa M306paxeHnst unv npekpaTuTb paboTbl, CBA3aHHbIE C YCTPAHEHWEM NPUYMH HAPYLLIEHUS Ka4eCTBa, NPY HanN4Mm HeCaHKLIMOHMPOBAHHOM
pa3Boakv ABOHEHTCKOI NuHWN BHYTPW lMomeleHns ABOHEHTa Ha KONMYECTBO TENENPUEMHMKOB, NPeBbILLALOLLEE NMPeayCMOTPEHHOe 3aKa3oM, MPUBOAALLEN K CHKEHWNIO YPOBHS curHana
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Ha [lenuTene, 1 He MPUHMMATL 3asIBKW O CHINKEHWUM KayecTBa u3obpaxeHns B Cyyae 1cnonb3oBaHus kabens AGOHEHTCKO NIMHUM, He COOTBETCTBYIOLLETO YCTaHOBMEHHbIM TPeBoBaHNsM
Onepartopa cBs3m.

3.1.4. MNpepoctaButb abOHEHTY BO3MOXHOCTb NOMb30BATLCS MPUIOXKEHUSIMU/CEPBICAMMU B LIENSIX OKa3aHWsi yCryr CBS3U.

3.1.5. MpuocTaHosuTb Aencteure [lorosopa nivmv noboro n3 3akasos B OAHOCTOPOHHEM NOPSAKE B CrieAyHLWMX CryYasX:

3.1.5.1. MMpow3secT NONHOE WUNM YacTUYHOE MPUOCTaHOBIEHWE OKasaHus Ycnyr, cBA3aHHoe ¢ 3ameHol OBopynoBaHus, NporpaMMHOro obecrneyeHns Unu NpoBeaeHus apyrux pabor,
BbI3BaHHbIX HEOBXOAMMOCTbI0 NofaepxaHus pabotocnocobHocT 1 pa3euTus Cetu, Ha cpok He Bonee yem 4 (YeTbipe) Yaca nogpsia, yeeaomus 06 aTom AGoHeHTa B noGoit dhopMe no
yemoTpermio OnepaTopa cBsian A0 NpoBeaeHIst pabor;

3.1.5.2. Ecnm okasanue Ycnyr coanaet yrpo3y e3onacHocTvt v 060poHOCnoco6HOCTY rocyAapcTBa, 3A0POBbI0 1 BesonacHoCTH Noaen;

3.1.5.3. Ecrm ABoHeHT ncnonb3yeT Ycnyr Ans Kakux-nubo He3akoHHbIX Lienei, unv xe nomyyaeT Ycryr HesakoHHbIM cnocobom, akcnnyatupyeT npegocTaeneqHoe OBopyaosaHme ¢
HapyLLEeHNEM NPaBUN TEXHUYECKON 3KCnnyaTaLmy Uni UCMONb3YeT HECEPTU(ULMPOBAHHBI  TENENPUEMHUK, @ Takke ecriv NomnyvaeT HeCaHKLMOHMPOBaHHbIA AocTyn k OBopyaoBaHuio
Onepartopa cBsam.

3.1.5.4. Ecnn ABoHeHT He cobniogaet MpaBuna nonb3oBaHus Ycnyramu, uanoxeHHole B [loroBope, HacTosem OnucaHum Ycnyru, 3akase, a Takke WHbIM 06pa3oM yCTaHOBNEHHbIE
Onepatopom cBs3n, HapyLaeT ycnosus [lorosopa, Onucanuns Yenyr, 3akasa, UHbIX [JOKYMEHTOB, ABMSIOLLMXCA HEOTbEMNEMON YacTbio [loroBopa, a Takke B Cy4asX, YCTaHOBMNEHHbIX
3akoHogaTtenscTBoM Poccuiickon deaepauum.

3.1.6. ViameHsiTb B 0fHOCTOPOHHEM nopsiake Tapudbl npefocTaenerust AocTyna, TapudHble nrakbl, a Takke Tapudibl Ha AONONHUTENbHBIE YCyri, U3BecTuB 06 3ToM AGOHEHTa HE MeHee
yem 3a 10 ([ecsTb) AHel Yepes CPeACTBa MAcCoBOW MHGOPMaLMK 1 (Unn) B MecTax paboTbl ¢ aboHeHTaMK, @ Takke UHbIM cnocobom no yemotpeHuto OnepaTopa CBs3W, eCIN UHOE He
npeaycMOTPEHO AENCTBYIOLMM 3aKOHOAATENHCTBOM.

3.1.7. MopyunTb TPETLUM NULiAM 3akmtouaTth [1oroBop, a Takke OCyLIeCTBNATL pacyeTsl ¢ AGOHEHTOM OT UmeHn Onepatopa CBsiaW; NepefaBaTh NONHOMOYMS MO MCTONHEHWI0 HACTOSILErO
[loroBopa TpeTbiM nuLam, B TOM YuCre Ans OCYLIEeCTBNEHNS MH(OpMaLMOHHOrO obcnymBaHus 1 pacyeTo no [lorosopy; nepeaaeatb (yCTynaTb) TPETbUM NWLAM NpaBo TpeboBaHust
HeuNcnonHeHHbIx abOHEHTOM AeHEeXHbIX 0653aTeNLCTB Nepes 0nepaTopoMm CBA3N.

3.2.ABOHEHT MMEET NPABO:

3.2.1. AGOHEHT BripaBe NPoM3BOAUTL CBEPKY NnaTtexei B odmce Onepatopa CBA3N.

3.2.2. Mo nMCbMEHHOMY 3asBNEHNI0 MEHATL UMM AONOMNHATL MPefocTaBnaeMble eMy Ycnyrv B pamkax npepoctasnsemoro Onepatopom cBsian epeyHs Ycnyr ¢ COOTBETCTBYHOLLMM
13MeHeHneM aboHeHTCKOM NnaTbl 1 0popMIeHneM Npu HEOBXOANMOCTI HOBbIX [JOroBOPOB. V3aMeHeH!s KonnyecTsa npeaocTaBnseMbIx Ycnyr n aboHeHTCKoM nnatbl, 6yayT npouaseaeHs!
C NepBoro Yncna Mecsila, CreaytLLero 3a 4aToil Noaaym 3asBreHnst Npy YCnoBuMK, YTo 3asiBreHne nopaetcst AboHeHTom OnepaTopy CBsian He noaaHee, yem 3a 10 (JecsTb) gHedt 1o
OKOHYaHUs PacyeTHOro nepuosia u BHeceHus onnatbl no Tapudam Onepatopom CBSI3u, a Takke OnmnaThl 3aJ0MKEHHOCTM MO paHee 3akmiodeHHoOMY 3akasy. [pu He COBNIOAEHUM Yka3aHHOTO
Cpoka nofaum 3asBreHNs 3MEHeHNe KonnyecTBa NpefocTaBnaeMbIX YCnyr 1 aboHeHTCKoin nnatbl, OyayT nponsseAeHs! C MepBOTO YMCna BTOPOro MecsLla, CeayIoLLero 3a Mecsilem
nopaym 3asBneHns.

3.2.3. becnnatHo 1 KpyrnocyTo4YHO nomyyaThb MH(OPMALMOHHO-CNIPABOYHbIE YCIYTiA, B TOM YMCHE — O COCTOSIHMW JILIeBOro cyeTa, MHGOpMaLMio O NOPSiAKe W YCNOBUSIX MONb30BaHNS
Yenyroii Ha caiite OnepaTopa CBsi3u, a Takke no TenedoHam, ykasaHHbIM B peksuauTtax Onepatopa cBsiau, npu coobiyeHnr AGoHeHToM HoMmepa [loroBopa 1 cooTBETCTBYlOLIErO 3akasa
(TMornHa 1 Mapons - Npu HANMYUKM) UAK MHOI NHOPMALWK, NO3BOMAIOLLEN [JOCTOBEPHO YCTAHOBUTL MMYHOCTL ABOHEHTA, B TOM Yncne myTeM coobLueHns aapeca NpeaocTaBneHns yenyru
CBSA3M W pamunun, MeHM, oT4ecTBa ABOHEHTa UnM NapoMbHOTO CoBa, B Cryyae npefocTasneHns OnepaTopom CBA3N Takol BO3MOXHOCTM ABOHeHTY. OnepaTop CBSi3N MMEeT npaso
OTKMOHUTL COOTBETCTBYIOLLMI 3anpoc AGOHEHTA B Criy4ae COOBLLEHNS HEMONHOM UM HETOYHON MHGOPMALWK.

3.2.4. Ha nepepacyeT aboHeHTCKoN Nrathl 3a YCnyru CBsi3u 3a AHW, B TOM YMCIe NPeBbILLAIOLLME HOPMATUBHBINA CPOK YCTPAHEHUS! HEUCTIPABHOCTEN, ECIIN HEUCNIPABHOCTY BOSHUKIM He N0
BMHe AGOHEHTa, a Takke B MHbIX Cry4asx, NPeayCMOTPEHHbIX AENCTBYIOWMM 3aKOHOAATENbCTBOM. [N odopmnenmns nepepacyeta AGOHEHT 0653aH 0BpaTUTLCS C COOTBETCTBYHOLLMM
NUCbMEHHbIM 3asiBnieHnem k OnepaTopy CBA3M.

3.2.5. YyactBoBaTb B MapKeTUHIOBBIX U MHBIX CrieLpanbHbIX akLusix, NpoBoAMMbIX OnepaTopoM CBsiav, YCTaHABMWBAIOLLMX YCIIOBUS NPeAOCTaBNeHus YCnyr, OTAUYHBIX OT YCMOBMIA,
YCTaHOBMEHHbIX HacTosiwum OnucaHneM. O NpoBESEHWM [aHHbIX aKuuii, ycrioBusix akuuin Onepatop cBsiau UHAGOpMUPyeT ABOHEHTOB MyTeM pasMeLleHust MHopMaLUK Ha caiite
Onepatopa cBsA3 /U1 AONOMHUTENLHO B APYruX hopmax no ycMoTperuio OnepaTopa cBsau. YuacTe AGOHEHTa B MapKeTUHIOBbIX 1 MHBIX CeLManbHbIX akusX, a Takke cornacue ¢ nx
YCOBUSMI NOATBEPXAAETCA COOTBETCTBYIOLLMMM OTMETKaMV B 3akase. B cnyyae oTkasa ABOHEHTa OT y4acTus MapKETUHIOBbIX W MHBIX CieLuanbHbIX akLmsx AGOHEHT Bripase 06paTuTLCS
k OnepaTopy CBSi3N C COOTBETCTBYHOLLMM 3aSIBNIEHNEM.

3.2.6. PacToprHyTb 4OrOBOp Ha MpeAocTaBneHne YCnyr CBsaW, B TOM 4ucne, NyTeM COBEPLUEHUS| KOHKIIOAEHTHbIX JENCTBUIA, NPEAYCMOTPEHHBIX HAacToAWwmMM OnucaHueMm, Uim UHbIM
0bpa3om, ycraHoBNeHHbIx OnepaTopom cBau.

3.3. ONEPATOP CBA3M OBA3AH:

3.3.1. OkasbiBaTb AGOHEHTY Ycnyri B COOTBETCTBUM C JECTBYIOLIMM 3aKOHOAATENCTBOM, ycroBusimm [loroBopa, 3aka3oM Ha Ycryri CBsiaw, a Takke uMetollummucs y Onepatopa cBsiau
nmueHsuamm. Mhdopmmnposate AGOHEHTa 0 NpeaoCTaBnseMbIX Ycmyrax.

3.3.2. TMo 3asBke ABOHeHTa yCTpaHsTb HemncnpaBHocTV CeTn uiunn ABOHEHTCKOI NMHIM, NPEeNSTCTBYIOLLME NONb30BaHMIO YCNyramu, Npu YCrioBim BbINonHeHUst AGOHEHTOM 00s3aTenbCTB
no [loroBopy, He no3aHee YeM B TeueHne 10 (JecsTn) pabounx AHel Co Hs perucTpaLmy 3asieku, a B Criyyae NOBPEXAEHUS MarucTpanbHbix ceTel — 14 (YeTbipHaaLaTi) paboumx aHeit, u
BbINOMHATb WHble 06513aTenbCTBa, NpeaycMoTpeHHble OnncaHuem Yenyr.

3.3.3. UsBewatb AboHeHTa 06 n3meHenun TapudoB He MeHee yem 3a 10 ([ecATb) AHel [0 BBELEHWS HOBbIX, M3MEHEHUS [eiCTBYIOWMX Tapnudos, B NOpsAKe, NpeayCMOTPEHHOM
Onucarnem Ycnyr, ecnn nHoe He npesycMOTPEHO A CTBYIOLLIMM 3aKOHOAATENbCTBOM.

3.3.4. NMpownssecTu nepepacyeT aboHEHTCKOM NraThl 3a YCnyrit CBsi3u N0 MMCbMEHHOMY 3asiBrieHnto AGOHEHTa, MPUHATOMY B MecTax paboThl ¢ abOHEeHTaMm, ycTaHoBMEHHbIMU OnepaTtopom
cBs3u, B cnyyae MpepbiBaHWs NpeAoCTaBNeHUs YCyr CBA3W, MPU Hannumn NUCbMEHHOTO NOATBEPXAEHNS CO CTOPOHbI TEXHU4YECKoM cryxObl OnepaTopa cBs3u.

3.3.5. M3BeLatb AGOHeHTa 0 NpeanonaraeMbIix nepepbisax B peaocTaBneHn YCnyr cBsam, CA3aHHbIX C HE0BXOANMOCTbI0 NPOBEAEHNS NNaHOBO-NpodunakTuyeckux pabot, He NoaHee,
YeM 3a CyTKM [0 NPeAnonaraeMoro Hayana ux NpoBeaeHIs, NyTeM pasMeLLeHns MHopMaLi Ha COOTBETCTBYIOLMX caitTax OnepaTopa cBs3u. [poBeAeHie NaHoBO-NPOUNaKTUYECKNX
paboT cpokom He Gonee yem 4 (YeTbipe) Yaca nogpsia He cumtaeTcs MpepbiBaHUEM NPeAOCTaBAEHUS YCIyrv CBS3U U NOLNEXUT onnate AGOHEHTOM B COOTBETCTBUMN C [JoroBOpoM.

3.3.6. MpenocTaBuTb [OCTYN, B TOM YKCNE A CKAYMBAHUS K 3aKIMIOYEHHOMY B NOpsiake, NpeaycMoTpeHHoM n. 8.11. Hactosiwero Onucanus, Jorosopy B JInuHom kabuHeTe ABoHeHTa B
TeYeHve cpoka feiicTaua [lorosopa.

3.4. ABOHEHT OBA3AH:

3.4.1.He npou3BoAUTL TEXHUYECKOrO OBCNYXUBAHWS, PEMOHTA UMM MHOMO BO3AENCTBIUS Ha AGOHEHTCKYHO MKW, [lonomnHuTenbHY0 aboHeHTckyro nuHuio M Obopynosaue Onepatopa
CBS3W, BKITKOYas HecornacoBaHHoe ¢ Onepatopom cBsian oTkmoderHne ObopyaosaHns OnepaTopa CBSA3u OT 3MEKTPOCETH.

3.4.2. ObecneunTb nofroTosky MomeLLeHrs CBOEBPEMEHHO 1 3a CBOW CHeT, B T. Y. 0becreunTb npoBeaeHre HeobxoanMbIx pabot Ha Monb3oBaTensckoM (okoHeuHoM) 0bopynoBaHn AGOHeHTa;
obecneunTts AocTyn coTpyaHukam Onepatopa CBsi3v [Nt OkasaHWst YCNyr, YCTpaHeHUst Hemorlafok, HEWCrpaBHOCTEH, a Takke [ns MPOBEAEHWUs! MNaHOBO-NpodhunakTuieckux pabot
MOoZiepHM3aLMY ceTit B cooTBETCTBUN ¢ OnncaHuem Ycnyr. B criyyae HeobxoanmocTit 0bpallaThCcst OT CBOErO MMEHW B OpraHb| yNpaBreHnst MHOTOKBAPTUPHOTO JKWMOro AoMa, rae ABOHEHTY
OKa3blBaloTCs Yemyru, Ans opraHn3auum [ocTyna coTpyaHukoB Onepatopa CBA3M B MOMELLEHUS AAaHHOTO JoMa C LieMnblo YCTpaHeHWst HencnpasHocTel Ha CeTu.

3.4.3.Coobuate Onepatopy cBsian 0 nobbix NoBpexaeHUsX ABOHEHTCKON NuHWK, lononHuTenbHON aboHeHTCKoM NnHM 1 OBopyAOBaHNS, PAcMONoXeHHbIX B MoMeLLeHM.

3.4.4. He npucoeanHsiTb kK ABOHEHTCKON JIMHWM TENENPUEMHMK, KOTOPbIA HE COOTBETCTBYET YCTaHOBMEHHLIM TpeBoBaHNsAM, UCMONb30BaTh ANs AocTyna k CeT Onepatopa CBS3u TONbKO
TaKom TenenpruemMHMK, KOTOpbI UCMPaBeH U CepTUCMLMPOBaH B YCTaHOBNEHHOM B Poccuiickoit depepaLiym nopsiake.

3.4.5.CBoeBpeMeHHo coobiuath 060 Bcex cryyasx [MpepbiBaHus NpeAocTaBneHns YCnyru cBaan 1 (1nm) yxyaLueHus kayectsa Ycnyr cessn Onepatopy CBSi3W, a Takke NpeanpruHuMaTh BCe
VHble AENCTBMS, NPeayCMOTPEHHbIE AMNS TaKWX CIy4aeB B COOTBETCTBUN C AOCTUTHYTbIMU CTOPOHaMK JOrOBOPEHHOCTAMM.

3.4.6. Mpu pactopxeruy [lorosopa u/mnu nio6oro 3 3aka3os B N06oe BPeMsi B OAHOCTOPOHHEM NOPsiAKe NPOM3BECTU pacieT CornacHo n. 7.3. HacTosiero Onucanus Yenyru..

3.4.7. He npopaBath 1 He nepefaBaTh TPETLUM nuLam Ycnyru, okasbieaemble OnepaTtopom cesisu no [Jorosopy, a Takke He nepefaBaTb CBOM Npasa 1 06513aHHOCTM Mo [loroBopy TpeTbuM
nvuam 6e3 npeaBapuTenbHOrO NUcbMeHHoro cornmacus Onepatopa cBsiaw. [Mpu HecobriopeHny aanHol o6siaHHocTM, OnepaTop CBS3W MMEET NpaBo B OJHOCTOPOHHEM MOPSiAKe
pactoprHyTb [lorosop.

3.4.8.ABOHEHT rapaHTUpYeT, 4T0 06naaeT 3akoHHbIMU npaBamu Ha MomelueHne. ABOHEHT, He SIBRSIHOLLMIACS COBCTBEHHWUKOM MOMELLEHUS U HE COCTOSILLMIA HA PETMCTPALIMOHHOM Yy4yeTe Mo
MecTy xuTenbcTea B MomelLeHun, obecneynsaeT cornacue cobCTBEHHUKA fLaHHOTO MOMELLEHUS Ha Oka3aHue Yeryr B JaHHOM [MomeLLeHmuy.

3.4.9. Coobuwate Onepatopy CBSi3M O MpeKpaLLeHu CBOero npasa BriafeHus 1 (unv) nonb3oBaHus MomelyeHnem, 060 BCEX N3MEHEHNSIX B CBOWX PEKBU3NTAX (hamunim, nacropTHbIX
[aHHbIX, MECTa XMTembCTBa U T.M.) B CPOK, He npesbilatowuii 60 (LLlectunecstn) aHeit c MomeHTa nameHeHus. [lo MomeHTa nonyyeHns OnepaTopom cBs3N yBegomneHns ot AGoHeHTa, a
Takke npu He yBefomreHnn AboHeHTomM OnepaTopa CBsiav okasaHHble Ycnyri onnaunsatoTcst AGOHEHTOM 3a BECh NepUOf 10 MOMEHTa NPEKpaLLieHUs OkasaHus YCyr CBsau

3.4.10. ObecneumnBaTtb coxpaHHocTb AGOHEHTCKOM NHUK 1 O6opyaoBaHus OnepaTopa cBsi3u, Haxoaswyxes B MomelLeHun, n cobntoneHne Tpebosanuii npoussoautens O6opyaoBaHus 1
Onepatopa CBS3uM K €ro aKkcnmnyatauum; komneHcuposaTb OnepaTopy cBsi3n YObITKM B cryyae yTpaThl Unv noBpexaeHns AGOHEHTCKoM muHun nnu OB6opyaoBaHus (3a UCKNIOYEHNeM
y6bITKOB, BO3HMKLLMX MO BiHe OnepaTopa CBs3u), pa3meLLeHHbIX B [ToMeLLeHn, B COOTBETCTBUM C JEICTBYIOLLMM 3aKOHOAATENBCTBOM M [loroBopom B Teyerue 3 (Tpex) AHeln ¢ MOMeHTa
BbicTaBneHus OnepaTopoM CBS3M COOTBETCTBYtoLLEro cyeTa. OnepaTop CBs3v 0CBOBOXAAETCH OT OTBETCTBEHHOCTU B Crlyyae BO3HUKHOBEHUSI MO BiHE AGOHEHTa HEWCMPABHOCTEN Ha
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ABoHeHTCKON MHUM, OBOpY[OBaHUN CBS3W U TenenpuemHuke, Haxoaswuxcs B MomelleHun, npu atom aboHeHTCkas NnaTa HauucnseTcs v onnaumsaetcs AGoHeHToM. He pgonyckatb
CaMOBOIIBHOTO BCKPbITUS W/WMW NOBPEXAEHNS YCTPOACTB CETU, CAMOBOMBHOMO NOAKMHOYEHS UMW OTKIHOYEHUst ABOHEHTCKOM NUHIW.

3.4.11.Cobniopats lMpasura nonb3oBaHus Ycryramu, u3noxeHHsle B [lorosope, HacTosiem Onvcannm Ycenyru, 3akase, a Takke UHbIM 06pa3oM ycTaHoBNeHHbIe OnepaTtopom CBsiau.
3.4.12. AGoHeHT 06s3yeTcs Ncnonb3oBaTb KOHTEHT, JOCTYMHbIN B pamkax CepBUCOB, UCKMIOYNTENBHO ANS NUYHBIX HYXA, HE CBA3aHHbIX C OCYLLECTBMEHNEM NPEeLNpPUHAMATENBCKOR
AeATenbHOCTY.

3.4.13. ABOHeHT 06s13yeTcs He MCMoNb3oBaTh KOHTEHT M MHYK WHGOpMaLMIO, MOMyyYeHHyto B pamkax CepBUCOB, B HE3AKOHHBIX LIENSX, B LEMSAX MHbIX, HEXEMM YeM ANs MUYHOTO
1cnonb3oBanmns. ABGOHEHT 06s3yeTcs He MpedocTaBnATb [OCTYN K KOHTEHTY, monyyeHHoMy M B pamkax CepBucoB, kakum-ninbo TpeTbiuM nuuam. AGOHEHT KOMMpYeT, XpaHuT u
npocmaTpuBaeT KOHTEHT, onpeaeneHHbIi ABOHEHTOM CamMoCTOSTENbHO. AGOHEHT CaMOCTOATENBHO BbIGMPaeT MH(hopMaLmio M eé 0bbem.

3.4.14. AGoHeHT 06s13yeTcs He pacnpocTpaHsiTb KOHTEHT, B TOM uYucre npoAaeaTb M nepenpofasath, Ny6rMYHO ero nokasbiBaTb WM UCTONHSATh, TPAHCIMPOBATbL €ro No paguo uiu
TenesnaeHNIo nytem coobLLeHns B adup unm no kabento, nepepabatbiBaTh, NepeBOANTL, BHOCUTL B KOHTEHT Nntobble MaMeHeHNs, a Takke Aenatb ero [OCTYMHbIM Ang noboro nuua B
noboe Bpems No ero BbIGOPY (B TOM YMCre NOCPEACTBOM CeTi «MHTEpHET»), NCMonb3oBaTb KOHTEHT ANS Kakux-nubo KOMMepYeckux Lieren, a Takke oCyLecTBnATL kakne-nmbo MHble
[eiiCTBIS, He MPeayCMOTPEHHbIE HacTosiMM [1oroBOpoM. ABOHEHT HECET NNYHYI0O OTBETCTBEHHOCTb 3a COOMIOEHNe AENCTBYIOLLENO 3akoHoaaTenbCTBa Poccuiicko ®enepauun npu
OCYLLECTBNEHNN KakiX-NBO AENCTBIN, He pa3peLLeHHbIX HacToALM [loroBOPOM B OTHOLLEHUN KOHTeHTa, npeAocTaBnsiemMoro B pamkax Cepsucos.

3.4.15. ABoHeHT 0bsi3yeTcs He Ucronb3oaTb OBopynoBaHue v MpunoxeHue MobbiM cnocoboM, KOTOPbIA MOXET NoMeLLaTb HopManbHOMY (YHKLMOHMpoBaHMO Takoro OBopyaoBaHms,
MpunoxeHust CepBucos 1 ceTu caaan OnepaTopa CBA3M.

3.4.16. ABOHeHT 00s3yeTCa He OCYLIECTBNATL [EACTBMA, HAMpaBneHHble Ha 3amncb, KOMMPOBAHWE, XpaHeHWe W MOBTOpHOe pacnpocTpaHeHue KOHTeHTa, AOCTYN K KOTOpOMY
npepocrasnseTcs B pamkax Cepsucos «SVoDy, «TVoDy», unu HanpasnerHble Ha co3faHne BO3MOXHOCTM aBTOMATUYECKOrO NEPEKIOYEHNs ANt aBTOMATUYECKOrO yaaneHus kakoin-nubo
MHopMaLmu, sBRsoLLENCS YacTbio KoHTeHTa, AOCTYN K KOTOPOMY NpepocTaensetcs B pamkax Cepaucos «SVoDy, «TVoDy.

3.4.17. BHocuTb nnaTy 3a okasaHHble eMy Ycnyru B nonHom o6beme 1 B onpeaeneHHble [loroBopom nopsiake v cpoku. PerynsipHo npoBepsiTh cocTosiHue JInLeBoro cyeTa Ha caitax Onepatopa
CBS13W, NpY NPeAOCTaBNEHNN Takol BO3MOXHOCT OnepaTopoM CBsian

3.4.18. Cobrtoathb YCroBUS MapKeTUHIOBLIX MEPOMPUSTAN 1 (UN) CrieLmanbHbIX akuuid, NpoBoAUMbIX OnepaTopoM CBsi3u, YCIOBMS KOTOPbIX pa3MeLLaloTcs Ha caiite Onepatopa cBsiaw, B
pamkax KOTopbIX ABOHEHTY Bblnv OkasaHbl YCIyri, v BeINOMHATL MHble 06s3aTensCTBa, NpeaycMoTperHbie Onncaniem Yenyr.

3.4.19. ABOHEHT MeeT NpaBo MoracuTb 3aA0MKEHHOCTb Neper OnepaTopoM CBA3W U NPUOCTaHOBUTL OKasaHue Ycnyr, obpaTvsLunc k OnepaTopy CBA3u Mo HoMepy TenedoHa, ykasaHHOMY B
peksuauTax Onepatopa cBsiau, U Ha caiite OnepaTopa casi3u B pasaene «JInuHbIfA kabuHET, ¢ COOTBETCTBYIOLLMM 3asBrieHneM. OkasaHue Ycnyr NpuoCTaHaBNMBAETCS CO [HS, CMIEAYIOLLEro
3a AHeM nonyyeHnst OnepaTopoM CBS3N COOTBETCTBYHOLLETO 3asiBreHus), ecnv Gonee No3aHuiA CPOK He NPedyCcMOTPEH 3asBneHnem ABoHeHTa. Mpy aTom ¢ ABOHeHTa BaMMaeTcs nnaTa 3a BeCh
nepuog, NPUOCTAHOBNEHIS OKa3aHs YCryr CBA3W B COOTBETCTBIM C TapudiaMu Ha AONONHUTENbHbIE YCIYTiA.

3.4.20. CamocrosiTenbHO 0BecneynTb 3aluTy OT 3MEKTPUYECKOTO MepeHanpshkeHus, B TOM YMCrie WMNYMbCHOTO, MOMb30BATENbCKOrO (OKOHEYHOro) U (UNi) MHOTO 0BOpyAOBaHMS,
MOAKIMIOYEHHOTO K aBOHEHTCKO NUHMK. 3aluuTa OT JMEKTPUYECKOro NMepeHanpsikeHns JomkHa ObiTb ocyliecTBneHa ABOHEHTOM, C cOOMIOAEHMEM MpaBurn U HOPM JKCTAyaTaLum
aneKTpuYeckux npubopoB U C MCMONb30BAHMEM TEXHUYECKMX CPEACTB, COOTBETCTBYIOLWMX YCTAHOBMEHHbIM AEUCTBYIOLMM 3aKOHOAATENbCTBOM TpeboBaHWSM, NpedoTBpaLLaloLLnX
NPUYMHEHVE BPeaa 340POBbIO U XM3HN, yiiepba MMYLLIECTBY, MOBPEXAEHNS MONb30BATENLCKOTO (OKOHEYHOMO) 1 (M) MHOro 060opyAOBaHNS B pe3ynbTaTe BO3HUKLUETO NepeHanpskeHms.
ABOHEHT yBeAOMNAETCA, YTO NepeHanpsHKeHe MOXeT NOCTYMUTL MO CETAM nepeaayn AaHHbIX (TenedoHHbIe, TenerpatHble, KOMMbIOTEPHbIE CETH) C UCNONb30BaHNEM Pa3NNYHBIX CPef
nepefayn AaHHbIX (ANEKTPUYECKOIA, SMEKTPOMArHUTHOM, B TOM YMCTE ONTUYECKON) 1 SNEMEHTOB KPENNeHUs abOHEHTCKOM NuHUK. [epeHanpsikeHnst Ha aBOHEHTCKOM NUHUM NOSIBRSKOTCS MO
HesasucsLM oT OnepaTopa cBsi3n 06CTONTENLCTBAM, NPU FPO30BbIX, 3NEKTPOCTATUYECKUX Pa3psiAaX, HaBEAEHUM NapasuTHbIX TOKOB NPW rPO30BbIX Pa3psiaax, BO3HUKHOBEHUM TOKOB Mpu
KOMMYyTaLyM MOLLHbIX WHAYKTMBHBIX HAarpy3oK B CUIIOBOW CETU, HaKOMMEHWM CTaTU4YeCkX 3apsAoB HA BO3MYLLHBIX NMHWSX, HABOAKAX OT BbICOKOBOMbTHBIX NMHWIA anekTponepeaay,
3aMbIKaHMS CUMOBOI CETW UMK BbICOKOBOMLTHON NIMHMK 3NEKTPONEPeaaYin U NpoUmMX TEXHOTEHHbIX 1 hOPC-MaXOpHbIX 0bCToATeNbCTBAX. MepeHanpsikeHne Ha aBOHEHTCKON NMHUN 1
anemeHTax kpennexust abOHEHTCKOM NMHMM MOXHO HabnioAaTb, kak Mpu KOTTEAXHON 3aCTPOiike, Tak U B MHOrOKBapTMPHOM XunoM JoMe. ABOHEHT 06si3yeTcs neper NOAKMoYEHNEM Ui
oTkntoyeHnem kabens ot OBopyaoBaHWs Bcerda BblkmiovaTh anektponutaHe O6opynoBaHWs, Teneeusopa v APYrX KOMNoHeHToB. OnepaTop CBS3M HE OTBEYAET 33 BO3MOXHblE
nocneAcTBus B cryyae HecobnioaeHns AGOHEHTOM HacTosLero nyHkTa OnucaHus yenyr.

3.4.21 AGOHeHT NpefocTaBnseT cornacie Ha npeaocTasneHne OnepaTopoM CBA3N KOHCYNbTALWA, BKIKOYas HACTPOIKY 06OpYAOBaHMSA, MyTeM UCTIONb30BAHNS CETU MHTEPHET, B TOM YuCne
BME03BOHKA (fanee — KOHCYMbTaLm) U rapaHTUpyeT Hamuuue COrnacus WHbIX NuL (B TOM YuCre Ha MUCMonb3oBaHWe M30BpaxKeHus), yHacTBYIOWMX B MOMyYEHUM KOHCYMbTaLMM 1Nk
nonagatoLLmx B o6beKTMB kamepbl NPy NoMy4eHnn koHcyNbTaLmn. ABOHEHT rapaHTUpyeT, YTo He ByaeT npeabABNATL NpeTeHauit k OnepaTopy cBs3u 1 orpaauT OnepaTopa CBsiav OT NtobbIx
NpeTeH3vin TPETLUX NNLL B CBA3M C NPEJOCTaBNeHNeM KOHCYNbTaLmuu. OnepaTop CBA3N He NPefoCTaBNAET HUKAKIX rapaHTHii b0 pekoMeHAaLMin 1 He HeceT Kakol-Nbo 0TBETCTBEHHOCTM
3a MocneACcTBIA UCMONb30BaHNs ABOHEHTOM 0BOPYAOBaHMA M NPOrPaMMHOTO 0Becneyerns, NpUHaANeXaLLero TPETLUM NnLaM, MY NOMYYEHN KOHCYNbTaLK.

3.4.22 ABOHEHT NOATBEPXKIAET U FrapaHTUPYeT, YTO KOHTaKTHbI HOMEP TenedoHa U/nnmu agpec SNEKTPOHHOI NOYTI, Yka3aHHbI ABOHEHTOM Nnpu 3akmioueHuu [loroBopa wu/iunu B nepuog
neiicteust [oroBopa, npuHaanexut AGOHEHTY, a B Cry4ae ykasaHusi KOHTAKTHOTO HoMepa TenehoHa U/unu afpeca SNEKTPOHHOI NOYThI TPETLETO LA — NOATBEPXKOAET U rapaHTUPYeT,
4TO MOMyYNn BCe HeobXoanMble paspeLLeHns, NOPyYeHNs 1 cornacus OT Takoro TPeTLEero N Ha ykasaHne Homepa TenedoHa uiunu appeca aneKTPOHHOI MOYThI TaKOro TPeTbero nuua
npw 3akntoyeHnm loroopa ¢ OnepaTopom CBA3N, a Takke Ha ucnonb3osaHne OnepaTopom CBA3N yka3aHHOTO HoMepa TenedoHa /i afpeca SNEeKTPOHHON NOYTLI TAKOro TPETLEro NuLa
ONsi COBEpLUEHUs JelCTBUN, ykasaHHbIX B [loroBope, HacTosiem OnucaHuW ycnyru (B TOM YMCre Ha COBEpLUEHME WH(OPMALMOHHO-CNPaBOYHOTO 0BCTyxuBaHUS). ABOHEHT HeceT
OTBETCTBEHHOCTb 3a NOMYy4EHUE COOTBETCTBYHLLMX pa3peLLeHuid, MopyyeHuit, cornacuit. B cryyae noctynnenust Onepatopy CBsiaW NpeTeH3ui, TpeboBaHui rocyaapCTBEHHbIX OpraHoB,
TPETbUX NNLL, B CBS3W C UcTonb3oBaH1em OnepaTopoM cBsiav Homepa TenedoHa, afpeca 3NEKTPOHHOI NoYThI, ykadaHHbIX AGOHEHTOM Npu 3akntoueHUn [loroBopa u/vunv B nepuog feicTams
[loroBopa, AGOHeHT 0853yeTCs paspeLunTb Takne NPeTeHsm 1 TpeboBaHMs CBOMMM Cunami 1 komneHcpoBaTs OnepaTopy B3N AOKYMEHTanbHO NOATBEPXAEHHBIN YLiep6, NOHECEHHbI
OnepaTopom CBA3K, B CBA3MN C HEMCMONHeHneM ABOHEHTOM 0653aHHOCTEN, MPeAYCMOTPEHHbIX HACTOALLMM MYHKTOM.

3.4.23 ObecneunBaTh KOHUAEHUMANBHOCTL NoNy4eHHoro Koaa cornacko n. 8.11 Hactosiwero Onucanus anst noanucanus floroBopa, AkTa chaun-npuemku Ycnyri no npefoctaBneHmno
[0CTyna, a Takke Y4eTHoN 3anmncu. ABOHEHT HeceT BCo OTBETCTBEHHOCTb 3a NMPEAOCTaBNEHNE TPETBUM NLAM Unu HeobecneyeHne KOHMAEHLMaNbHOCTM npeaocTasneHHoro emy Koaa,
YyeTHol 3anucy.

3.4.24 Vcnonb3osaTthb OkasbiBaeMble OnepaTtopom CBA3W YCMyru CBA3M MCKMIOYMTENBHO ANA NUYHBIX, CEMEMHbIX, [JOMALHNX U MHbIX HYXA, HE CBA3AHHbIX C OCYLYECTBIEHWEM
npeanpUHAMAaTENbCKOI AesTENLHOCTM.

3.4.25 AGOHEHTY 3anpeLLaeTcsl nepesfaBaTh NOMy4eHHbI kog cornacHo n. 8.11 HacTosiwero OnucaHus Ans nognucanust [oroopa (koY NpocToi SMEKTPOHHOM noanucy), AkTa chaum-
npuemkn Ycnyru no npeaoCcTaBneHmto 4oCTyna NiobbiM TpeTbM niLaM.

4, NMOPANOK MPEAOCTABNEHWA AOCTYNA K CETI M OKA3AHIS Y CI1Y I C B 53 1
4.1. [lo MOMeHTa OKa3aHusi Ycnyri no npesocTaBneHnto AocTyna ABOHEHT JOMKEH NPOU3BECTY ONMaTy 3a YCnyrv no npesocTaBleHuio A0CTYNa, 3a BRageHue W Nonb3oBaHe KaxabiM
aksemnnapom Obopyaosanns B cnyyae, ecnn ObopyaosaHne nepefaHo BO BnadeHNe v NoMb3oBaHKMe), ONnaTy B CHET CTOMMOCTU Kaxaoro aksemnnapa Obopyaosanus (B cryyae, ecnm
O6opynoBaHue nepeaaHo B COBCTBEHHOCTb C PACCPOYKON NNaTexa) B NepeoM nocne npeaocTasneHns AGOHeHTY foCTyna K Ycnyram cBa3u v noanucaHns CTopoHamu AKTa caadn-npuemku
ycnyr no npefocTaBneHwio A0CTyNa MecsiLie W NepBoHavanbHbIi aBaHCOBbIN NNaTex 3a Nonb3oBaH1e Ycnyramu Cesian B pa3mepe, YCTaHoBNEHHOM HacTosmum Onucauem Yenyr, ecnm B
Onucanum Yenyr He ykasaHo 1Hoe.

4.2. Ycnyra no npegocTaBneHuio goctyna ABGOHeHTy okasbiBatotcst Onepatopom cBsian B TeueHe 5 (1atn) paBounx aHel ¢ MomeHTa onnatbl AGOHEHTOM cToMMOCTW Ycmyr mo
npeaocTaBnenmio AOCTyNa v NepBOHaYanbHOTO aBaHCOBOTO NnaTexa B pa3vepe, ycraHosneHHom OnepaTtopom cesan, no Tapudam Onepatopa cBsan B NOMHOM 06beMe, eCrin MHoe He
yKa3aHo B HacTosiyem Onucanum Yenyr u/vnn 3akase.

4.3. Mocne 3aBeplueHus komnnekca paboT no npefocTaenerunto foctyna AGoHeHTY k Ycnyre cBsisn OnepaTop CBsiai NPOMU3BOANUT NPOBEPKY NPeOCTaBNEHUS AOCTYNA W NpeLcTaBnsieT
ABOHeHTy Ans noanucaxns AKT caadn-npuemkn Yenyrv no npeaoctaenenmio 4octyna. AGOHeHT 0653aH NpuHATL Yenyry no npeaocTaBnenmio 40CTyna HermocpeACTBEHHO NOCHe ee OkasaHus
6o oTkasaTbCs OT NPUEMKW, NPEACTaBNB coTpyAHNKy OnepaTopa NUCbMEHHYI0 MOTUBUPOBAHHYIO NpeTeHano. PakT Hapnexallero okasaHus ABOHEHTY Ycnyrv no npefocTasneHnto
focTyna noaTBepkaaeTcss noanucaHHbM CTOpoHamu AKTOM caauu-npuemku Ycnyri no npedocTaeneHvio goctyna. lpegoctaenedve Ycnyrn CBA3W B MepBOM Mecsle AencTBust
COOTBETCTBYlOLEro 3aKasa OCyLIeCTBNSETCH C AaThl OKadaHus YCnyri No npefocTaBneHnio [OCTyna, ecrv MHoe He ykasaHo B 3akase. IMpu nognucaHuu [loroopa nocpeacTeoM
MHOPMaLMOHHO-TENEKOMMYHUKALIMOHHON ceTi «MHTepHeT» cormacHo n. 8.11. HacToswero OnucaHns AKT chaun-npuemku Ycmyri no NpesocTaBneHnio AocTyna noanuchIBaeTes B
nopsiake, NpeaycmMoTpeHHoM B . 8.11. HacToswero OnucaHus, ofHOBPeMeHHO ¢ [JoroBopom.

4.4.To oaHoit AGOHEHTCKOM NHUM MoxeT BbITb NpegocTaBneH goctyn k CeTn He Gonee Yem ans AByx TenenpuemHukos ¢ ObopynosaHuem. MpefocTaBneHne 4OCTyna Ko BTOPOMY U
nocneayLLmMM TenenpueMHkam NponU3BOANTCS MO OTAENbHON 3asiBke AGoHeHTa no Tapudam OnepaTopa casiu. Onnata 3a nomnb3osaHue Ycnyramu CBsi3n npy NpefocTaneHuy AocTyna
Bonee Yem Ans 0AHOTO TeNenprUeMHUKa OCYLLECTBASETCS Ha OfMH BblAeneHHbIn ABOHEHTY JlnLiesoi cyeT.

4.5.TenenpuemHukn ABOHEHTa JOMKHbI COOTBETCTBOBATb YCIOBUAM, HEOBXOANMBIM AN NOTPebneHns Yenyr CBsan, B TOM Y1CNe B PYKOBOACTBE MO 3KCMNyaTaLyn TenenpuemMHika AOMKHO
ObITb YKa3aHO KONM4eCTBO kaHanos He MeHee 200, a Takke WHbIM TPeBOBaHWUSM, B TOM YKCHE MPEAyCMOTPeHHbIM HacToswmM Onucanmem Ycnyrv, B MPOTUBHOM Cryyae NpuUem BCex
TENEBNU3MOHHBIX KaHarnoB HEBO3MOXEH W3-3a TEXHUYECKUX NapamMeTpoB TenenpuemHuka. OanH skaemnnsip OBOpYAOBaHNS MOXET UCMONB30BATLCS TOMbKO AMS MPUCOEANHEHNS K OAHOMY
TENenpueMHMKy.

4.6.07kmto4eHne ot CeTu He npeAycMaTpuBaeT nocneayloLee NOAKMIYEHNe K CUCTEME KONNEKTUBHOrO npuema Tenekananos (CKMT).

4.7. ABoHeHT 06s13aH 3a kaxzaoe dopmuposaHme B MomeleHn AGoHeHTa ABOHEHTCKON NUHUM OnnaumMBaTh aBOHEHTCKYIO NnaTy 3a kaxabli Tenenpuemuuk ¢ O6opyaoBaHuem, nnaty 3a
BrafeHne 1 nonb3oBaHue kaxapiM aksemnnspom Obopyposanus (B cnydyae, ecnn OBopyaoBaHue nepedaHo BO BnafeHue M nonb3oBaHve AGOHeHTa), nnaty B CyeT CTOMMOCTM



r. Tomex

O6opynoBaHus B TEYEHME NEpUOaa PaccpOUKM 10 BbiMnaThl MonHon ctoumocTi O6opyaosaHus (B criyyae, ecnu OBopynoBaHue nepeaaHo B COGCTBEHHOCTb C paccpouKoi nnatexa) 1
nnaty 3a Ycnyru no npefoctasneHnto goctyna k Cetu B COOTBETCTBIM € ycnosusmu [orosopa v Tapudhamu Onepatopa cBsiau.

4.8.ABoHeHT 06s13yeTCs MHpopmupoBaTh OnepaTopa CBsiav 0 3aMEYEHHbIX UM (hakTax CaMOBOIbHOTO NpucoeuHeH!st K CeT TPETbUX UL, U NOBPEXAeHUsiX Ha CeTu.

4.9.A60HeHT 00s3yeTcs Mpu NpekpalyeHnn feicTaus [loroBopa w/unm COOTBETCTBYIOWEro 3akasa (He3aBMCMMO OT MpUYMHBI) BepHyTb Onepatopy cBsian AGOHEHTCKY NMHWIO,
[ononHuTenbHyto aboHeHTCKyto nuHmio 1 OBopyaosakme (B cnyyae, ecnv ObopyaoBaHve nepeaaHo Bo BNiafeHue 1 Nonb3oBaHne A6oHeHTa) B TeyeHue 5 (19T1) AHelt ¢ AaThbl NpekpaLLeHms
AeiictBus 3akaaa no akTy npuema-nepeaayn B Mectax pabotbl ¢ aboHeHTamm, ycTaHoBneHHbIMM OnepaTopom CBAA3V N NyTeM HanpaBnexust obpaleHns k Onepatopy cBsi3u no TenedoHy,
yKkasaHHOMY B pekeuautax OnepaTopa CBsi3u, O BbIBo3e 06opyaoBaHus OnepaTopom CBS3u M3 TOYKM NPeocTaBneHns AOCTyNa K ycrnyram CBsiau, eCrin MHOe He NPesyCMOTPEHO HOBbIM
3akasom. lMpn HencnonHeHun ABoHeHTOM 06513aHHOCTM Mo Bo3BpaTy ABOHEHTCKOM NHMK, [lononHuTenbHoi aboHeHTCKoih nuHuu OnepaTop CBA3M UMEET NpaBo B3bickaTb C AGOHEHTa
CTOMMOCTb ABOHEHTCKOM NuHWM, [lononHUTENbHOM aBOHEHTCKOM NHIK, @ Takke NOTPebOBaTh BO3MELLEHNS PAaCXOLOB, CBA3aHHbIX C X BO3BPaTOM (BKMiovas CyaebHble uanepxku). Mpu
HeucnonHeHnn ABOHeHTOM 06513aHHOCTM MO BO3BPaTY NepefaHHoro BO BriadeHue 1 nonb3oBakue Obopyaosanms (B cnyyae, ecnin OBopyaoBaHue nepefaHo BO BNajeH1e 1 Nonb3oBaHie
AboHeHTa) OnepaTop cBsiav Bripase B3bickaTb ¢ AGOHeHTa cToumocTb OBopynoBaHus, AeiCTBYtoLYt y OnepaTopa CBsiau Ha MOMEHT OnfaThl, B TOM YMCTe CrcaTh JEHEXHbIE CpeacTBa
¢ Nuyesoro cyeTa, a Takke noTpeboBaTh BO3MELLEHNS PACXO0B, CBA3AHHbIX C €ro BO3BPaTOM (BKMH0Yas CyaebHbIe M3aepxku).

4.10. Monb3oBaHue Ycnyramu CBA3N BO3MOXHO Npu YCroBiW Hanuuus y AGoHeHTa ncnpasHoro ObopyanoBaHmus i ADOHEHTCKOI NIMHWK, N0 KOTOPO NpefocTaBneH foctyn k Cetu.
4.11.Hactpoiika O6opynoBaHus 1 TenenpuemMHmka AGOHeHTa ocyLLecTenseTcs npeactasutensmu OnepaTopa CBs3v npu npegocTasneHny AGOHeHTY AocTyna k CeTu unu ocyLLEecTBIsIETCS
ABOHEHTOM CaMOCTOSITENBHO .

4.12.Bbibop v nameHeHve AboHeHToM lMoanuck Ha MakeTbl ycryr npon3BoauTCs nyTeM 0hopMIeHNs COOTBETCTBYIOLLIETO 3asiBNEHS B MecTax paboTbl C abOHEHTaMM UNK NyTeM BHECEHWS
ABoHeHTOM 13mMeHeHWi B pa3gene «/uuHbIit kabuHeT» nnu no TenedoHy Npy yCnoBuK ykasaHns AGOHEHTOM CBOMX (DaMUIM, UMEHM, 0TYECTBA, a Takke MaponbHoro crosa. OTknoyeHe
nakeTa kaHarnoB BO3MOXHO B Nioboe Bpems no obpalleHnto aboHeHTa B Mecta paboTbl ¢ aboHeHTaMm, NuBo abOHEHT MOXET CaMOCTOSITENbHO OTKIOYMTL MakeT kaHarnos B pasnene
«JIMYHbIA KabuHeT» unm no TenedoHy npu obpalueHnm B Call-ueHTp nubo B HanpasneHue TexHuueckoit nopaepxkn Yepes 30 AHel nocne ero nogkmtoueHus. Mamenenue Mognucku
BO3MOXHO NPy YCMOBMK Hanu4us Ha Jinuesom cyete ABOHEHTa AEHEXHOI CyMMbI B pa3Mepe He MeHee exxeAHeBHON abOHEHTCKOM nnaTbl, NpesycMoTpeHHol Tapudamu OnepaTopa cBsi3un
Ans HoBOrO BapWaHTa Mopnuckn.

4.13. ABoHeHT 00si3yeTcs B cryyae yTpaThbl NepeaHHoro Bo BriafieHue 1 nonb3osaHue O6opyaosaHus cooblnts OnepaTopy CBsisW NyTem HanpasneHust ABoHeHTom OnepaTopy cBsian
COOTBETCTBYIOLLETO NUCbMEHHOTO 3asiBNEHNS O ero yTpaThl B MecTax paboTbl ¢ aboHeHTamu Onepatopa cBsian, nbo coobLnTs OnepaTopy CBA3N O BbIXOAE U3 CTPOS NepeaaHHoOro BO
BnageHne 1 nonb3osaHne OBopyaosaHus No TenedoHy UMK N0 3MEKTPOHHOI MOYTE, YkasaHHbIX B pekBuauTax OnepaTopa cBA3w. B cnyyae BbIx0Aa nepeaaHHoro BO BNageHue u
nonb3osanue AboHeHTa ObopyaoBaHIS 13 CTPOS €ro 3aMeHa NPOM3BOANTCS TOMbKO nocne Bo3spaTa AGoHEHTOM BbileALero 3 ctpos ObopynosaHus Onepatopy cessn. [Mpeaoctasnexme
O6opynosaHus AGOHEHTY npon3soauTcs NobbIM yoo6HbIM Anst OnepaTopa cBsian crnocobom nocre onnatbl AGOHEHTOM CTOMMOCTW YTpaYeHHOro Unu nospexaeHHoro OB6opyaoBaHms,
neiicTBytoLuel y OnepaTopa CBsi3U Ha MOMEHT onnaTsl cornacHo Onucanuio Ycnyri, B cnyyae noATBEPXAEHMUsS TeXHUYeckumm cnelmanuctamu Onepatopa cBsian, 4To Bbixog ObopyaosaHms
13 cTpos npousoLLen no BHe AGoHeHTa. B criyyae nospexaeHns nepesaHHoro Bo BnageHue 1 nonb3osanne AboHeHTa OBopyaoBaHNs (3a UCKNIOYEHEM NOBPEXAEHNIA, BOSHUKLLMX MO
BuHe Onepatopa cBA3M), B TOM YiCrie noBpexaeHuin kopnyca OBopyaosaHns, He No3BoNAloLMe B fanbHellem akcnnyatuposate OBopyaoBaHue Wnnu CyLeCTBEHHO HapyLLAoLLX
BHeLWHWI Bua OBopynoBaHusi, AGoHeHT Bo3mellaeT OnepaTopy cBsiu ybbITki B pasmepe ctoumocTt O6opynoBaHus. B cnyuae Bbixofa nepefaHHOro BO BrafieHWe W Nonb3oBaHue
AboHeHTa ObopyaoBaHms U3 CTposi no BiHe OnepaTopa CBsiav ero 3amMeHa npouasoauTcs OnepaTopoM CBSi3U 3a CBOM CYeT.

4.14. C momeHTa npegocTasnenus AGoHeHTy AocTyna k cepsucy «Catch-up» ABOHEHTOM OCyLLeCTBRSETCS NONb30BaHe KOHTEHTOM nyTem 3anucy u coxpaHeHnst KoHTeHTa TenekaHanos
Ha O6nayHoM XpaHunmLle.

5. ' YCN0oBKA ONATbI M NOPALOK PACUY ET OB 1
5.1. ABoHeHT npoussoauT onnaty Ycnyr no Tapudam, yctaHoBneHHbIM OnepaTopom cBsisn. Tapudibl Ha Ycnyru, feiicTBylowne Ha MOMeHT nognucaHus CTtopoHamu [loroBopa u/vnm
3aka3a, ykasaHbl B OnucaHuu Ycnyr, a Takke Ha caiite Onepatopa cBsisu. Tapudbl, B TOM Yucre, MOryT bbiTb M3MeHeHbl OnepaTopom CBS3M B paMkax MapKETUHIOBbIX MEPONPUSTHIA 1
(nnm) cneumanbHbIX akLyi, poBoauMbIX OnepaTopoM CBsiaW, 0 YeM MOXET BbiTb NpOCTaBneHa OTMETKA B 3akase Ha Oka3aHue COOTBETCTBYHOLMX YCryr.

5.2. O Tapudpax Ha Ycnyru cBsan Onepatop cBsisn MHGOpMUpyeT ABOHeHTa nyTem pasmeLleHns HdopMaLm Ha caiite OnepaTtopa CBA3u W/nn AONOMHUTENBHO B ApYrix (opmax no
ycmoTpenunio Onepatopa cBsiau. Pasmep aboHeHTCKol nnaThbl 3a MecsL, B koTopoM ABoHeHTY Obin npefoctaBneH goctyn k Ycmyram cesisu k Cepsucam - «Ynpasnsii NpOCMOTPOMY,
«[Mognucka Ha katanor «SVoD», onpefenseTcs ¢ MOMeHTa NpeaocTaBneHns 4oCTyna NPONopLMOHanbHO KONMYECTBY AHE Nomnb3oBaHus Ycnyramu casasn, Cepeucos.

5.3.B cnyyae nameHenus Tapudos OnepaTopom CBA3M NPOU3BOAMTCS NepepacyeT nnathbl No HoBbIM Tapudam OnepaTopa CBSI3M C MOMEHTA X U3MEHEHMS.

5.4.Monb3oBaHue Yenyramm OnepaTopa CBA3W MOXeT OCYLLECTBAATLCA B Cyyae, ecnu 6anaqc Juuesoro cyeta AGOHeHTa He SBMSETC OTpULaTENbHBIM (MHOPMALMS O COCTOSHMM
Nuuesoro cyeta gocTynHa ABOHEHTY He3aBUCMMO OT COCTOsHMS JluueBoro cyeta Ha caiite Onepatopa €BSiaW, B Cry4ae npefocTaBneHnss OnepatopoMm CBS3M TakoW BO3MOXHOCT
ABOHeHTY), ecnu UHOe He NpeayCcMOTPEHO HacTosiLLMM Onucanue YCnyri uiunm CooTBETCTBYHLMM 3aka3oMm.

5.5. Onepatop CBsiav NPOM3BOAUT HauMCreHNe aboHEHTCKON NnaThl 3a Ycnyru casisu, a ABOHEHT 06513aH onnauneaTb aBOHEHTCKYI0 NnaTy 40 MOMEHTA NpekpalleHus AeicTBus [lorosopa
ninnn 3akasa, ecnm MHoe He npenycMOTpeHo HactoawwmM Onucarnem Yenyr. Mnatexv 3a npegoctaenenne Yenyr cBAsu, 3a BnaaeHne v nonb3osakne OBopyaosaHieM (B cryyae, ecnm
O6opynoBaHne nepeaaHo BO BnadeHWe U nomb3oBaHne ABOHEHTa), NnaTex 3a kaxaplit aksemnnap OBopyaoBaHMS B TeYeHWe nepuoda PaccpoykM A0 BbIMNAThl MOMHOM CTOMMOCTM
O6opynosaHus (B cryyae, ecriv OBopynoBaHWe nepesaHo B COBCTBEHHOCTb C PaCCPOYKOA NMaTexa) HauMHAIOT HAYUCHATLCS W B3UMATLCS, @ YCIyri CBSI3M HAYNHAKT OKa3blBaTbCS
Onepatopom €BSi3n ¢ MOMeHTa nognucaHus CTopoHamu AkTa caaum-npueMku YCcnyry no npefocTaBneHnto AoCTyna (eCnm MHoe He NpeayCcMOTPEHo HacToswmM OnucaHuem Yenyru uivnm
COOTBETCTBYIOLLMM 3aka3om), Mnbo 3aka3om Ha Ycnyru ces3u, JOCTYN K KOTopbIM Obin NpefocTaBneH B COOTBETCTBUM C paHee MoAnMcaHHbIM ¢ AGOHeHTOM [loroBopoM u/mnu 3akasom,
He3aBMCIMO OT TOTO, NPOK3BeAEHb M ABOHEHTOM HeobX0AMMbIE HaCTPOIKM TenenpremMHIKa.

5.6. [leHexHble CpPeACTBa, BHECEHHBIE B KaYeCTBe Nrathl No [loroBopy, cnuckiatotcs Onepatopom casiau ¢ fluieBoro cyeta AGOHeHTa B NepBYto 04epesb s NOralleHUs! 3a0MKEHHOCTH
AGoHeHTa. Ecnv nocne cnncanmns 3a0MmKeHHOCTI OCTaTOK CPEACTB Ha JIMLeBOM CyeTe MeHbLUe YCTaHOBMEHHON Tapudamm exemMecsyHoiN abOHEHTCKON NnaThbl U eXeMeciyHON Nnatbl 3a
BnageHue 1 nonb3osatne ObopyaosaHuem (B cnyyae, ecnn ObopyaoBaH1e NepefaHo BO BraaeHe 1 Nonb3osaHne ABOHEHTa), exeMecsiuHol nnathbl B cyeT cToumoct OBopyaosaHns B
TEYEHMe Neproga PaccpoUky 10 NOMHoI Bbinnatl ctoumocTi Obopyaosakus (B criyvae, ecnu OBopynoBaHue nepefaHo B COBCTBEHHOCTL C paccpoukolt nnatexa) OnepaTop cBsian
BrpaBe NPMOCTaHOBUTbL OKa3aHne YCnyr cBsi3u 10 MOMeHTa BHECEHUSI AGOHEHTOM Ha JTLIEBON CYET AEHEXHbIX CPEACTB.

5.7. Cymmbl, nonyyerHble 0T ABOHeHTa no [loroBopy, CYMTAOTCA MOCTYNUBLLAMI C MOMEHTA BHECEHMS HanM4HbIX AEHEXHBIX CPEACTB B kaccy OnepaTtopa CBA3M (Mpu HanM4umM Takom
BO3MOXHOCTM Yy OnepaTopa CcBs3n) B0 B (PUHAHCOBO-KPEANTHBIE YYPEXAEHNS HA YCMOBUSAX, YCTAHOBMEHHbIX (PUHAHCOBO-KPEANTHBIMI YUPEXAEHNAMM, MO0 B NNATEXHbIe CUCTEMbI
(BKNHOYas TepMUHarbI OnnaThl YCnyr), u 3a4ncrnsoTes Ha JTMLEBON cHET, ykasaHHbI AGOHEHTOM B NNATEXHOM JOKYMEHTE (B MOMEHT nofnmncanus 3akasa k [lorosopy AGOHEHTY BbiAensieTcst
Nuuesoit c4eT no cooTBeTCTRYIOLLEMY 3aka3y. Homep JluLesoro cyeta coOTBETCTBYET HOMepY noanucaHHoro CtopoHamu 3akasa). Ecnu HasHaueHe nnatexa AGOHEHTOM He yka3aHo Unu
He No3BOMNSET OCTOBEPHO ONPEeAenuThb, Ha kakol JILEeBON CHeT NepeuncrsioTcs [eHexHble CPeAcTBa, AaHHble AEHEeXHble CPeACTBa He 3auncnsioTea Ha Jluesol cyet ABOHeHTa
YYMTLIBAKTCH Ha OTAEMbHOM CYeTe [0 MOMEHTa Haanexalyero opopmneHnss AGOHEHTOM MNATEXHbIX AOKYMEHTOB, NMBO yTOYHEeHMst AGOHEHTOM HasHayeHWs nnatexa. YTouHeHue
Ha3HayeHus nnatexa npoussoanTcs AGOHeHTOM nyTem obpalueHns k OnepaTopy CBA3n B Mectax paboTbl ¢ aBoHeHTaM, ycTaHOBNEHHbIX OnepaTopoM CBAA3W, N0 ANEKTPOHHOM MoyTe,
yKkasaHHoW B pekBuauTax OnepaTopa CBsiaW, C COOTBETCTBYIOLIMM 3asiBNeHMeM ¢ 0653aTenbHbIM ykasaHeM HOMepa YTOUYHSEMOrO NNaTexHoro JOkyMeHTa, HomMepa Jluuesoro cyeta u
NAAaTeXHOro AOKYMEHTa, N0 KOTOPOMY MPOWU3BELEH COOTBETCTBYHOLLMA MNATEX.

5.8. Mpu oTpuLaTenbHom banaxce Ha lnuesom cyete AboHeHTa OnepaTop CBS3n MMeeT NPaBo MPUOCTAHOBUTL OKa3aHue YCnyr CBA3M 40 MOMEHTa noraLueHnss ADOHEHTOM 3a[0MKEHHOCTH,
€CMNK MHOEe He NpeaycMOTPeHo HacToswwmm Onucanuem yenyru. MpeaocTaBneHre BO3MOXHOCTY NOMb30BaHNs Ycnyramu casan npounssoautcs OnepatopoM cBsan B TeueHue 4 (YeTbipex)
pabounx aHel ¢ MoMeHTa noratueHuss ABOHEHTOM 3aiomkeHHOCTH o Tapudam OnepaTtopa CBsiav nyTeM BHECEHUS! ABOHEHTOM [€HEXHbIX CPEACTB Ha JINLEBOM CYeT, NnaThl 3a NOBTOPHOE
npegoctasnenue goctyna k CeTn, n okasanns OnepaTopom cBsan yenyr ABOHEHTY No NOBTOPHOMY MpefocTasnerm goctyna k Cetu.

5.9. Onnata Ycnyr, BnageHus v nons3osanus ObopynosanveM (B cnyyae, ecniv Ob6opyaoBaH1e nepefaHo Bo BNageHme 1 nonb3oBakue ABoHeHTa), nnata B cyeT croumocTt ObopynosaHus
B TEYEHME Nepuosa Paccpoykyu O NONHON Bbinnathl ctoumoctu O6opynosanus (B cnyyae, ecniv O6opyaosaHue nepefaHo B COGCTBEHHOCTb C PacCPOYKOM niaTexa) — Npou3BOANUTCS
exemecsyHo He nosgHee 20 ([BaguaToro) uucna MecsLa, CneaytoLlero 3a PacueTHbIM neprogoMm, 3a YCnyri Cesisu, okasaHHble B PacueTHOM nepuoge, a Takoke UHble YCnyri, npon3soauTes
[AEHeXHbIMI cpeacTBamu Mo BbIBopy ABOHeHTa:

- HanNYHBIMK B Kaccy B MecTax paboTbl ¢ aboHeHTamu OnepaTopa B3N (MPK HaNMYKUK Takoil BO3MOXHOCTI y Onepatopa cBsam), MBo B KpeANTHO-PUHAHCOBbIE YupexaeHns, Moo ¢
CNOMb30BaHNEM NMNATEXHBIX CUCTEM (BKIKOYast TEPMUHAMBI onnaThl Yemyr);

- Be3HanM4HbIM NepeymncneHem Yepes (HaHCOBO-KPEAMTHbIE YUPEXAEHUS HA YCTOBUSX, YCTAHOBNEHHbIX PMHAHCOBO-KPEANTHBIMI YUPEXAEHNAMM, @ TAKXKE MCTIONb30BaHNEM
MNaTeXHbIX CUCTEM (BKMIOYas TepMUHarbl onnaTbl Yenyr) Ha pacyéTHblit c4éT OnepaTopa CBsau, ykasaHHbii B [lorosope. Npu onnate Ycnyr Onepatopa cBsiav Yepes mHaHCOBo-
KpeauTHble yupexaeHns ABOHEHT B MNaTEXHOM JOKyMEHTE AOMKEH yka3aTb PaMUnmnio, MHMLManb! 1 afpec, No KOTOpPOMY MPOM3BEAEHO NPeaoCTaBeHre emy AocTyna K Yenyram.
OcyLuecTBnsis nnaTex ykadaHHsIM1 cnocobami, AGOHEHT NpuHMMaeT Ha cebst Gpemst pacxodoB Ha YNy yKasaHHbIX YYPEXAEHUIA, NNATEXHbIX CUCTEM (ECTW OpraHn3aLus,
NpYHAMAIOLLAs NaTex, B3MMAET C NnaTenbLUyka KOMUCCUIO 3a MPUEM niaTexa).

5.10. Onepartop cBs3n ¢ cornacus ABOHeHTa MMeeT NpaBo OCYLLECTBNATL NEPEMELLiEHNe B CHET MOralleHns 3a0MKEHHOCTI MO MHbIM [loroBOpaM Ha MpefocTaBneHne Yemyr CBsam,
3aKnoyeHHbIM ¢ OnepaTopom CBA3m,

5.11. Bo3Bpat nnathl 3a npefocTtaenexue foctyna k Cepeucam, ecnm He no BuHe AGOHEHTa, onnadeHHblit focTyn k Cepucam He Bbin nonyyeH 6onee 7 (cemu) gHEN, NPOU3BOAUTCS B
pasmepe CTOMMOCTY Pa3oBOil MOKYMKM (pa3oBast Nokymnka) Ik NponopLMOHanbHO BPEMEHM, B TeueHue koToporo aoctyn k Cepaucy/KoHTeHTy He Bbin npegocTasneH (npu Mognvcke).



r. Tomex

5.12. B cnyyasix, npemycMOTpeHHbIX 3akoHopaTenscteoM PO, Onepatop cBsisu obecrneumBaeT gocTaBky AGOHEHTY cueTa [nsi onnaThl OkasaHHbIX YCRyr nouToBbIM (KypbepCKUM)
OTNpaBMIEHWNEM UMM MHBIMKM criocobamu No apecy ycTaHoBKkM [onb3oBaTeNbCKOro (OKOHEUHOT0) 06opyaoBaHus. CueT 3a Ycnyru, okasaHHsle OnepaTopom cBsian B PacueTHom nepuoge,
MoxeT BbITb NpepocTaBneH ABOHEHTY Ha afipec 3NEKTPOHHOM NOYTbI U/WnK Ha caiite OnepaTtopa cBsiav B pasaene «JIuuHbIii kabuHeT», a Takke B Mectax paboTsl ¢ aboHeHTamu Onepatopa
CBSA3W N0 appecaM, ykasaHHbIM Ha caiite OnepaTopa CBS3W, €CiM MHOE He MpedyCMOTPEHO 3akoHoaaTenscTeom P®. HenonyyeHne ABOHEHTOM cyeTa Ha onnaty Ycnyr He sBnseTcs
OCHOBaHWeM Anst ABOHEHTa He BHOCUTb MAaTy B CPOK.

6. OTBETCTBEHHOCTb CTOPOH ]
6.1. B cnyyae Heonnatbl, HEMOMHON UMM HECBOEBPEMEHHOI onnaThl Ycnyr ABoHeHT ynnauvsaeT OnepaTopy CBsav HeycTonky B pasmepe 1 (OfHOr0) NpoLieHTa CTOMMOCTY HEOMMaYeHHbIX,
OnnaYeHHbIX He B MOMHOM 06bEMe 1N HECBOEBPEMEHHO ONMaYeHHbIX YCyr 3a Kax/abli A€Hb MPOCPOYKM BMNOTL [0 AHA NOraLLeHNs 3a[OMKEHHOCTH, HO He Bonee CyMMbI, NoAnexallei
onnare.

6.2.CTopoHbI 0CBOBOXAAI0TCS OT OTBETCTBEHHOCTM B Cly4Yae BO3HUKHOBEHUS (POPC-MAXOPHbIX 06CTOSITENLCTB (06CTOSTENLCTB HENPEOAoNMUMON cunbl). CTOpoHa, Y KOTOPOA BO3HUKIM
Takine 06CTOATENbCTBA, AOMKHA B Pa3yMHbIE CPOKM 1 JOCTYMHBIM CNOCOOOM ONOBECTUTH O Takux 06CToATeNbCTBaX APYryio CTOPOHY.

6.3. Onepatop CBA3N He HECeT OTBETCTBEHHOCTY B CIy4asiX, NPeAYCMOTPEHHbIX AENCTBYIOLIMM 3aKOHOAATENLCTBOM, @ Takke:

6.3.1.3a Ka4ecTBO YCnyr CBA3M B ClyYasx:

6.3.1.1.CpbIBOB TPAHCAALMM MO BUHE BeLLATENs TENEBU3MOHHbIX KaHANOB, CYTHUKOBOTO UMW 3GhMPHOrO ONepaTopoB.;

6.3.1.2.8 cnyyae npucoeanHeHNs k ogHo ABOHEHTCKoN NuHUM AGOHEHTa TenenpUEMHIKOB B KONMYECTBE, NPEBBILLAILEM KONMYECTBO, MPeAyCMOTPEHHOe 3aka3oMm;

6.3.1.3.8 cnyyae ucnonb3oBaHns AGOHEHTOM HeMCrpaBHbIX UMK He CepTUULMPOBaHHbIX TenenpuemHukos, Obopyaosanus, O6opyaosaHus WI-FI nnu npucoeguHenmns k AGOHeHTCKoM
nHUK, lononHUTENbHON aBOHEHTCKON NMHWM UHBIX NPUGOPOB;

6.3.1.4.8 cnyyae ucnonb3oBaHus AboHeHToM OBopynosaHus, O6opyaosanus WI-FI , npuobpeTeHHOro y TpeTbux nuL;

6.3.1.5. Heka4yeCTBEHHOM NN HEMpPaBUIbHOM HaCTpoikv Tenenpuemnmkos, O6opyaosarus WI-F| n OBopynosaHus camum AGOHEHTOM;

6.3.1.6.HenpaBunbHoro ncnonb3oBanus AboHeHTom Obopyaosanus, OBopynosatns WI-FI v KapTsl goctyna nnm nx HeucnpasHoCTY;

6.3.1.7.B03HUKHOBEHMS OMEX, 3aTPYAHSIOLNX UMM AENaIOLMX HEBO3MOXHBIM NPUEM TENEBU3MOHHOTO CUTHANa, CBA3aHHbIX C MECTOM W YCIIOBUSIMI PACMONOXEHS TenenpueMHuka 1 (unm)
O6opynosaHrus, O6opynosaHust WI-FI.

6.3.1.8.3a KONMYECTBO TENEBU3MOHHBIX KaHANOB, PacnNPOCTPaHEHHE (JOCTaBKY) CUrHamnoB (TPaHCAALMIO) KOTOPbIX ocyLUecTBnsSeT OnepaTop CBA3K eCnu BelyaTenb, 0bnaaaroLLi npaBamm
Ha pacnpocTpaHeHue kaHana v obecneyrBaBLLNi ero PacnpoCTPaHeHe B FOPOACKON 3dup, NPeKPaTUN CBOK AEATENbHOCTb, UMM OCYLECTBNSET 3TO C HaPYLLEHNEM TEXHUYECKNX HOPM,
HapyLLaeT HOPMbI W MPaBna, YCTaHOBMEHHbIE AENCTBYIOLMM 3aKOHOATENBCTBOM;

6.3.1.9. ucnonb3oBaHust AGOHEHTOM kabensi, He COOTBETCTBYHOLLErO YCTaHOBMEHHbIM TpebosaHusam OnepaTopa CBs3u;

6.3.1.10. ncnonb3oeaHne ABOHEHTOM kabensi, IMEIOLLEro BHELLHWE UNN BHYTPEHHWE MOBPEXOEHNS;

6.3.1.11.HenpaBunbHOM Npoknaaku cammm AGOHEHTOM kabenst AGOHEHTCKOM NHWK, [JononHUTENbHOR aBOHEHTCKOM NUHUK.

6.3.1.12. 3a 06pbIB (3aMblkaH1e) AGOHEHTCKON NUHUK, [lONOMHUTENBHON aBOHEHTCKO IMHUM, MHbIE HEUCMPABHOCTM, BOSHUKLLIME MO BUHE ABOHEHTA UMK TPETLUX KL,

6.3.1.13. B cnyyae c6oeB B TenenpuemHuke AGOHEHTa UM NMtoBbIX TPETLUX MWL, ECRIM NOCNEHEe HE HaXOAWTCs Nog NpsiMbIM ynpasneHem OnepaTopa cesiau. OnepaTop CBS3U He
obecneynBaeT aHanu3 NPULMH HeY[OBMETBOPUTENBHOTO Ka4ecTBa COBANHEHNS KOHKPETHOro ABOHEHTa.

6.4. Onepatop CBA3N He HECeT OTBETCTBEHHOCTb 3a COLlePXaHNe TENEeBM3VOHHBIX KaHamMoB, PacnpoCTPaHeHne (AOCTaBKY) CUrHaNoB (TPaHCAALMIO) KOTOPbIX OcyluecTenseT Onepatop
CBS3N.

6.5. OTBETCTBEHHOCTb 3a Ucnonb3oBaHue KapTbl gocTyna HeceT AGOHEHT. AGOHEHT He ByaeT NpeaocTaBnsATL TPETbUM N1LaM A0CTyN kK ABOHEHTCKON KUK, [lononHUTENBHON aBOHEHTCKOM
TMHIAK, NepeaaHHbIX eMy BO BDEMEHHOE BNaJieHme 1 Nonb3oBaHue o [1oroBopy, B TOM YiCHe B Liensx nonyyeHns nnbo npeaoctasneHns TpeTbumy iuuamu Yenyr cesau, bes cornacosatms
¢ Onepatopom cBsau.

6.6. OnepaTtop CBSI3K He HECET OTBETCTBEHHOCTYU Nepe ABOHEHTOM 3a YObITkM, NTOHeCEHHbIE AGOHEHTOM He No BiHe OnepaTopa CBsi3u B pe3yrbTate npocMoTpa AGOHEHTOM TeX UMK MHbIX
TENEeBN3NOHHbIX KaHAmMOB, a Takke 3a NocneAcTBIs 1cnonb3oBaHns AGOHEHTOM NMlbbIX BUAOB MHGOPMALMK W YCryr, MONyYeHHbIX AGOHEHTOM MpyW NONb30BaHUK Ycnyramu cessu (npu
NPOCMOTPE TENeBM3MOHHbIX kaHanos). OnepaTop CBA3W He MPefOCTaBNAET HUKakvX rapaHTuin nnbo pekomMeHdaLMi W He HeceT Kakow-nubo OTBETCTBEHHOCTM 3a MOCMEeACTBMA
1Cnomnb3oBaHns ABOHEHTOM NtoBbIX BUAOB MH(OPMALWMN W YCAYT, NOMYHYEHHBIX C MOMOLLbIO YCyri.

7. TIOP 510K P EKP ALLIEH ST [0/ 0 B O P A
7.1. Kaxgbii n3 3aka3os, 3akmioyeHHbIX B pamkax [loroopa, BCTynaeT B Uy ¢ faThbl ero noanucaHns obenmin CTopoHamu 1 AeiCTBYET B TeYeHWe HeonpeeneHHoro cpoka, ecni B 3akase
He ykasaHo uHoe. [leiicTeue nioboro 3 3aKka3os MOXET BbITb OTMEHEHO NoanucaHnem apyroro 3akasa B cnyuae, ecniv AGOHEHT ykasan Takoe yCrioBue B HOBOM 3akase.

7.2.0nepatop CBsi3W B COOTBETCTBUM C [eVCTBYIOLUMM 3akoHoaaTenscTBoM PO Bnpase pacToprHyth florosop wivnu nioboit u3 3akasoB B nioboe BpeMsi B OAHOCTOPOHHEM MOPSAKE,
NUCbMEHHO yBeoMuB AGOHEHTa O pacTopxeHUM He no3aHee, yem 3a 1 (OamH) AeHb A0 TPeBYeMoil AaTbl PACTOPXKEHHS, eCt 06BEKTUBHbIE TEXHUYECKUE, SKOHOMUYECKUE MPUYNHBI U UHbIE
NPUYMHBI He MO3BOMNAIT AanbHeillee npepocTasnerne Yenyr. Mpu atom OnepaTop cBA3W Bo3BpalyaeT ABGOHEHTY BHECEHHYIO MnaTy, YNnayeHHylo UM B Nopsake npefonnathl 3a
HenoTpebnenHble Ycnyru, Ha 0CHOBaHWN MCbMEHHOTO 3asBNeHns ABOHeHTa, 0popMIEHHOro B MecTax paboTbl ¢ abOHeHTaMK, yeTaHoBREeHHbIX OnepaTopoM CBA3N UK HanpaBneHHOo
10 3MEKTPOHHOI NoYTE, Yka3aHHoO! Ha caitte OnepaTtopa casi3u. [loroBop (3akas) B cryyasx pacTop)eHus no uHuunaTvee OnepaTopa cBsau ByAEeT cunTaThCst PaCTOPrHYTHIM, @ OkasaHue
Yenyr npekpalleHHbIM ¢ MOMeHTa npekpaLLeHust AGOHeHTY aocTyna k Ycnyram casisu OnepaTopom CBsiau.

7.3. ABOHEHT npu ycrnosmn onnathl PakTU4eckn noHeceHHbIx OnepaTopoM CBA3M pacxofoB Mo okasaHWio ABOHEHTY Ycnyr, a Takke onnaTbl NOTPEONEHHbIX A0 MOMEHTa PaCTOPXeHMs
[Jlorosopa n/nnm nioGoro 13 3aka3os Ycnyr Bnpase pacToprHyT [loroBop wiunu nioboi n3 3akasos B Ntoboe Bpems B OAHOCTOPOHHEM NOPSAKE MyTeM Nofa4M MUCbMEHHOTO 3afBNEHNs
OnepaTtopy CBSi3M 0 PacTOPXeHUM Ha caitte OnepaTopa cBsi3u B pasgene «/uuHblit kabuHeT» unu nyTem obpallenusi k OnepaTopy CBs3W C 3asBNEHMEM O PACTOPXEHUU MO TeNegoHy
83822910910 npu ugeHTudmkaumm aboHeHTa: coobiyeHnm AboHeHTOM Homepa [loroBopa, cooTeeTCTBYyHoLEro 3akasa (JlorvuHa u Mapons - npu Hanuuum), agpeca NPeLoCTaBNEHNs YCryr
CBA3M, (hamunun, UMeHu, oT4ecTBa ABOHEHTA 1 MapONbHOTO COBA (MPY HaNWYMKY) UMK NACTIOPTHBIX AaHHbIX, ECAIN MHOE HE Yka3aHo B HacTosLem Onucanun Yenyr uinm cooTBeTCTBYHLLEM
3akase, TaKke MyTeM COBEPLUEHMS KOHKIIOAEHTHbIX AGNCTBUI, NPeAyCMOTPEHHbIX HacToAwmM Onmncannem nin uHbIM 06pa3om, ycTaHoBneHHbIx Onepatopom casa3n. Onepatop cBA3n
MMEET NpaBo OTKMOHUTb COOTBETCTBYIOLLEE 3asBrieHNe ABOHEHTa, B Criyyae COOOLLEHNs! HEMOMHOM UMK HETOYHOM MHopmaLmn. [orosop (3aka3) ByaeT cuuTaThest pacToprHyTbIM, a
OKa3aHue Ycnyr npekpalLeHHbIM CO [iHS, CriedyIoLM 3a fHeM nonyyeHust OnepaTtopoM CBsSiav COOTBETCTBYHOLLErO 3asBneHust AGoHeHTa, ecniv bonee no3aHwii Cpok He NPesyCMOTPeH
3aseneHnem ABoHeHTa. B ykasaHHOM crnyyae ¢ Jlnuesoro cyeta ABGOHEHTa CIMCHIBAITCS AeHeXHble CPeACTBa 3a (hakTyeckoe Bpems nonb3osaHus Ycnyramu OnepaTopa cBsiai no
Tapudam Onepatopa cesan. OcTaBLuMecs fAeHeXHble CPeLCTBa BO3BPaLLaloTcs AGOHEHTY.

7.4. [loroBop cuMTaeTcs pacToprHyThiM MO MHMUMaTUBEe AGOHEHTa Mpu COBEPLUEHUM AGOHEHTOM KOHKIIOLEHTHbIX AEACTBUN, BblpaXaloWMXCs B He MONMb30BaHUM (He aKTWUBaLuM)
nocnenoBaTensHo B TedeHne 8 (Bocbmu) v Boree MecsieB noapsin Ycnyramu cBsiaw, koTopble npefoctaBnsinmcs OnepatopoM cBsian AGOHEHTY Ha ocHoBaHuW [orosopa. [lorosop
CcYMTaeTCs pacToprHyTbiM Ha 1 (nepBbIit) AeHb 9 ([eBsToro) Mecsua nocneAoBaTeNbHOTO He MONb30BaHNs (He akTieaumu) ABoHeHToM Ycnyramu cesisn OnepaTopa cBsau.

7.5. B cnyyae pacTopxeHns [loroopa nnn npekpaleHns aeictens 3akasa (3akasos), HE3aBMCUMO OT OCHOBAHWUI, NNaTa 3a YCyri Mo NpefocTaBnerIto 40CTyna BO3BPaTy HE MOANEXHT,
33 UCKIIOYEHNEM CyuaeB pacTopxeHus [lorosopa u/vunv npekpallenusi AencTeus 3akasa (3akas3os) 40 MOMeHTa Oka3aHust AGOHEHTY Ycnyrv no npefocTaBneHmnio AocTyna.

8. TTPOYVE 'Y C 1100 B /15T 0
8.1.B cnyyae usmeneHuns pexsnantos Onepatopa cBsi3u, Onepatop cBsan yBegomnseT 06 aTom AGOHeHTa nyTeM pasMeLLeHIst COOTBETCTBYHoLLero coobLyeHns Ha caiiTe OnepaTopa CBA3u.
8.2.B cnyuae ecrv OnepaTopy CBsi3v He NpeoCTaBNEHO NPaBO UMK Ha HEro He BO3MOXeHa 06513aHHOCTb MO OHOCTOPOHHEMY U3MEHeHUH0 YcroBui [JoroBopa, B TOM Y1CHe B OTHOLLIEHUM
CYLLEeCTBEHHbIX YCTMOBUI, TO W3MeHeHusi B [loroBop ochopMnsioTCs 3aKMioYeHneM AONOMHUTENBHOMO COrnalueHusi. 3akmioyeHne AONOMHUTENbHOMO cornalueHns Mexay CTtopoHamm
NPOM3BOANTCS MyTeM OCYLIECTBNEHNS KOHKMIOAEHTHbIX AENCTBUIA, NOATBEpPXAAtOWMX cornacue AGOHeHTa Ha M3veHeHue [loroBopa B Mopsake, MPeAyCMOTPEHHOM MPEeAnoXeHeM
Onepatopa cBsan. O Heobx0aMMOCTM U3MeHeHs [loroBopa nyTem 3aKmioyeHs JOMONHUTENbHOTO cornaluerns Onepatop cBsan yBegoMnaeT ABOHeHTa MiobbiM cnocofom no coemy
YCMOTPEHUIO (MOCPELCTBOM Pa3MeLLEHNst YBEAOMIEHUS Ha caiiTe, OTrpaBneHus SMS-coobLLeHuit, NOCPELCTBOM SMEKTPOHHOM MOYTHI, MO TenedoHy, B MecTax paboTsl ¢ abOHEHTaMM 1
T.0.) He no3gHee, YeMm 3a 5 (MaATb) AHE 4O MOMEHTA 3aKIOYEHNs JOMOMHUTENBHOMO COMMALLEHMS, €CAM MHOE HE MPEAYyCMOTPEHO LEeMCTBYIOWMM 3aKOHOAATeNbCTBOM. Ecnn Hoe He
npeaycMOTPEHO YCMOBMAMM AONONHUTENBHOMO COrNaLLEHIs, NOATBEPKAESHWEM 3aKIIOUYEHNS [OMOMHNTENBHOTO COrMALLEHNs CO CTOPOHbI ABOHEHTa ABNAETCS NPOAOMKEHE NONL30BAHNS
ABoHeHTOM Ycnyramu nocne ykasaHHol B JONONHUTENbHOM COrMaLLeHNm AaTbl €10 BCTYNMEHNS B cuny. B HbIX cnyyasx npu nameHennn Onepatopom cBsaun ycnosuit [lorosopa Onepatop
CBs13n 06s13aH yBeJoMUTL 06 3TOM AGOHEHTa MyTeM pasMELLEHIs COOTBETCTBYHOLLEN MHEOpPMALMM B CPEACTBaX MacCoBOM MHGopMaLmm uiunv B MecTax paboTsl ¢ aboreHTammn Onepatopa
CBSI3W, @ TaKXe UHbIM crocobom o yeMoTperuio OnepaTopa CBsi3u He MeHee, YeM 3a 5 (MsiTb) AHei, ecnin MHble CNocobbl He NPeayCMOTPeHb! AENCTBYHOLLMM 3aKOHOAATENBCTBOM.

8.3. B cOOTBETCTBIM C AENCTBYHOLLMMM HOPMATMBHO-NPABOBLIMM akTamin P®, B TOM 4ncne 0 NepcoHanbHbIX AaHHbIX, 06paboTka NepcoHanbHbIX AaHHbIX, PefocTaBneHHbIX AGOHEHTOM
npy 3akni4eHnn 1 ucnonHeHn CtopoHamn 06s3aTensCTs no [loroopy, OCYLECTBNSETCS C Lienblio CnonHeHns TpeboBaHmii 3akoHoaaTensCTea PP, okasaHns Ycnyr, ocyLiecTBNeHs
pac4eToB, MHopMMpOBaHHs 06 Ycnyrax, BKowas 0 Hanu4Mn 3a80SKEHHOCTI, PAaCCMOTPEHNS NPeTEeHaNA 3a YCNyru 1 B MHbIX LENsiX, HEPa3pbIBHO CBA3aHHbIX C UCMonHeHreM [loroBopa.
C MoMeHTa 3akntoyeHust [loroBopa 1 A0 NpeKpaLLeHmrs UCIONHEHUS Mo HeMy 0bsizaTenbcTB CTOpOHaMu, B TOM YMCTe UCMOnHeHWst TpeboBaHmil 3akoHoaaTenscTea PO, Onepatop casisn
BpaBe OCyLLeCTBNATL COOp, CUCTEMATU3ALIMIO, HAKONMEHWe, YTOYHEHe (0BHOBNEHIE, N3MEHEHIE), M3BNEYEHIE, MCNONb30BaHWe, Nepedady (MpeaocTasnexie, A0cTyn), Brnokmposakie,
XpaHeHue, obeannuneanie, yaaneHue, yHUToxXeHne NepcoHanbHbIX faHHbIX C Wi 6e3 ncrnonb30BaHMs CBOWX MPOrPaMMHO-annapaTHbIX CPeCTB.
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8.4. C momeHTa 3akniodeHust [Jorosopa 1 A0 npekpalueHnsi obs3atenscTa no [oroBopy, a Takke A0 UCTEYEHNs! CPOKOB, YCTaHOBMEHHbIX JECTBYIOLMM 3aKOHOAATENbCTBOM, B TEUEH/E
koTopbix OnepaTop cBsian 06513aH XpaHuTb NEPBUYHbIE YYETHbIE AOKYMEHTbI U cBeaeHust 06 aboHeHTe, AGOHEHT NoATBEPKAAeT CBOE Cornacue Ha nepeaady nepcoHanbHbIX faHHbIX,
npegoctaenenHbx AboHeHToM OnepaTtopy CBsian, U NopyyeHne TPETbUM NuLam 06paboTki (MpesocTaBneHne, A0CTYN) NepcoHanbHbIX AaHHbIX AGOHEHTa B Liensix ucnonHeHust lorosopa
11 TpebOBaHWI 3aKOHOAATENbCTBA, NPEAOCTaBNEHNE CBEAEHUA O HEM TPETbUM NiLAaM, B TOM YMCne onepaTtopam CBA3u, [OCTYN K yCryram KOTOpbIX OCYLECTBNSETCS C MOMOLLbIO CeTel
csasn Onepatopa CBA3n, a Takke IOPUAMYECKM NULIAM, OCYLLECTBMSIOLLMM B COOTBETCTBAW C AEGMCTBYIOLLMM 3aKOHOAATENbCTBOM (hOpMUpOBaHue, 06paboTKy, XpaHeHne n Bbigady
MHdopmaLmm 06 ncnonHeHu ABOHEHTOM [OMKHAKOM MPUHSATBIX Ha CeBst OroBOpHbIX 06513aTeNnbCTB, NuLaM, OCYLLECTBASIOLMM OT uMeHn OnepaTopa cBsiau B3bickaHue ¢ AGOHeHTa
3aJ0/KEHHOCTI 3@ YCnyru, unu nuuam, KoTopbiM nepefaHo npaso TpeboBaHWs Takoi 3afomKeHHOCTW. MepeyeHb TPETbUX NWL, mpuenekaembix Onepatopom cBsian k obpaboTke
NepcoHanbHbIX AaHHbIX aB0HeHTOB, pasmelaeTcs Onepatopom Ha Caitte Onepatopa cBsian. OnepaTop CBs3n Bnpase onpeaensTb 1 N3MEHsTb nepeyeHb TpeTbux nu,. Lienn obpabotku
NepCcoHanbHbIX AaHHbIX Takke ykasaHs! B [lorosope. [laBas cornacue Ha nony4eHme peknamHbIx MaTepuanos, AGOHEHT MoATBEPXAAET CBOE cornacve Ha 06paboTky nepcoHanbHbIX AaHHBIX
1 AaHHbIX 06 OKasaHHbIX Ycnyrax Ans Leneii NpoABKeHUs ToBapoB (paboT, ycryr), B TOM Yucne ToBapoB (paboT, ycnyr) TpeTbix nul. HaumeHoBaHWe, agpec nuLl, OCYLLECTBIISIOLLMX
0bpaboTky nepcoHanbHbIX AaHHbIX ABOHEHTa no nopydyeHuto OnepaTopa CBsiav ykasbiBaloTcst Ha caitte Onepatopa cBsav. CyLiecTBEHHbIM YCNOBWEM AOrOBOPOB, 3aKMOYAEMbIX
OnepaTopom cBA3N € TPETLUMI N LMK SBNSAETCA 0653aHHOCTL 0BeCeYeHNs TPETLUMI NLIaMM KOHGMAEHLMANEHOCTM NEPCOHaNbHbIX AaHHbIX 1 6e3onacHocTy ux 06paboTki. MepeyeHsb
AeiCTBAA C NepcoHanbHbIMI AaHHbIMK - MoBoe [eiicTBYe (OnepaLis) uni COBOKYNHOCTb AGMCTBUI (OnepaLiuit), CoBepLUaeMbIX C UCMONb30BaHWEM CPEeACTB aBToMaTu3aLmmn nin 6e3
1CNOMb30BaHMS Taknx CPEACTB C NEPCOHANbHbIMM AaHHBIMK, BKMoYast cOOp, 3anucb, CUCTEMATU3aLMIO, HaKONMeHue, XpaHeHue, yTouHeHne (0BHOBMEHWE, M3MEHEHWE), U3BNeYeHe,
1Cnonb3oBakue, Nepenfavy (MpefocTaBnexune, fOCTyn), obe3nuumBaxie, BMoKMpoBaHKe, yaaneH1e, YHUHTOKEHNE NepCoHanbHbIX AaHHbIX. Mpu nognucakun florosopa AGOHEHT Bnpase
BbIpa3nTb 0TKa3 OT nepeaayn OnepaTopom CBA3M TPETbUM NuLaM, ceefeHmnit 06 ABoHenTe. Ecnin ABOHEHT He Bbipaaun CBOEro HECOrnacus, Cornacie cHuTaeTcs 0thopMneHHbIM nyTem
nopgnucanmsa [loroopa. B nepuog Aelictauns [loroBopa 0Tkas ochopmnsieTcs nyTem Hanpasnerns AGoHeHTom OnepaTopy CBA3M NMCbMEHHOTO 3aABNEHNS.

8.5. JTiobble yBenomneHns Onepatopom cBsian AGOHEHTa, eCriv MHOe He MPeLyCMOTPEHO HacTosiLumM Onvcanuem Ycnyru, 3akasom HanpasnsitoTcst AGOHEHTY NOCPELCTBOM 3MEKTPOHHOI
noyThl N0 azpecy, ykasaHHoMy B [loroope unu 3akase, NocpeacTBOM TenedOHHOM CBA3W UNK NyTeM pa3MeLLeHUst yBELOMIEHNI Ha cooTBETCTBYtoLEM CaitTe. Jliobble yBeLoMMeHUs
ABoHeHTOM OnepaTopa CBsi3W, eCr MHOE He NPeayCMOTPEHO HacToswmM Onucannem Yenyri, 3akasom, BKnovas yBedoMnenns o6 0T3biBe npeaocTaBnenHoro AGOHeHTOM cornacus Ha
06paboTky CBOWX MEPCOHamnbHbIX AAHHbIX B Cry4asiX, [OMYCKaeMblX [AEACTBYIOLMM 3aKOHOAATenscTBOM P®, oCyl|ecTBNAIOTCA MyTeM COCTABNEHUS MUCHMEHHOTO 3asBMEHMS,
0chopMnsieMoro B MecTtax paboTbl ¢ aboHeHTaMK, ycTaHoBREHHbIMWU OnepaTopoM CBSI3U UM HaNpaBreHust 3asiBEHMS MO SMIEKTPOHHON NOYTE, Yka3aHHO! Ha caitte OnepaTopa CBsiau.
8.6. CTOPOHbI NPU3HAKT PaBHYIO OPUANYECKYIO CUNY COBCTBEHHOPYYHOW MoanmMcK, (pakCMMUILHOTO BOCTIPOM3BEAEHMS nognucy, nubo nboro aHanora COBCTBEHHOPYYHOW NOAMMCH.
Onepartopa €BA3W, BOCIPON3BEAEHHOTO C MOMOLLbI0 CPEACTB MEXaHYECKOrO UMM MHOTO KONUPOBaHWA Ha [loroBOpe, a Takke Ha MHbIX JOKYMEHTaX, CBA3aHHbIX C ero UCTIOMHEHWeM,
3aKMoYeHneM unu npekpatieHnem. VHdbopmaLms B 9MeKTPOHHOM (opme, NOANMCaHHas MPOCTON 3NEKTPOHHOM MOAMMCHIO, MPU3HAETCA SMEKTPOHHBIM [OKYMEHTOM, PaBHO3HAYHbIM
[OKYMEHTY Ha BymaxHOM HocuTene, nofnucaHHomy cobCTBEHHOPYYHOI MOAMKMCbIO, B CIyyasix, NPeayCMOTPEHHbIX HacTosuM OnucaHuem.

8.7. Ecnn ABoHeHT umeeT nepes OnepaTopoM CBS3M 3a[0MMKEHHOCTb MO onnate Ycnyr csiau no [loroBopy uunu aan Onepatopy CBsiaW COOTBETCTBYHOLLEE YkasaHue (MpW yCrioBum
coobLenns AboHeHTOM HoMepa [loroBopa 1 COOTBETCTBYHOLLErO 3akasa Uik MHON MH(OPMALWK, NO3BONAIOLLEI JOCTOBEPHO YCTAHOBUTL MMYHOCTL ABOHEHTA, B TOM YiCTE — NAPOMbHOM
CnoBa, B cnyyae npegoctasnens OnepaTopom CBA3N Takoi BO3MOXHOCTI ABOHeHTY. OnepaTop CBS3v MeET NpaBo OTKOHMTL COOTBETCTBYIOLLMI 3anpoc ABoHeHTa B cryyae coobLyeHus
HEMOMHO UMK HETOYHON WHdopMaLm), To OnepaTop CBS3M BMpaBe HanpaBWUTb NMOCTyNaloLLMe AeHexHble cpefcTBa oT AGoHeHTa no [oroBopy, WHbIM [loroBopaMm, 3akmni4eHHbIM ¢
OnepaTopom CBsi3W, UNW OTAeMbHbIM 3akasam nnatexu Ha apyron Jluuesoi cueT AGOHEHTa, B TOM YWCne Ans noralleHus 06pasoBaBLLEecs paHee 3afomkeHHOCTU ABoHeHTa. Mpu aTom
Ha JuyeBoit cyeT ABOHeHTa, MO KOTOpPOMY MPOM3BOAMICS MNaTeX, 3a4MCrsieTCs CyMMa 33 BblYETOM [AEHEXHOW CyMMbl, HampaBrneHHoi Ha fpyroi fuuesoir cyet AGoHeHTa. O
Npou3BeAeHHbIX HanpaBneHUsx feHexHbIx cpeacts Onepatop cBAan 0653aH yBesoMuT ABGOHEHTa nyTem TenedOHHOro COOBLLEHNS Ha KOHTAKTHBINA TenedoH nu MHbIM 06pasom no
ycmoTpermnio OnepaTopa CBsiau.

8.8. Tpu HeucrnonHeHUN WM HeHaanexaluem ucronHeHn OnepaTopoM CBsian 00si3aTENbCTB MO OKasaHuio Ycnyr AGOHeHT o obpalueHusi B CyA npeabsisnseT Onepatopy cBsi3n
NUCbMEHHYI0 MPETEH3NI0 C MpUnoxXeHneM konuu [loroBopa, 3akasa, Takke WHbIX HeobXOAMMbIX [NS PacCMOTPEHWS MPeTeH3un Mo CyllecTBy AOKyMeHTOB. lpeTeHaun A6oHeHTa
NpeabABNSIOTCA U PACCMATPUBAOTCA B NOPSAAKE W B CPOKM, NPEAYCMOTPEHHbIE AICTBYIOLLIMM 3aKOHOAATENLCTBOM Poccuitckoit PeaepaLim.

8.9. Bce cnopbl CTopoH no [loroBopy 1 B CBSA31 C HAM, N0 KOTOPbIM CTOPOHbI He MOTYT NPMIATK K 060K0HOMY COrTacuio, NepesjaloTcs Ha paspeLleHme cyna No MECTY HaxoxaeHust unuana
Onepartopa cBs3m.

8.10. Mpu nognmncaxm ABoHeHTom [loroBopa B HOBOW peaakuuv, npeablayLLas peaakums [loroBopa npekpallaeT cBoe AeiCTBME C AaThbl nognucaHis [JoroBopa B HOBOW pefakumit.

8.11. TMpu saknioueHn ABoHeHTOM HoBoro [loroBopa no ApYromy afpecy okasaHus Ycmyr cBfan, ABOHEHT faeT cornacie Ha nepeBof, CyMMbl 33A0MKEHHOCTU 1 CYMMbl BHECEHHBIX
[EHEeXHbIX CPEACTB Mo paHee 3akmnio4eHHoMY [1oroBopYy Ha BHOBb 3aKmnto4eHHbIN [JoroBop no Apyromy agpecy.

8.12. MNpu nepeocdhopmneHun [orosopa Ha apyroro AGoHeHTa OnepaTopa cBsiau (mpyroe nuuo), AGOHEHT, C KOTopbIM Bbin NepBOHavarbHO 3akmiodeH [orosop, NoaTBEPKAAET U
npepocrasnseT OnepaTopy CBA3M CBOE COrnacve Ha MepeHoC CyMMbI 3a[J0KEHHOCTM M CyMMbl BHECEHHBIX AEHEXHBIX CPEACTB MO paHee 3aknioyeHHoMy [1oroBopy Ha HoBbiIl [lorosop,
3aKMHOYEHHBIIA C APYTAM NNLIOM.

9. AHTUKOPPYMLWOHHBIE TPEEOBAHUA |
9. 1. KoHTpareHT 0653yeTcs cobnioaaTb NPUMEHUMMOE POCCUIACKOe 3aKOHOAATENBCTBO, BKIKOYas, HO He OrpaHNYMBasiCh:

- ®epepanbHbiit 3akoH Ne 273-03 ot 25 pexabps 2008 r. «O NpoTUBOAEICTBIN KOPPYMLMNY,

- ®egepanbHblit 3akoH Ne 115-03 ot 7 arycta 2001 r. «O npoTMBOAENCTBIM NEranu3aLim (OTMbIBAHWIO) LOXOAOB, NOMYYEHHbIX MPECTYMHbIM MyTeM, 1 (OUHAHCUPOBaHWIO TeppopuaMan

W 3aKOHOLATENbCTBO WHBIX T[OCYAAPCTB MO NPOTUBOAEWCTBMIO KOPPYNUMM U NPOTUBOAEWCTBUIO Neranu3auui (OTMbIBAHWIO) [O0XOAO0B, MOMYYEHHbIX MPECTYMHbIM NyTeM
(«AHTVKOPPYMLMOHHOE 3aKOHOAATENbCTBO).

9.2. Mpw ncnonHeHun ceonx obsizatenscTs no [loroBopy, KoHTpareHT, ero addmnmpoBaHHble nuua, paboTHUKK N NOCPESHNKW He COBEPLIAIOT Kakix-Nbo AeiCTBUIA (0TKa3bIBaOTCS OT
Be3neiicTaus), KOTOpble NPOTMBOPEYaT TpeboBaHUSIM AHTUKOPPYNLMOHHOTO 3aKOHOLATENbCTBA, B TOM YMCIE, BO3AEPKMBAIOTCS OT NPSIMOTO UM KOCBEHHOTO, NIMYHO UK Yepe3 TPETbUX
UL, NpeanoxeHrusi, obeLLanus, Jauu, BbIMOraTenbCTBa, NpockObl, Cornacust Nomy4uThb U Nomy4eHUs B3STOK B Nto6oit diopMe (B TOM Yucrie, B POpMe JEHEXHBIX CPELCTB, UHbIX LLEHHOCTE,
VMYLLIECTBA, MMYLLECTBEHHbIX MPAB UMW UHOM MaTepuanbHOR /Unu HemaTepuanbHO BbIrofbl) B MOMb3y UMK OT KakUX-Nbo nuL, NS OKa3aHUs BIUSHUS Ha WX [eCTBIUS UM peLLeHns C
LieMnbto nomyyeHns Niobbix HeMpaBoOMEpPHbIX MPEUMYLLECTB UK C MHON HEMPABOMEPHOI LiENbHO.

9.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3@ COBEPLLEHUE KakuX-NMGO AENCTBMIA, KOTOPbIE MOTYT MPUBECTU K HapYLLEHUIO AHTUKOPPYMLMOHHOMO 3aKOHOAATENbCTBA UMK CTaTh NPUYMHONM
Hapywenus 000 «Hosble Tenecuctembl» AHTUKOPPYNLMOHHOTO 3aKOHOAATeNbCTBA B pe3ynbTaTe AencTBuin KoHTpareHTa.

9.4. [loroBop cuMTaeTCs pacTOprHyTbIM N0 MHULMaTMBE ABOHEHTa Npu coBepLueHn ABOHEHTOM KOHKMIOAEHTHbIX AENCTBUIA, BbIPXalOLWMXCS B HE MONb30BaHUM NOCNEAOBATENBHO B
TeyeHune 270 ([ByxcoT cemupecsTn) 1 bonee AHelt noppsn Ycnyramu cBs3w, KoTopble npegocTaBnsnuce OnepaTtopom cBsi3n AGOHEHTY Ha ocHoBaHuu [loroBopa. [loroBop cuuTaetcs
pactoprHyTbiM Ha 271 ([BeCT cEMbAECST NepBbiit) AeHb NOCNENOBATENLHOMO HE MONb30BaHWs AGOHEHTOM Ycnyramu casian OnepaTopa casiau.

9.5. B cnyyae pactopxenus [loroBopa unu npekpalieHns aeictamns 3akasa (3aka3os), HE3aBMCMMO OT OCHOBAHMIA, NraTa 3a YCnyr no NpeaocTaBneHmio JOCTyna BO3BPaTy He NOANEXNT,
33 VICKIIOYEHNEM Cly4aeB pacTopxeHus [lorosopa n/unu npekpalieHus Aencteus 3akasa (3aka3oB) 1O MOMeHTa oka3aHns AGOHEHTY Ycnyrv no npeocTaBnerunio AocTyna.

9.6. Mpu BbISBNEHMM KOHTpareHTOM CryyaeB HapylueHWs MonoxeHuin n.n.1,2.ebiwe KoHTpareHTom, ero acpunmpoBaHHbIMK NuLamMm, paboTHUKaMK Unu nocpefHukami, KoHTpareHT
06s13yeTcs B nMCbMEHRHOI hopme yBeoMUTb 06 aTux HapyLieHusix OO0 «HoBble Tenecuctembl» B TeueHue 14 AHel ¢ MOMEHTA (haKTUHECKOTO HapyLLEHMS.

9.7. Takxe B cnyyae BoHukHoBeHUs y OO0 «Hosble TenecucteMbl» pasyMHO 0GOCHOBaHHBIX NOAO3PEHUI, YTO MPOM3OLLNIO UMM MOXET NPOU3ONTU HApYLLEHUE KaKUX-NIMBO MONOXEHMIA
n.n.1,2.ebiwe KoHTpareHToM, ero adpdunmpoBaHHbIMK nuLamu, paboTHukamu nmv nocpeaHukamn OO0 «HoBble TenecucTeMbly» BripaBe HanpaeuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
npesocTaBnNTb KOMMEHTapUM 1 MHGOPMaLMIo (LOKYMeHTbI), OnpoBepratoLme Ui NoaTBepX)AatoLme akT HapyLieHns B TeyeHne 14 AHel ¢ MOMeHTa BO3HWKHOBEHWS nogobHOro poaa
NOA03PEHNIA, a Takoke PacTOPrHyTb HACTOSLLMIA AOTOBOP B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENLCTBOM PO.

10. TAPU®bLI HA YCNIYTY LU®POBOIO KABENbHOIO TEJIEBUAEHUA 1 —
TapudHble nnaHbl Ha MakeTbl yenyr
Ne Tapudbl 3a
" HaumeHoBaHue Tapudos TenenpueMHuUK Mepuog MpumeyaHus
nin
(2], pyG.
1 AboHeHTckas nnata 3a Mognmcky Ha nakeT yenyr «<HTC_MoHo KTB Basosbiit» 450,00 [1] 3a Fr):a([:)l;%?blm iamﬁﬂmHgﬁgﬁgﬁgmﬁ:'lbgﬁ';ﬁ?ggsgg%?wm
i 3a 0auH NprcoeaMHeHHBIN K ABOHEHTCKOM
4 AboHenTekas nnata 3a Moanucky Ha Maket yenyr «Hactpoit Knko» [3] 400,00 [1] %a ﬁgg;%?blm J'IVIHﬂVI TeﬁeanQMHMK ¢ OBopyaoBaH1eM
3a pacyeTHbIi 3a 0fMH NpUCOEAMHEHHBIN K ABOHEHTCKOM
5 ABoHeHTckas nnata 3a Mognmcky Ha MakeT yenyr «Ymkay [3] 299,00 [1] nepuon [IUHA TeNenpUeMHIK ¢ OBOpY0BaHHEM
3a pacyeTHbIi 3a 0aMH NPUCOEAMHEHHDIN K ABOHEHTCKOM
6 AboHeHTckas nnata 3a Mognucky Ha MakeT yenyr «MATY MPEMBEP» [3] 299,00 [1] nepuon TIUHA TeNenpUeMHIK ¢ OBOpY0BaHMEM




r. Tomex

7 AboHeHTckas nnata 3a Mognucky Ha MakeT yenyr «beccoHnmua [3] 230,00 [1] 3a FF)IZE:/I%E[’M iamgﬂnHgﬁgﬁgﬁgmﬁ:ibgﬁgﬁgggsgg%?w“
8 ABoHeHTckas nnata 3a Mognmcky Ha MakeT yenyr «HauuoHanbHbIiy [3] 200,00 [1] % Fr)gg;l%?bm ?}f‘mﬁﬂﬂF'Tgﬁgﬁgmegﬂ:ﬁ:1bgsgﬁ$§g§::ﬁé?wm
9 AbBoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «KXM-HD» [3] 149,00 [1] % Fr)gg;l%?bm ?}f‘mﬁﬂﬂF'Tgﬁgﬁgmegﬂ:ﬁ:1bgsgﬁ$§g§::ﬁé?wm
10 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «Matu! ®yt6ony [3] 400,00 [1] %a Fr)gg;l%?bm ?}f‘mﬁﬂﬂF'Tgﬁgﬁgmegﬂ:ﬁ:1bgsgﬁ$§g§::ﬁé?wm

3a pacyeTHbIN 3a 0AnH NpUcoeanHEHHbIA kK AGOHEHTCKOI
11 ABoHeHTckas nnata 3a Mognucky Ha nakeT ycnyr «YauBuTenbHas nnaxetay [3] 199,00 [1] nepror TIMHUM TeenpYeMHYIK ¢ OBOpyZoBaHKeM

Tapudbl npegocTaBnenus goctyna [2];[4]

Tapudbl 3a
”fn HanmenoBakue Taputos TenenpueMHHUK, Cpoku MpumeyaHus
pyb.
Mpepocraenenve goctyna k Cetn no Tapudy «Munn» ABoHeHTam, umerowmuM
1 ucnpaBHylo AGOHEHTCKYKD NWHWKO OT Y3na cBsiau, nyTem (HOpMUPOBaHUs 1300
[lononHuTenbHol aboHEHTCKoN NnHMM [5]
2 Mpepoctaenenve poctyna k Cet no Tapudpy «MuHn 6e3 UTP» AGoHeHTam, 1300

MMEIOLLMM ucnpaBHYK ABOHEHTCKYH0 NHMK OT Y3ana cBsisu [6]

Mpepoctaenene poctyna k Cetn no Tapudy «CtaHpapt» A6GOHeHTam,
3 nonb3ytoLuxcs Yenyramu csiau «octyn k ceTuy ¢ npumereHem O6opynoBaHus 1300

WI-FI, nytem copmupoBaHus ABGOHEHTCKOW INWHWM OT Y3na CBA3u W
[lononHuTenbHol aboHEHTCKOM NnHMM [5]

4 Mpenoctaenenve goctyna k Cemn no Tapugy «CraHgapt 6e3 UTP» nytem 1300
thopmupoBaHust ABOHEHTCKOI MHWM OT Y3na cBsau [5] 3a oAuH NpUcoeanHEHHbIA kK AGOHEHTCKOI

NUHWK TenenpueMHuk ¢ OBopyaoBaHMEM.

lpepoctaBnenne poctyna k Cetn no Tapudy «CraHgapT nmoc» nyTem 5 paBounx fHei
5 thopmupoBaHmst AGOHEHTCKOI NUHUM OT [lenuTens 1o BTOPOro TeNenpuemMHuka ¢ 300

O6opynoBanem ¥ [lononHWTenbHOM abOHEHTCKOW MUHMM O  BTOPOrO
Tenenpuémnmka ¢ O6opyaosaHuem [5]

CpOK ncuncnaeTca ¢ MOMeHTa BHeCeHs
nnarbl N0 3a|<a3y.

Mpepocraenenve goctyna k Cetn no Tapudy «Ctanaapt nntoc 6e3 UTP» nytem
6 chopmupoBaHmst AGOHEHTCKOI NHUM OT [lenuTens 1o BTOPOro TenenpuemMHuka ¢ 250
O6opynosanuem [5]

lMpepoctaenenune goctyna k Cetn no Tapudy «Munn IP» nyTem chopmmupoBaHus
[ononHuTenbHOM NuHum B MomelueHnn AGoHeHTa, nomb3ylollerocs Ycnyramu
7 cesian  «foctyn B WHTepHeT» ¢ npumeHeHuem O6opyposanus WiFi, ot 1300
O6opynosanus WiFi go nepsoro TenenpuemHuka ¢ O6opyaosaHuem IPTV,
HacTpoitky IPTV .

Tapud «foctaska obopymoBaHust TB» - BkniouaeT B cebsi [OCTaBKy OAHOMO
8 aksemnnspa Obopyaosanus: flekopepa umdposoro HD, flekogepa IPTV, CAM- 650
MoZynst, Tapud He BKIKOYAET NPOKNaAKy aGOHEHTCKOM JINHUA.

Tapudbl Ha AONONHUTENbHBIE YCIyTY

lMocne noctynneHus

Mepenaya B cobeTBeHHOCTL AybnukaTa KapTel 4ocTyna B criyyae yTparbl, 550 3asBneHus ABoHeHTa n
1 BbIXOAa 13 cTposi no BHe AGoHeHTa 1 T.4. [9] PasoBo nnatbl 3a
npefocTaBneHve
nybnukata KapTbl
2 W3meHerme [loroopa B CBA3K C M3MEHEHEM ABOHEHTOM agpeca NoMeLLEHUs 10 PasoBo
(npw Hannumm ABoHeHTCKoM InHMK, OBopynoBaHus 1 KapTbl goctyna)
3 Mepeochopmnerue [lorosopa B CBSA3u C 3aMeHoi AGOHEHTa B NOMELLEHUM (MpH 10 PasoBo

Hanuumn ABoHeHTCKo! IHMK, OBOpyLoBaHMS 1 KapTbl 4OCTyna)

lMocne noctynneHus

3asBrneHust AGoHeHTa
Mpu YCrOBWM OTCYTCTBUS
4 lMpuocTaHoBNEHNe OKkasaHus Ycnyr Cesau 60 ExemecsuHo y ABoHenTa
3a[10JPKEHHOCTY nepes
Onepatopom cBsisn
Ycnyra no yknagke kabenst ccoopmmpoBaHHON AGOHEHTCKON NMHIK, B aeHb npepocTaeneqns
5 [lononHuTenbHoi abOHEHTCKON NUHWM NOA NIMHTYC / B kabenb-kaHan 1500 Pasoso pocryna k CeTun
ABoHeHTa B nomeLLeHnm ABoHeHTa npu NpegocTaBneHun JOCTyna K ycnyre
LindhpoBoro kabenbHoro TenesmaeHbs
6 «Ynpasnsit npocmoTpom» [14] 90 ExXeMeCsUHo
7 «Cmotpu Be3ge Standard» [15] 200 ExemecsiyHo
8 «Cmotpw Be3ge Plusy [16] 300 ExemecsiyHo
9 MpepocTaBnexve koMWW JOTOBOPa Ha NPeoCTaBIEHNE YCyr CBA3N 280 PasoBo

* - MonHblit nepeyeHb 060pyA0BaHNS, JOCTYMHOTO ANs NPUOBPETEHMS, TEXHUIECKIE XapaKTepUCTLKK, cToumocTs OBopyaoBaHMS, ykasbiBatoTcs Ha caitTe OnepaTopa cBsiau www.nts.su

Mpumeyanue: Boibop Tapuda ocyLiecTBNSETCH B MOMEHT noanucaHus 3akasa. Onepatop cBA3W Bnpase pacToprHyTb [loroBOp Ha NpefocTaBneHne YCnyr CBsan, B TOM Yucne, MyTem
COBepLLEHIsH KOHKIIOAEHTHBIX AEMCTBUIA, NPeAYCMOTPEHHbIX HAacTosM OnucaHueM, unu MHbIM 06pa3om, ycTaHoBMeHHbIX OnepaTopoM CBA3M.

[1] ABoHeHTCKas nnaTa BKMYaET nnaty 3a obecneyeHrne BOIMOXHOCTM Norb3oBaHust MakeToM ycnyr v 3a nonb3oBaHue AGOHEHTCKOM NMHWEl B nepuog aeicTeus [Jorosopa uivnm 3akasa.
ABoHeHTCKas nnaTa, nnata 3a Bnagenure 1 nonb3osaxne ObopynosaHuem (B cnyyae, ecnv ObopynoBaHme nepeaaHo BO BradeHe v nonb3oBaHne AGOHeHTa), nnata B CHET CTOMMOCTH
O6opynoBaHus B TeYeHWe Nepuoga paccpoyku Ao BbinnaThl nonHoit croumoct Obopyaosanus (B cnydae, ecriv ObopyaoBaHe nepeaHo B COGCTBEHHOCTb C PAaCCPOYKON Nnatexa) 3a
nepBbIii MecsiL| 1 NraTa 3a NpefoCTaBneHe JOCTyNa BHOCSTCS B MOMEHT noanucaHus [Jorosopa u/unu 3akasa. AGOHeHTCKasi nnata, nnata 3a BrageHue 1 nonb3osaHue O6opyaoBaH1eM
(B cnyyae, ecriv ObopyaoBaHWe NepeaaHo BO BiazieHue v nomb3oBaHue AGOHeHTa),nnata B cHeT ctoumocTi OBopyLoBaH!s B TEYEHWE Neproza PacCpPOYkM 40 BbiMraThl NOHON CTOUMOCTY
O6opynoBanus (B cryyae, ecrnv ObopyaoBaHue nepefaHo B COBCTBEHHOCTb C PaccPOYKOil NnaTexa) cnuckiBaeTcs ¢ Juuyesoro cyeta ABOHEHTa aBTOMATUYECKW B MOMHOM o6beme He
nospHee 1-ro aHs PacyeTHoro nepuoga ABoHeHTa. B cnyyae oTcyTcTBus Ha 1-biit AeHb PacyeTHoro neproaa Ha fuueBom cyete ABOHEHTa [EHEXHbIX CPEACTB B pa3Mmepe abOHEHTCKOI
nnatsl no TapudhHOMY Nniay, nnaTthl 3a Bnagexue v nomnb3osanne O6opyaosaHueM (B cnyyae, ecnu O6opynoBaHue nepesaHo Bo BriaieHue 1 nonb3oBaHue AGOHEHTa), nrnaTbl B CHET
croumocTn OBopyaoBaHMs B TeUeHWe Neproaa Paccpoukv O BeinmaTkl NoMHoNM croumocTin ObopyaosaHns (B cnyyae, ecn ObopynoBaHue nepeaaHo B COBCTBEHHOCTb C PAacCPOYKOM
nnatexa) 3a cregytowmit PacueTHolii nepuog, Onepatop CBs3v BripaBe NPUOCTaHOBUTL OKa3aHue YCnyr CBsau 10 MOMEHTa BHECEHIUS! ABOHEHTOM Ha JTULEBOI CYeT AEHEXHbIX CPEACTB.
[2] - Tapudhbl ykasaHbI ¢ y4eToM BCEX HanoroB 1 cbopos (B Tom uucne - HAC 20%) u moryT 6biTb M3MeHeHsl OnepaTopom cBsian ¢ yBegomneHneM AGoHeHTa He MeHee, yem 3a 10 (Jecsib)
[OHelt Yepes CpeACTBa MaccoBOM MHGOPMaLKM 1 (M) B MecTax paboTbl ¢ aboHeHTamu, a Takke no yemoTpeHuto Onepatopa cessu - Yepes Caiit. Mnata 3a pacnpocTpaHeHue (JocTaBky)
CHrHamnoB (TpaHcnALmio) 0Bs3aTenbHbIX 0BLLEA0CTYNHBIX TENEBU3NOHHbIX KaHaNoB He B3MMaeTcs.

[3] B cocraBe Maketa ycnyr «HTC_Mo+o KTB Ba3oBblit» TpaHCTupyeTcst curHan He MeHee 155 TeneBM3WOHHbIX kaHamno; abOHEeHTCKas nnata BKMKOYaeT nnary 3a TPaHChAuuio
MWHUMAanNbHOTO KONMYeCTBa CUrHanoB TeneBu3noHHbIX kaHanos B MNakete ycnyr «HTC_MoHo KTB ba3osblit» — He MeHee 10 curHanoB TenesuanoHHbIX kaHanos B HD kayecTBe; B nakeTe
yenyr «Maty! ®yT6orn» He MeHee 3 TeneBU3MOHHbIX curHanos B HD kauectse; B [MakeTe ycnyr «Hactpoit KuHo» - He MeHee 3 curHanoB TeneBU3MOHHBIX kaHamnos, B MakeTe ycnyr
«BeccoHHuMLa» - He MeHee 3 CUTHanoB TENeBM3NOHHBIX kaHanoB, B MakeTe ycnyr «HaumoHamnbHbIRY - He MeHee 3 CUrHamnoB TeNeBM3NOHHBIX kaHanos; B Makete ycnyr «KXJ1-HD» - He
MeHee 1 curHana TeneBuauoHHoro kaHana; B [Makete ycnyr «MATY MPEMBEP» - He mMeHee 1 curHama TeneBuavOHHOTO KaHana, B [lakeTe ycnyr «YMka» - He MeHee 4 curHamnos
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TENeBM3NOHHbIX kaHanoB; B [akeTe ycnyr «YAuBMTENbHas NnaHeTa» He MeHee 5 CUrHaroB TeneBM3WOHHbIX kaHanoB B HD kadvectse; TpaHcnsauws lMaketa ycnyr «beccoHHuua
OCYLLECTBNSETCS B COOTBETCTBUM C JEMCTBYHOLLMM 3aKOHOAATENLCTBOM PO.

[4] - cToumocTb ycnyri no npegocTaBneHuio Aoctyna k CeTu onpeaensieTcs B 3aBUCMMOCTY OT BbIBpaHHoro AGoHeHToM ak3emnnsipa O6opyaosaHus, nonyyeHus AboHeHTom OBopynoBaHus
BO BNafjeHe 1 NoMnb30BaHWe Unu B COBCTBEHHOCTb, CToMMOCTH KapTbl ocTyna 1 Tapuda npesoctasneHns goctyna. dopmuposanine ABOHEHTCKOI MHIM 1 [lononHuTensHON aboHeHTCKOM
TMHAK OCYLLIECTBRRETCA MyTEM NPOKNaaku kabens no HapyXHOM NOBEPXHOCTI CTEHbI OTKPbITbIM CIOCOBOM
[5] - BknrovaeT opopmnenue 3akasa, peructpauuio AGOHeHTa, BblfeneHue Jluuesoro cyeta.

[6] - Bknto4aeT opopmnenve 3akasa, peructpauuio AGoHeHTa, BblaeneHue Jlnuesoro cyeta, Nposepka paboTocrnocoGHOCTH paHee chopMUPOBaHHON ABOHEHTCKON NUHMM.

[7] - OBopynosaHue, ucnons3oBaHHoe OnepaTopom CBA3W Mpu npepocTasneH ABOHeHTY goctyna k CeTw cBssn OnepaTtopa CBA3M W yka3aHHOe B akTe CAAuM-NpUeMKn yemyr no
npeaocTaBnenmio 4ocTyna, senseTcs cobeTBeHHOCTbI0 Onepatopa caAsn 1 nepepaetcs AGOHEHTY BO BnafieHue v nonb3oBaHue 40 MOMEHTa npekpaLleHns aeictaus [lorosopa nivnm
3aka3a. BHeceHue Ha JILeBoil CYET AEHEXHbIX CPEACTB 3a BrageHue v nonb3osaHue O6opynoBaHneM ocylLecTersieTcst AGOHEHTOM eXeMeCsiHHO He NO3AHee NepBoro Yucna PacyeTHoro
nepuoga. B cnyyae npekpallerus geiicteus [orosopa umnu 3akasa nnata 3a nepuyof BnageHust u nonb3osaHust O6opyaosaHreM He Bo3BpallaeTcs. ExemecsyHas nnata 3a BpeMeHHoe
BnageHue 1 nonb3osaHne OBopyaoBaHNeM B3MMaeTcs He3aBNUCMMO OT chakTyeckoro noTpebnenns Ycnyr cesav 40 MOMEHTa npekpaLyenHns aencTans florosopa niunn 3akasa.

[8] - ocywecTBRAETCA NO NUCLMEHHOMY 3asBNeHMio ABOHeHTa, OnnaunBaeTCs NPONOPLMOHANbHO (haKTMHECKOMY KONMYECTBY AHEN NPUOCTaHOBMNEHNS OKasaH!s YCnyr CBA3N.

[9] - nepenaetcst B cobcTBEHHOCTH ABOHEHTY
[10] - ans nopkmiovenus 1 (OpHoro) aekoaepa Tpebyetcst komnnekT u3 2 (Osyx) Anantepos (oauH ansi coeguHerus ¢ O6opyanosanmem WI-FI, BTopoit — ¢ [lekofepom); anst NoAknio4eHus
2 (AByx) nekonepos Tpebyetcs komnnekT u3 3 (Tpex) AnantepoB (ko BTOPOMY y He0b6XOANMO MOAKIoYEHUe [ononHuTenbHoro Afantepa u [lekoaepa) v T.4.

[11] EanHOBpeMeHHbIi NnaTex, B AeHb NpeocTaBneHus foctyna k Cetu.

[12] Cepauc npepoctaBnsieTcs nocne Astopusauum AGOHEHTOM BeccpoyHO O MOMeHTa npekpalleHus AboHeHToM akTuaumm Cepaica npu cobnogeHnn ABOHEHTOM YCroBuWiA onnaTbl
Yenyr. AGoHeHTCcKkas nrnata cnucbisaeTces ¢ fluueBoro cyeta AGOHEHTa aBTOMATUHYECKM B NOMHOM 06beme He no3aHee 1-ro AHs pacyeTHoro nepuoga. B cryyae oTcyTcTBUS Ha 1-blit fAgHb
pacyeTHoro nepuopa Ha Jnuesom cueTe AGOHEHTa AEHEXHbIX CPEACTB B pa3mepe aboHEHTCKOM nnaThl Mo TapudhHOMY nnaHy, nnatbl 3a MecsL nonb3osaHns Cepaucom, Onepatop cBsaun
BrpaBe NP1OCTaHOBUTb NpeAocTaBnerne Cepauca 40 MOMEHTa BHeCeHUS ABOHEHTOM Ha JLIeBOI CYeT AeHEXHbIX CPEACTB.

[13] B cocTaBe TpaHcnupyeTcst curHan He MeHee 2 eanHuL KoHTeHTa, aboHeHTCKas nnaTa BKMKYaeT nraTty 3a NpaBo NpOCMOTPA MUHMMAMBHOTO KonuyecTBa KoHTeHTa, cocTaB MOXeT
M3MeHSTLCS M AONONHATLCS OnepaTopoM CBSI3W N0 CBOEMY YCMOTPEHUIO.

[14] Nnata 3a ycnyry «Cmotpu Be3ge Standard» cnucbiBaetcs ¢ JuueBoro cyeTa AGoHeHTa aBToMaTU4YeCku B NonHOM obbeme He no3aHee 1-ro aHs PacyeTHoro nepwoga. B cnyyae
oTcyTeTBNA Ha 1-biit AeHb PacueTHoro nepuoaa Ha Juesom cueTe ABOHEHTa AeHEXHbIX CPEACTB B pa3mepe nnaThbl 3a TEKyLLMA MeCcsL| NonsL30BaHNa ycnyroi, Onepatop CBs3un Brpase
NpYOCTaHOBIUTb OKa3aHue yCnyr jo MOMeHTa BHeceH!st AGOHEHTOM Ha JTNLIEBOI CYET AEHEXHbIX CPEACTB.

[15] Mnara 3a ycnyry «Cmotpu Be3ae Plus» cnncbiBaeTcs ¢ Jinuesoro cyeta AGOHEHTa aBTOMATUYECKV B NONHOM 06beme He no3aHee 1-ro aHs PacyeTHoro nepuoga. B cnyyae otcytcteus
Ha 1-bli aeHb PacyeTHoro nepvoaa Ha luuesom cuete ABOHeHTa AeHeXHbIX CPEACTB B pa3Mepe NNaTbl 3a TeKyLYWit MecsL, nonb3oBaHusa yenyroit, Onepatop CBA3M Bnpase NpUOCTaHOBUTL
OKa3aHue ycnyr 0 MOMeHTa BHeceH!s ADOHEHTOM Ha JLeBON CHeT eHEXHbIX CPeaCTB.

[16] Monb3oBaHue Ycrnyramu CBsiav B COOTBETCTBUM C AaHHbIM TapudHbIM nnaHom 6e3 yenyru «Joctyn k cet MHTepHeT» Onepatopa casian OO0 «HoBble Tenecuctembl» B pamkax
0[Horo JlnueBsoro cyeTa OCYLLECTBSETCS NPU HANMYMK TEXHUYECKOA BOIMOXHOCTU. PacyeTHbIit nepuog onpeaensieTcs kak kaneHgapHblit mecsu ¢ 00 yacos 00 MUHYT nepBoro yucna 4o
24 vacos 00 MUHYT NOCNEAHEro AHA TOrO Xe KaneHAapHOro MecsiLa, B kOTOPOM Bbinu okasaHbl Ycnyri no [loroBopy Ha npegocTasnenue ycnyr cesav. ADOHeHTCkas nnata, nnata 3a
BnaaeHue 1 nonb3osaHue OBopyaosaHnem (8 cnyyae, ecnin ObopyaoBaHie nepedaHo Bo BageHme u nonb3osaHie A6oHeHTa), nnata B cyeT cToumocTi OBopyaoBaHKS B TeueHMe
nepuosa paccpoyky 4o BbinnaTkl nonHomn croumoctu ObopyaosaHus (B criyyae, ecnv O6opyaoBaHUe nepenaHo B COBCTBEHHOCTb C paccpoyKoit nnaTexa) crucsiBaeTcst ¢ NluLesoro
cyeTa ABGOHEHTa aBTOMaTUYECKU B NOMHOM 06beMe He no3aHee 1-ro uncna MecsiLia, CriedyIoLLEro 3a MecsiieM norb3oBaHust Ycnyroii cesiau. B cnyyae otcytctus Ha 21-0e uncno
MecsiLa, CreaytoLLEero 3a MecaLem romnb3oBaHus YCnyrom cBsaau, Ha Jinlesom cyete ABOHEHTa AeHeXHbIX CPeACTB B pa3Mepe aboHeHTCKo! nnaTkl no TapudHOMy nnaHy, nnaTsl 3a
BnaaeHue 1 nonb3osaHne OBopyaosaHnem (B cnyyae, ecnn ObopyaosaHue nepeaaHo BO BiafeHme u nonb3oBaHne ABOHeHTa), nnatkl B c4eT cToumocTi OBbopynoBaHMs B TeYeHe
nepuoga paccpoyky 4o BbinnaThl nonHom croumoctu ObopyaosaHus (B criyyae, ecnv O60pyaoBaHue nepesaHo B COBCTBEHHOCTb C PAcCPOMKON MiiaTexa) 3a NpeaLeCTBYOLUI MecsiL
nonb3oBaHus Ycnyroii cesi3n OnepaTop CBA3W UMEET NPaBo NPUOCTAHOBUTL OKasaHue YCnyr CBsau.

[17] Mpu auctaHumoHHom cnocobe npogaxu O6opyaoBaHMe MoxeT BbiTb BO3BpaLleHo OnepaTopy CBSaV B CPOK, He MPeBbILLAWMiA 7 AHel C MOMEHTa ero nepefayn ABOHeHTY, npu
YCIOBWM, €CNN COXPaHeHbI TOBapHbIA BIA, NoTpebutensckme ceolictea ObopynosaHins, ObopyaosaHme He Obino B ynoTpebnern Ao Bo3spata ero Onepatopy CBA3N, @ Takke AOKYMEHT,
noATBEpKAAOLLMIA hakT U ycnosus nokynku O6opynosaHus. Bosspat O6opynoBaHus oCyLLECTBISETCS B MecTax paboTsl ¢ AGOHEHTaMU.



